Horosop Ne 071H0-00999/24-124]1
HA OKa3aHHe KOMILIEKCA YCJIYT CBA3H A5 (peaepabHOro rocyJapCcTBeHHOro 0101:KeTHOI 0
00pa30BaTeIbHOIO yUpeskJAeHUs1 Bbicuiero oopasosanus «Poccuiickasi akageMusi HApoJHOT 0
X031iicTBA M rocyiapcTBeHHol ciyx0b1 npu Ilpe3sunente Poccuiickoii ®egepanumn»

r. Mocksa « » 2024 r.

DeepajibHOE TOCYIAPCTBEHHOE OKOIKeTHOE 00pa30BaTe/ibHOE YUYpesKIeHue BbICIIEro
o0pazoBanus «Poccuiickasi akageMusi HAPOJAHOI0 X031 CTBA U IOCYJAPCTBEHHOM CJIYKObI IPH
IIpe3unente Poccuiickoii @enepanun» (PAHXul'C), umenyemoe B nanpHelnieM «3aKka3zquK», B
nuue npopekropa Knenununa IlaBna CepreeBuya, AEHCTBYIOIIETO Ha OCHOBAHWHU JOBEPEHHOCTHU
, C OZTHOM CTOPOHBL, U

I[y6anunoe akuuonepHoe oouecTBo «Pocresekom» (ITAO «PocTenekom»), nmeHyemoe
B janpHenneM «McnmosiHuTenb», B nne HaganpHuka oTAena nponax KpyHmHbIM KOPIIOPaTHBHBIM
3aka3zyvkaM JlemapraMeHTa mpojaax KopmopaTWBHbIM 3akazuukaM MP® «llentp» I[IAO
«Poctenexkom» BoponoBa Cepres MuxainoBnuya, JeiCTBYIOIIETO HA OCHOBAaHUU JI0BEPEHHOCTH Ne
03/29/135/24 ot 20.05.2024, ¢ npyroii CTOPOHHI,

BMecCTE UMeHyeMble «CTOPOHBI», a 110 OTAENBHOCTH — «CTOPOHAa», B COOTBETCTBUU C IYHKTOM
6 wactu 8.5.1. cratbu 8.5 [lonoxeHus o 3aKynKke TOBapOB, padoT, ycuyr i Hyx 1 DeaeparbHOro
rocyJAapCTBEHHOrO  OIOJPKETHOrO0  00pa3oBaTENbHOIO  YUPEXKIACHHUS  BBICIIETO  OOpa3oBaHHS
«Poccuiickas akagemusi HapOJHOTO XO3sfiCTBa M TrocynapcTBeHHOW ciayxObl npu IIpesupente
Poccuiickoit @enepannny, 3aKIOYUIN HACTOAINN JJOrOBOP 0 HMXKECIEAYIOIIEM

1. NPEAMET JOTI'OBOPA
1.1. UcnonuuTens B NOpsiIKe, OrOBOPEHHOM B JloroBope, 00s13yeTcsi OKa3blBaTh 3aKa3uUKy YCIYyTH
CBsI3U (nasee — Yciayru), a 3aka3uuk o0s3yercsi oIIauyuBaTh YCIYrd B MOpsAKe, 0003HAYCHHOM B
HoroBope u ero Ilpunoxenusax. McnomHurtenb oOka3biBaeT YCIyrd Ha OCHOBAaHWM JIMUEeH3Uu
MunwucreperBa cszu NeJ1030-00114-77/00078631 ot 10.09.2020 (Ne 184336, mpuCBOCHHBIH 10
01.03.2022) «TenemaTu4ecKkue yCiIyru CBA3H».
1.2. Cpoxu oxazanust Yeayr: ¢ 01.01.2025 no 31.12.2025.
2. OBA3AHHOCTHU CTOPOH
2.1. icnonautens o0s3yeTcs:
2.1.1. Oka3bIBaTh 3aKa34nKy Y CIyTH B IIOPSIKE U B CPOKH, O0YCIIOBJICHHBIC HACTOSAIIMM J{oroBopom
u [IpunoxxeHusiMu K Hemy.
2.1.2. TapanTupoBaTh KayecTBO YCIyr B COOTBETCTBUM C JIMIIEH3USAMH, HMMEIOUIMMHUCA Y
Hcnonnaurens u tpeboBaHusAMHU 3aKOHOAaTeNbCcTBA Poccuiickoit dexepanun.
2.2. 3aka34uK 00s3yercs:
2.2.1. IlpousBoauTh omiaty Yciayr B HOpsJIKE W CPOKH, oOo3HaueHHble B [loroBope u ero
[IpunoxxeHusx.
2.3. Bce HeoOXoawMble YBEJOMJICHHMSI W UW3BCIICHHUS, 33 HCKIIOUCHUEM CIIy4acB, TIPSIMO
IIPEYCMOTPEHHBIX HAcTOsIMM JloroBopom mnm 3akoHozaTesnbecTBoM Poccuiickon ®enepanum,
3aka34yMK HanpasiseT VICIOIHUTENIO MO ajpecaM 3JEKTPOHHOW IMOYTHI, YKa3aHHBIM B HACTOAIIEM
Jorosope.
2.4. B ciydae M3MEHEHHUs MOYTOBOIO ajpeca W/MIM KOHTAaKTHBIX KoopanHaT CTOpOHa M3BELIaeT
npyryto Cropony B Teuenue 10 ([ecsatu) nuei.
2.5. CTopoHBI 00s13yI0TCsI COOMI0IaTh KOH(PUACHITUATEHOCTh HH()OPMAIIHH, TIOTYYEHHON B CBS3H C
HacTosmuM /Jorosopom.
3. HOPAAOK PACYHETOB I10 J1OI'OBOPY
3.1. Omnara Bcex YCiIyr, OKa3bIBaeMbIX M IPOU3BOJMMBIX VICIIOMHUTENEM, OCYIIECTBICTCSA I10
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3.3. Omnara mpou3BOAMTCS 3aKa3UMKOM €KEMECSYHO Ha OCHOBAHHMH CYETa, BBICTABISIEMOIO
Ucnonuutenem 3aka3zuuky npu yciaoBun noanucanus CTopoHaMu AKTa CAQUU-TIPUEMKH OKa3aHHbBIX
VYenyr. Cuer BoeictaBisiercst 1o 10 ([decsitoro) uncna mMecsiia, CieayroIero 3a pacueTHbHIM.
3.4. 3aka3unk exemecsyHo, He mno3aHee 15(IlarHaamaTv) KalneHIApHBIX JHEH C MOMEHTa
nojAnucaHusi AKTa, TMepeducisieT Ha pacueTHbld cuer Vcmomnurtens omnaty 3a (QakTHUYECKH
OKa3zaHHbIe Ycinyru B coorBeTcTBUU ¢ [Ipunoxenuem Ned k HacToseMy Jlorosopy.
3.5. MOMEHTOM OIIIaThI CYMTACTCS CITUCAHKME CPEJICTB CO cUeTa 3aKa3uuKa.
3.6. [lpy Hanmuuuu 3ag0KeHHOCTH 3aka3unka HWcenmomunurtemo McmomHuTenb UMeEET MPaBo
MIPUOCTAaHOBUTH OKa3aHHMe Yciuyr 3aka3uuky. Bo3oOHOBieHue okazanus Yciuyr McmomHurtenem
IIPOU3BOJUTHCS MTOCIIE OIUIATHI 3a/10JI>KEHHOCTU 3aKa3YMKOM.
4. TPUEMKA YCJYT
4.1. lcionHUTENb €KEMECSYHO MPEICTaBIACT 3aKa3ulKy AKT CAa4YH - IPUEMKH OKa3aHHBIX YCIIYT .
4.2. B teuenne 10 ([lecstn) KaieHAApHBIX THEH TOCIE TTOTyYeHUsT AKTa CIaUn-TIPUEMKH OKa3aHHBIX
ycayT, 3aKa3uuK MpoBepsieT KadyecTBO M COOTBETCTBUE (PAKTHUECKU OKA3aHHBIX YCIYT 3asBICHHBIM
oobemMaM M MO0 TMOANHUCHIBaET e€ro 0e3 3amedaHui, JUOO0 MPEACTaBISEeT CBOM 3aMEYaHUs IO
Ka4eCcTBY W/WIH 00bEMY OKa3aHHBIX YCIYT M MOIMUCHIBAET €ro C YUeTOM TaKHX 3aMeuYaHHi, 100
MIpe/ICTaB/IsIeT MOTUBUPOBAHHBINA OTKa3 OT MOANUCAHUS AKTa.
[Tpu ucnonuenuu JJorosopa CTOpoHBI BIpaBe 0OMEHUBATHCS IPEAYCMOTPEHHBIMH B
JloroBope TOKyMEHTaMHt TTOCPEACTBOM CHCTEMBI 3JIEKTPOHHOTO JTOKyMeHToobopoTa (D/10).
[Tonnucanue croponamu JloroBopa ykazaHHbBIX JEKTPOHHBIX JOKYMEHTOB 3JIEKTPOHHOM
MOJNHUCHIO YITOJIHOMOYEHHBIX MPEJCTaBUTENEH cTOpoH JJoroBopa B COOTBETCTBHH C
3akoHOoJaTenbcTBOM Poccuiickoit denepannu mpupaBHUBAETCS K COOCTBEHHOPYUHOU
HNOJIUCH TaKUX JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJE.

5. OTBETCTBEHHOCTBH CTOPOH
5.1. [Ipu HEMCIIOMTHEHNUH WJIM HeHAIIeKaIeM UcroiHeHH CTOpOHAMU 0053aTeNIbCTB, IPUHATHIX Ha
ce0s B cOOTBETCTBHH C HacTosiuM JloroBopom, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
C JEMCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuiickon denepanuu.
5.2. B ciyuae mpocpouku ucnionHerust CTopoHamu 0053aTeNbCTB, IPeTyCMOTPEHHBIX JJoroBopom, a
TaKXKE B MHBIX CIIy4asX HEUCIIOTHEHUS UIIH HEeHaAexXalero ucnoiHeHus: CTopoHaMu 0053aTeNbCTB,
npeaycMoTpeHHbIx JloroBopom, CTopoHa BIipaBe moTpedoBaTh yIUIaThl HEYCTOEK (ITpadoB, eHek ).
5.3.[lenss Haumcnsiercss 3a  KaKIOBIH  JI€Hb NPOCPOYKM  HCIONHEHHUS  00s3aTeNbCTBa,
MpelycMOTpeHHOro JloroBopom, HauWHas €O [JHS, CJIEAYIOMIETO I[Ocie JHA HUCTeUeHUs
YCTAHOBJIEHHOro J[0roBOpoM Cpoka MCIOJIHEHUsS 00s3arenbcTBa. Takas NEHs yCTaHaBJIMBaeTCs B
pa3Mepe OAHON TPEXCOTOM NCUCTBYIOIIEH Ha ATy YILIAThI IEHEW KIIF04YEeBOM cTaBKkU LleHTpanbHOro
Oanka Poccuiickoit Denepanuu OT HE YIJIAYEHHOW B CPOK CYMMBI.
5.4. Omnara mrpadoB, IEHU U HEYCTOEK, a TAKXKE BO3MEIIEHUE YOBITKOB, HE 0CBOOOKAaeT CTOPOHBI
OT BBITIOJIHEHUSI CBOMX 00s13aTeNbCTB 110 J[oroBopy.
5.5. OxoHuanmue cpoka aerictBus JloroBopa He ocBoOoxkaaeT CTOPOHBI OT OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHHE WJIM HEHaJyIeXxalllee HCIOJHEHHEe paHee MPUHATHIX Ha ceds 00s13aTeNbCTB MO
[orosopy.
5.6. CTOpOHBI OCBOOOXKTAIOTCSI OT OTBETCTBEHHOCTH 3a HEBBINOJHECHHWE WM YaCTUYHOE
HEBBLITIOJTHEHHE CBOMX 00s3aTelbcTB MO JloroBopy B clydyae HACTYIUIEHUS OOCTOATENHCTB
HENPEeOoJOTUMOM CHITBI - (hOPC-MaXKOPHBIX OOCTOSATENBCTB

6. ®OPC-MAKOP

6.1. Hu onna u3 CTOpoH He HEceT OTBETCTBEHHOCTH mepen apyroi CTOpoHOM 3a 00CTOsTENhCTBA
HEIPEOIOJIMMON CUJIBL.

6.2. CTOpOHa, 1L KOTOpOfI HAaCTYIIUIIN 00CTOATENBCTBA HCHpCOI{OJ‘IHMOfI CWJIBI, 10J2KHA ITUCBbMCHHO
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HOPMaTHBHBIE AKTbI OPTaHOB rOCYAAPCTBEHHON BIIACTH, NPENATCTBYIOMIUE NCIIONHEHUIO0 CTOpOHAMNU
00s13aTenbCTB 110 JloroBopy U T.1II.
6.4. B crnyyasx HacTyIUIGHHUSI OOCTOSTENbCTB (opc-Maxopa CpoK BbIIONHEHUs CTOpOHOM
00513aTeIbCTB 0 HacTosIEMY JlOroBopy OTOABUTAETCA COPa3MEPHO BPEMEHH, B TEUEHUE KOTOPOIO
JEUCTBYIOT 3TH OOCTOSATENILCTBA U UX MOCIEICTBHSL.
7. PABPEHIEHHME CIIOPOB
7.1. Bce cniopsl 1 pa3HOrjacusi, KOTOpble MOI'YT BO3HHMKHYTh M3 HacTosuiero Jlorosopa Mexuay
Croponamu, OyAyT pa3peniaTbcs IyTeM NeperoBopoB, B TOM YKCIIE B IPETEH3MOHHOM MOPSJIKE.
7.2. Ilperen3us opopmisieTcss B mucbMeHHOM (opme u Hampasisiercs Toir CtopoHe mo J[orosopy,
KOTOpOW JIOMYIIEHbI HAPYIIEHUS €ro ycjloBHil. B mpereH3un nepeuucisioTcsl IOMyIIeHHbIE Mpu
HCIOJIHEHUH J[oroBopa HapymeHHus CO CCBUIKOW Ha COOTBETCTBYIOIME IOJIOKEHUs JloroBopa miu
€ro MPUIOKEHUH, OTPaKalOTCS CTOMMOCTHAs OLIEHKAa OTBETCTBEHHOCTU (HEYCTOMKH), a TaKKe
NeUCTBUSL, KOTOPBIE JOKHBI ObITh Mpon3BeaeHbl CTOPOHOM Ui yCTpaHEHUs HapyLIEHUH.
7.3. CpoK pacCMOTpEHHS TIHCEM, YBEIOMJICHUN MM MPETeH3M He MOXKeT mpeBsiiath 10 (Jecsatn)
JHEW ¢ MOMEHTA UX IOJyYEHUs], €CIIU UHBIE CPOKH PACCMOTPEHUS HE IIPELYCMOTPEHBI HACTOSIIUM
Horosopom. Ilepenucka CTOpOH MOXET OCYLIECTBJISATHCS B BUJIE NMUCbMAa WIH TEJIETPAMMBI, a B
cllydasix HaIpaBJeHUs Tellekca, (akca, MHOro 3JIEKTPOHHOTO COOOLIEHUS C IOCIENyHOLIUM
IIPEIOCTABIIEHUEM OPUTHHAJA IOKYMEHTA.
7.4. Ilpu He yperynupoBanuu CTOpOHamMH cHopa B JOCYJIE€OHOM IOpSJIKE, CIIOp HepedaeTcs Ha
paspenieHue B ApOUTpaxHbIi Cy/ T. MOCKBBHI.
8. CPOK JIEUCTBUSA U NOPSAJIOK U3MEHEHUS U PACTOPXKEHUSA IOT OBOPA
8.1. JloroBop BCcTymaer B CUITy mocJie ero noanucanusi CTOpoHaMH.
8.2. JloroBop aeiicTByeT 110 ucrioHeHnuss CTOpOHAMU CBOUX 00sI3aTeNIBCTB 110 J[oroBopy.
8.3. 3MmeHeHue nonoxxeHuit Hacroduiero JloroBopa I0OmyckaeTrcs B ClydyasX, MPeayCMOTPEHHBIX
3akoHoJaTenbcTBOM Poccuiickoit denepanun. M3menenus ohopmisiorcss B MUCBMEHHOM BHJIE
nyrem noxnucanus Croponamu JlomonHenuit x JloroBopy. Bcece mpunokenuss u JlonmomHeHus
SBJIFOTCS] HEOTBEMIIEMOH 4acThlo JloroBopa. JlonoiaHeHue, BCTynaeT B CHIly 10CII€ MOANMCAHNS €T0
Croponamu.
8.4. PacTopkeHue OrOBOpa JIOIYCKAETCs MO COTJIAIIEHUIO CTOPOH, O PEIICHHUIO CyZa, B clydyae
OJHOCTOPOHHETO OTKa3a CTOPOHBI JOrOBOpPAa OT MWCIIOJIHEHHS JOrOBOpPa B COOTBETCTBHHU C
IPaXX1aHCKUM 3aKOHOAATEIbCTBOM.
JloroBop cuMTaeTcsi pacCTOPTHYTHIM B CBSI3M C OJHOCTOPOHHUM OTKa30M CTOpPOHBI JIOTOBOpa OT
WCTIONHeHUsT JoroBopa vepe3 10 (Jlecatn) mHeW ¢ maTbl HampaBlIGHHWs] CTOPOHOHM JIOroBOpa
COOTBETCTBYIOLLIETO MUCbMEHHOIO YBEAOMJIEHHS APYTOM CTOPOHE JOrOBOPA 3aKa3HBIM IOYTOBBIM
OTIIPABJIEHUEM C YBEJIOMJICHUEM O BPYUECHUH.
9. INPOYHME YCJIOBUs
9.1. loroBop cuMTaeTcsi 3aKIIOUYEHHBIM M BCTYMAaeT B CHWJIy C MOMEHTa €ro IOJIUCAHUs
npencraBuTessMid CTOPOH M JICHCTBYET /10 MOJHOTO MCIOIHEHHS] CTOPOHAMHU NPUHATHIX Ha ceOs
00513aTeIbCTB B COOTBETCTBUH € J[OroBOpoM.
9.2. K Hacrosiemy JloroBopy MpHiIararoTcsi U sBJISIOTCS €r0 HEOThbEMJIEMBIMU YaCTSAMMU:
[punoxenne Ne 1 — [TomoxkeHne 00 OKa3aHUU YCIYTH BBIICIEHHOT0 AocTyna B UHTepHeT Ha
ocHoBe cetH nepenaun 1aHHbIX [TAO «Poctenekom»»
[Tpunoxenune Ne 2 — [TonoxkeHre 00 OKa3aHUU YCIYTH JOCTyHa K yacTHOM cetn OOpa3zoBaHue
[Tpunoxenune Ne 3 — [TonoxkeHne 00 oka3aHuUU cepBuca 3auuThl oT Ddos-aTak
[Mpunoxenne Ne 4 — [Tonoxxenne 06 okazanuu ycayru MPLS VPN Ha ocHoBe TexHOomorun MPLS
[Tpunoxenue Ne 5 — bnank 3akaza
[Tpunoxenue Ne 6 — Pacuer 1ieHbl JoroBopa

[punoxenne Ne 7 — CornanieHue 00 JIEKTPOHHOM JOKYMEHTO000pQTe
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(ITAO «PocTtenexom»)
ITonygarens muaTexa:
MakpopernoHaJIbHBIN (hrIra
«lentp»

I[TAO «Poctenexom»

YUYpexKIeHHe BbICIIEro
o0pa3zoBanus «Poccuiickas
aKaJeMHsi HAPOJHOI0 X03s1iicTBA
U TOCYJAPCTBEHHOM CJIYKObI IPH
IIpe3nnente Poccuiickoii
Denepanun» (PAHXul'C)

ITAO «Poctenexom»:
191167, r. Cankr-IlerepOypr,
BH.T€P.T. MYHUIIUIIAJbHBIN
okpyr CMOJIBHUHCKOE, Ha0.
Cunonckas, a. 14, nurepa A
MP® «Mockpa» ITAO
«Pocrenexkomy:
115172, r. Mockga, yi1.
["onuapnasi, 1.30

MGCTOHaXO)KI[eHI/IC:

119571, r. Mockaa,
BH. T€p. I. MyHULIUTIAIbHBIA OKPYT
TponapeBo-Hukynuno,
np-kt BepHasackoro, 1.82, ctp.1

Anpec 1is IepenucKu: 142784, r. Mocksa, 11.

119571, r. Mockaa,

MockoBckuit BH. T€p. T. MyHULIUTIAJIbHBIA OKPYT
22 kM Kuesckoro mocce, 1.6 TpomapeBo-HukynuHo,
crp.1 np-kT BepHanackoro, 1.82, crp.1
WNHH: 7707049388 7729050901
Koa KIIIT: 773443001 772901001
ITosiHOE HAUMEHOBAHUE OAHKA; bank BTb (ITAO) MexperroHaabHOE OMEPALOHHOE
YOK
(PAHXuI'C n/c 20956003840)
OnepannoHHbIN A€apTaAMEHT
banka Poccun//
MesxperuoHajibHOE OlEepallMOHHOE
Y®K r. MockBa
PacueTHbIi cuer: 40702810600030005341 Kaznauelickuii cuét
Ne03214643000000019500
KoppecnonaeHTcKuit cuer: 30101810700000000187 Enunblii ka3Haueickuil cuér
Ne40102810045370000002
BUK: 044525187 024501901
Kon orpacin mo OKBOI: 61.10
Koz opranuzanuu no OKIIO: 17514186
Kox OI'PH: 1027700198767 1027739610018
E-mail: info@center.rt.ru ustinova@ranepa.ru
Tenedon: +7 (495) 855-5565 +7(495)933-8091
HUcnoinurenn: 3aka3quk:
Havanpnuk  ormena  mpomax — kpynHbsIM  IIpopekrop PAHXul'C
KOpPIIOpPAaTUBHBIM  3akazunkaMm JlemaprameHTa
MpOJAXX KOPIOpPAaTUBHBIM 3akazuukam MPO
«entp» ITAO «Poctenekom»
C.M. Boponos I1.C. Knenunun
MII MII

JIOKYMEHT MOZMUCAH SNEKTPOHHOM MOAMNUCHIO
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IIpuio:xkenue Nel
K JloroBopy Ne
OT «__» 2024

IHonoxeHue 00 OKa3aHUHU YCJIYTH BbIIEJIEHHOT0 10cTyna B MHTEepHeT HA OCHOBE ceTH
nepenaum 1aHubix [IAO «PocTeekom»

1. TepmuHbl, onpeaeeHUs H COKPAIIIEHHUS:

AS — (Autonomous System) IP ceTs, HaxoasIIasICS O €ANHBIM aAMUHUCTPATHBHBIM yIIPaBICHUEM
Y UMEIOIIas eIMHYIO TIOMUTHKY MapIIpyTH3AINH, XapaKTepPH3yeTCs HOMEPOM, KOTOPBIN BBIIAETCS
opurmansasiM MaTEpHET Pernctpatopom (Hanpumep, RIPE).

AS-SET — onuH u3 THoB 00bekTOB y oduitnanbHoro MuTepuer Perucrparopa (wanpumep, RIPE),
KOTOPBIH MPEIOCTABISAET COO0H MHOXKECTBO HOMEPOB AS. DTO MHOXKECTBO COCTOMT U3 HOMepa AS
caMmoro ornepaTropa, a Tak’Ke HoMepoB Bcex AS ero KIMeHTOB.

BGP4 (Border Gateway Protocol) — npoTokos TuHaMHYeCKON MapuIpyTH3aIHH.

LIR (Local Internet Registry) - opranusaiiusi, 3aHHMAIOINASACS PaCIPEACICHUEM aIpecHOro
MPOCTPAHCTBA MOJIb30BATEIISIM CETEH M OKa3aHHEM COMYTCTBYIOIINX PErHCTPAlMOHHBIX YCIYT.

IP cerb Pocresiekoma — ceTh, COCTOSINAs M3 YCTPOWUCTB, 0OECMEUMBAIONIMX MAapIIPyTH3AIHIO,
KoMMyTanuio u obpaborky IP-tpaduka, pacnonoxxkenusix Ha y3nax ITAO «Pocrenekom» u ero
PETHOHATBHBIX MIPEICTABUTENICH, & TAKIKE KAHAIOB, COSANHSIONINX 3TH y3JIbl, 03 ydeTa «[OCIIeTHUX
MHJIbY, OPIraHU30BAHHBIX JIJIsI TOJKITFOYCHUS 000py10BaHMs 3aKa3urKa K Y ciyre.

JocTynmHOCTB CeTH - OTHOLICHHE BPEMEHU HAXOXKJIEHUS KOMIIOHEHTOB MaructpaibHou cetu [TAO
«Poctenekom» (nanee Pocrenexom) B paboueM COCTOSHUHU K OOIIEH MPOIOKUTEILHOCTH HHTEpBaia
HaOII0IeHUS (IOCTYITHOCTh 32 CYTKH, HEJIEII0, MECSIIT).

Hcnoaaurean - [IAO «Pocrerexom»

MarucTpaiabHasi ceTb — 4YacTh ceTH Poctenexoma, cocrosimas w3 y3iaoB Pocreirekoma u ero
PEruoHaJIbHBIX HpeI[CTaBI/ITeJIeﬁ, a TaKKC KaHaJIOB, COCIUHAIOIINX 3TH Y3JIbl 663 y4€Ta «IMOCICAHUX
MUJTbY», OPTaHU30BAHHBIX IS MIOJKIFOUCHUSI 000pyAOBaHMS 3aKa3zunKa K Y CIyTe.

OO/l - oxoHeyHOe OOOpYyJOBaHWE JIAHHBIX, PACIOJIOKEHHOEC B TIOMEUICHUH 3aKa3uuka |
sBistforierocsi dactbio  Knmentckoit cetu. OCyIIECTBIsSET B3aMMOJCHCTBHE C  ONMDKAWIIAM
MOrpaHUYHBIM KOMMYyTaTopoM Pocrenekom

Hpe(l)mcc - IP-az[pec CETH M YHCJIO, ITOKa3bIBAIOIICC KOJIMYCCTBO 6I/IT, COOTBETCTBYIOIIICC MACKE
IIOACCTH.

Y — y3en nocrymna

Yeiyra — npeocTaBICHHUE BBIICIEHHOIO JOCTyNa B ceTh MIHTEpHeT.
CI'M/I — cetu TUOKUX MYJIBTUILJIEKCOPOB I0CTYIA

Tpaguk — COBOKYITHOCTb JaHHBIX, IEPENAHHBIX 110 ceT VIHTepHeT.

Tpaduk 3akazunmka — COBOKYIIHOCTh BXOJSIINX U UCXOASIINX JAHHBIX, IPOUIEAIINX Yepe3 MOopT
MOrPaHUYHOr0 00OpyJnoBaHus VIcrmomHUTENs, ¢ KOTOPOro MPOM3BOAUTCA CHEM CTATUCTHKHU
(MapmpyTH3aTOpa, KOMMYTAaTOpa WIH Jp. TOTPAHUYHOTO YCTPOICTBA).

2. Onucanue Yciayru

3aka34unKy 00ecrneunBaeTcs MOCTOSHHOE COeTMHEHUE €r0 MOTPaHUYHOTI0 YCTPOUCTBA C TOPTOM y3J1a
IP ceru Pocrenexkom u Tpan3ut Tpaduka o IP cetu Pocrenexom MEXKY IIOPTOM, HEMOCPEICTBEHHO
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peaHoHCHpOBaHUU Apyrum onepatopam HuTepHer. B ciywae, ecnmu aHOHCHI ceTed 3aka3uuka,
MOJTyJaeMble Hcmonnurenem uepe3 Apyrux omepaTtopoB IHTepHer, sBhstoTcs Oonee
MPEANOYTUTENFHBIMU C TOYKU 3peHus mpoTokona BGP, yem aHOHCHI, mepenaBaeMble B paMKax
npsimoii ceccun McnomauTtenmo 3akazyukoM (B TOM 4YHCIE, €CIH Yepe3 APYruX OIlepaTopoB
HcnomHuTens momy4aeT aHOHCHI Oonee cnenn(uuHBIX NpedukcoB 3akazumka), McrmomHurens He
HECeT OTBETCTBEHHOCTh 3a KayecTBO Tpaduka, BEIOMparomero 0ojee ONTUMAIBHBIM MyTh HA CETH
3aka3umKa gepe3 ITHX oneparopoB VHTEpHET U HEe TapaHTUPYET €ro JI0CTaBKY.

Tpaduk, mnepenaBaembplii uepe3 TOPT 3aka3zynka B JIIOOOM HampaBlICHUH, OIPEACTIACTCS
OTHOCHTEJIBHO y3J1a ToAKTIoUeHUs 3aka3unka K IP cetn icnomauTens.

Jna nonkmouenuss OO/ 3aka3unka, B pamkax Yciayru, McnomHuTenb NpeaocTaBiseT ABa TUIA
TIOPTOB:

- Kopnopamuenwviit mun nopma XapakTepu3yeTcs CTaTUYECKOM MapIIpyTU3aluel
Tpaduka 3akazyuka 1 OrpaHUYeHHBIM KonuyecTBoM [P-anpecoB 3akasunka (He 6osee 255), koTopele
IpeocTaBisAtoTes VICoNHNUTENb U3 CBOETO aIpECHOrO IIPOCTPAHCTBA;

3aka3unKy mpenocTaBisieTcss HeoOxomumoe kon-Bo IP-ampecoB, mpu »Ttom HMcmomHurtensb
peructpupyer OJIOKH aJpecoB M3 COOCTBEHHOIO aJPECHOIrO IMPOCTPAHCTBA HA MEPUOJ] JEHCTBUS
KOHTpAaKTa ¢ 3aKa3uynuKOM.

TexHu4eckue XapaKTePUCTHKH Y CIyTH

HOI[KJIIO‘-ICHI/IC K CCTHU ICpCaavur JaHHbIX HcnomHUTEIs MOKET OBITh OCYIICCTBJICHO, B COOTBCTCTBUU
C UMCHOIMMMHCA TEXHUYCCKUMHU BO3MOXKHOCTAMMU, 110 CIICAYIOIIHUM HHTGp(l)CfIC&MZ

- ¢ ucronszoBanneM CI'MJ] w/mnmu TpaHCTIOPTHOM ceTH €O CKOpocThio Nx64 kOut/C 10
unrepdericam G.703/G.704;

- C MCIIOJIb30BaHUEM TPAHCIIOPTHOM ceTu no untepdeiicam STM-1;

- 6e3 ucnomnb3oBanusi CI'MJl ¥ MyJIbTHIZIEKCOPOB TPAHCIIOPTHOW CETH MO HMHTepdeiicam:
Ethernet; Fast Ethernet, Gigabit Ethernet, 10 Gigabit Ethernet.

VY4er Tpaduka OCyIIECTBIISICTCS HAa OCHOBE CHHMAaeMbIX ¢ 000pyaoBaHus VcIomHUTENs 3HAYCHUH
CUYeTYMKOB Tpaduka 3aka3uuka, MPOXOJAIICro Yepe3 HHTepdelic TmopTa TPaHHYHOTO
MapuipyTuszaropa Win KommyTraTopa McmomHuUTens, K KOTOpOMY MOAKIIOYEHO O0OpYyI0BaHUE
3aka3umka.

Tpaduk 3akazumka BKIIOYACT CIYXeOHBI Tpaduk 2-0oro W 3-ero ypoBHS, HaIMYHe KOTOPOTO
00YyCJIOBJIEHO HEOOXOIMMOCTHI0 O0CCIICYCHHST MapIIPYTH3AIUU U PAOOTOM MPOTOKOJIOB KaHAJTLHOTO
YPOBHHI.

[Tonkmrouenue K Yciyre oCylecTBIsSETCS B TEXHOIOTHYECKUX IIOMEIICHUAX y3i10B McnonHuTens, B
KOTOpBIX pa3Mmeniaercs ooopyaoBanue apocryna Menomuaurens. s noaximoueHus K Yciyre MoryT
HCIIOJIb30BaThCSl KaHAJIbl MarucTpaibHol nepBuyHoi cetu Wcnomuurens, kanansl CIM/] u 311,
OpraHu3yeMble CaMOCTOATENbHO 3aKa3zuuKkoM Juoo Mcnonnutenem no 3aka3y 3aka3zdMka.

3. IDKcmjayaTaHOHHbIE XapAKTEPUCTHKH Y CJIYTH

VYcnyra oka3piBaercs McmomauTenem B pexxume «24x7» - 24 qaca B CyTKH, 7 THel B Henenro, 365(6)
JTHEW B TONY.

Hcnonnutens obecreynBaeT CHEAYIONIME 3HAYCHHUS TMapaMeTpoB KadecTBa OOCITYKHBaHUS
3aka3unka B paMKax COOCTBEHHOW €TUHOMN CeTH:
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4. TlpuHuunbl TApUuGUKATUEA Y CIAYyTH
CrouMocTh Y ClIyTu COCTOUT U3 IBYX COCTaBJISIFOIIMX:

e EnuHoBpeMeHHBIN NIJIaTe kK 32 NMPeJI0CTaBIeHUE JOCTYNAa — ONPEAeIseTCs B 3aBUCUMOCTH OT
BBIOpaHHOM CKOPOCTH JIOCTYTIA,

e [E:xemeca4yHbIH ILIaTEK 32 IMOJAb30BAaHHME YCJIYIOM - OIpeAcisaeTcs B COOTBETCTBUM C
BBIOpaHHBIM TapU(pHBIM IJIAHOM, CKOPOCTBIO JIOCTYIA, KIACCOM CepBUCA U HACEICHHBIM ITyHKTOM, B
KOTOPOM IIPENOCTABIIACTCSA Y CIIyTa.

E>xemMecsuHBIN TUTATEXK 3a TOJIB30BAHWE Y CIYTOH ONMPENenseTcs B COOTBETCTBUM C BHIOPAHHBIM
TUTIOM Tapu(HOro TUIaHa:

e  Tapudnsrii mnan Nel — GukcupoBaHHas miaTa 6e3 ydera Tpaduka;

EnunoBpeMEHHBIE U €KEMECSAUYHBIE IUIATEKU B3MMAKOTCS OTJAEIBHO 3a KAXKIBIM IOPT, IIPU ITOM,
eKeMecsiyHasl IyIaTa 3a KaX bl IOPT MOXKET B3UMATHCS 110 JIIoOoMy n3 Tapu(HBIX IJIaHOB.

Pacuer pazmepa exxeMecsIqHOro Iarexa Jjs IepBoro Mecsla oka3aHus Y CIIyTH OCYIIECTBIISETCS C
JaThl, YKa3aHHOW B AKTE Hadajla OKa3aHUs YCIYyr, BHE 3aBUCHUMOCTH OT TOTOBHOCTH 3aKa3zdukKa
WCIIONB30BaTh Y CIYTY.

Tapudghnoiit nnan Nel — «@ukcuposannas niama 6e3 yuema mpaguxay.

PaSMep CHKECMCCAYHOIO IIaTCXKa 3aBUCUT OT CKOPOCTH AOCTYIIA U reorpa(bnqecxoro PaCIIOJIOXKCHUA
TOUKH HNOAKIIOYEHHUS K ceTU McnoaHuTens.

CKOpOCTL AO0CTYIIa K CECTU I/IHTepHCT CTPOro OrpaHN4YruBaACTCA 3HAYCHUECM, BBI6paHHBIM 3aKa3unKoM.

B ciydae npenocTaBieHus yCIyTH HEMOMHBIN KaJeHIapHBIA MECAIl, pacdeT (UKCUPOBAHHOM TIJIAThI
3a TaHHBIH MeCsI] MPOU3BOIUTCS C yueToM (akThuyecku orpaboTaHHbIX AHEH. [Ipu 3TOM cyTouHas
rJjiaTa OMpeNeNsieTcss MyTeM JeleHus (UKCUPOBAHHOM TIUIATHI, YCTAHOBJIEHHOM 3a MecsIl, Ha
KOJIMYECTBO KaJIEHAApHBIX JHEH B MecsIle.

B cimydae mpenmocraBieHHMs YCIYrH HENONHBIA KaJCHIAPHBIA MECSI, pacdeT CTOMMOCTH
MPOM3BOAUTCA M3 (PAaKTHUECKOro KONMYECTBAa JHEH OKa3aHus yciayrd. Ecimm oObeM HpuHATOM
3aka3yukoM HMH(GOpMAIMM HE MPEBHILACT MHUHUMaIbHOrO oObema Tpaduka (I'6/mec),
MIPOM3BOUTCA TIepepacyeT MUHUMAIBLHOTO 00beMa Tpaduka UCXoas U3 (PaKTHIECKOTO KOTUIECTBA
TIHEH OKa3aHus YCIyTH.

5. JlonosHUTeIbHBIE YCJIYTH

6.1. K 6a3oBoii Yciyre, oka3piBaeMol 3aKa34MKy, OKa3bIBACTCS CIICIYIOIIMNA TIAKET OeCcniammubix

OONONHUMENbHBIX YCY2.

- npenocTaBleHue HEOOXO0AMMOro KOIu4YecTBa quHaMu4eckux [P-anpecoB B COOTBETCTBUU C

3asBkoi 110 opme RIPE, akTyanbHON Ha MOMEHT BBIICTICHUS aPECOB;

- yIpaBJIeHHE COOCTBEHHBIMU aHOHCamMu (BGP-mapmipyruzanus);

- OIOKUPOBKA «HEXKETATeNbHOr0» Tpaduka;

- paspemienne nmeH Ha DNS-cepBepax.

6.1.1. 3akazuuk 00s3yeTcss He OOBSBIATEL «ImyOnuunbie» [P-anpeca McnomuuTtens or UMEHH CBOEH

ABTOHOMHOMW CHCTEMBI WJIM B PAMKaX CBOETO as-Set.

ITo okoH4uaHuu cpoka nercTBus JloroBopa UM B CiIydae €ro pacTOpKEHHs 3aKa3uuK yTpauUBaeT

npaBa Ha ucnoib3oBanue [P-anpecos, npenocrabisieMblx eMy McroaHurenem.

6.1.2. 3aka3uyuK MMeEET MPABO YNPABIATH IPUEMOM AHOHCOB CETEW HA CBOEW CTOPOHE, PaBHO KakK U

aHoHcupoBaHueM cBoux cerel B Cerb Mcnonuurens. Ilpu atom, 3akazuuk 00s13aH aHOHCHPOBATh B

ceTh lVcmomHuTenss TOIBKO T€ CETH, KOTOphIe MpOnucaHbl B 0a3e MaHHBIX PermoHambHOTO

EBponeiickoro Muatepuer Perucrpatopa (RIPE). McnomauTens He HECET OTBETCTBEHHOCTH 3a

HEJJOCTYITHOCTL  CETEIl qHKa, TOpPBIC HE OBUIN EBB%?I%?O BOEHSE TRARHBIX |
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6a3e RIPE mroObie m3MeHEHHS B MOJMTHKE MapIIpyTH3allud Ha CBoew cetw. JIroboe m3MeHeHwue
MOJMTHUKY MapuIpyTu3auuu Ha cetu Mcnonnurens Oynet 3a0naroBpeMeHHO oTpaxkeHo B 6a3e RIPE.
6.1.3. 3akazumnk umeer npaso O1okupoBath Tpaduk DDoS-ataku (HexenaTenbHbIN TpaduK) Ha CBOIO
CeThb IyTeM onoBelieHus McnomHurens.

IIpu o6Hapyxennn DDos-araku 3aka3unk onoseniaet McrnoaHuresnst 0 HEOOXOAUMOCTH OJIOKUPOBKU
«HEeXeNaTenbHoro» Tpaduka ¢ momomisio nporokona BGP. [lns storo 3aka3dymk MpHCBaWBaeT
MaplIpyTaM Ha CeTH, MOJUIeKaIUM OJIOKUPOBKE M aHOHCHUPYEMbIM VCromHUTEN0 MO MPOTOKOIY
BGP, omnpenenennbiii Ucnomautenem atpudyr Community 12389:55555 (nmpu wmcmonb3oBaHHH
nporokona BGP s okasanus Ycnyru nponycka MHTepHET-Tpaduka NPUHUMAIOTCS aHOHCHI CeTel
ot KimneHToB, umeroniux coocTBeHHYIO AS).

C MoMeHTa noiyyeHHst OT 3aka3zyuKka MapLIpyTOB Ha IMOJyIeXkKallue OJIOKMPOBKE CETH, a UMEHHO
npedukcoB, momeueHHbIx Community 12389:55555, OmokupoBka Oyner BCTymaTh B CHILY
ABTOMATHYECKH.

broknpoBke noanexuT Bech Tpauk Ha ceTH, IoMedeHHble McronHuTeneM, ykazaHHBIM community,
IIPU 3TOM, BCE PECYPChI, PAaCIIONI0KEHHBIE Ha 3a0JIOKUPOBAHHBIX CETSIX, CTAHOBATCS HEOCTYITHBIMU
s Beex uepes cerb Mcmomnurens. [lpu sToM, MakcumanbHasl JMHA TpeduKca HE TODKHA
npeBbImath /24 (ceth kinacca C).

bnokupoBka IP-agpecoB 3aka3uMka CHUMaeTcs aBTOMATUYECKH C MOMEHTAa OKOHYAHHUS
AQHOHCHPOBAaHUS 3aKa3YMKOM OJOKHPOBKM CBOEH CeTH, a HMEHHO C MOMEHTa OKOHYaHUS
aHOHCcHpoBaHus npedukcon, momedeHHbIX Community 12389:55555.

6.1.4. 3akazuuky mno 3ampocy npenoctaBisitorcs |P-agpeca xemmpytomux DNS-cepBepoB
Hcnonaurens.

7. BBAUMOJENCTBUA UCTIOJTHUTEJIA U 3AKA3UHAKA ITPH YCTPAHEHUN
HEUMCIPABHOCTEN

7.1. Bpems npeaocTaBjaeHHs YCIYTH.

VYcnyra okaszpiBaeTcs B pexxuMe «24x7» - 24 qaca B CyTKH, 7 THEH B Heaemnto, 365(6) nHel B roay.
7.2. OnpeneseHne HEMCNPABHOCTH U HEOCTYITHOCTH

VYcenyra cuutaercsd HEIOCTYNHOW, €CIM OHAa BBIILIA U3 CTPOsSl B CBSA3M C HEHMCIpaBHOCTHIO. [lof
HEHCIIPaBHOCTBIO TIOHMMAETCSI COCTOSHUE Y CIyrd, KOI/la OHa HE FOTOBA K AKCIUIyaTallMy WU e€
9KCIUTYaTallMOHHbIE XapaKTEPUCTHUKH HE COOTBETCTBYIOT TapaHTHpPOBaHHbIM cnomnutenem
napamerpawm (11. 4 Hacroswero CornameHus).

OrtkmtoueHust  (mepepbIBbl), BBbI3BaHHBIE JIIOOOM W3 MEPEYUCICHHBIX HI)KE MPUYUH, HE
KJIacCU(UIUPYIOTCA KaK HEJOCTYHNHOCTh WJIM HEHCIPABHOCTh M HE SBJISIFOTCSA OCHOBAaHHEM JUIS
3asBJICHUA 3aKa34MKOM CBOMX IIpaB Ha IOJIy4€HHE IIepepacuera orIaTsl Y CIyTU:

® TIPOBEJEHWE TUIAHOBBIX MPOPMIAKTUYCCKAX WJIM HEOTJIOKHBIX PEMOHTHBIX paboT ¢
yBeJlOMJIEHHEM 3aKa3yuKa B CPOKHU, onpeesieHHble B 1. 6.1.2 u 6.2.2. Hactosmero CornamieHus;

e pabora Ha 00OPYAOBAHUH 10 3AMPOCY 3aKAZUMKA;

® TCCTUPOBAHUC chyrn 10 3aIIpocy 3aka3unka B Cliydac, Korjia HC OBUTIO BBIABICHO HHKAKOU
HCUCIIPABHOCTH WJIKN HCAOCTYIIHOCTH,

® HEUCHPABHOCTH WU JIe(heKThl 000pYyI0BaHUS 3aKa34unKa,
e HeMpaBOMEpHbIC ACUCTBUS 3aKa3uUKa;
e (opc-Maxop, B COOTBETCTBHUH € yCIOBUsIMH J[oroBopa.

7.3. Ilpouenypa B3auMo/1eiiCTBUSI CTOPOH NMPH BbISIBJIEHHH Henclwe%%%ggéo "Komnaruts "Texzop”
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B cnyuae oOHapykeHUsT HEUCIIPaBHOCTH IPH OKa3aHUU YCIYTd WM TOJY4YEHHUS CBEIEHUH O
HEUCIPABHOCTH OT 3aka3ynka VcrmomHuTeNnb MJOKEH He3aMEeIIUTENbHO 3aperucTpupoBaTh
HEUCIPABHOCTH HAMPABUTH YBEIOMIIEHHE 00 O0OHAPYKEHHON HEHCIIPAaBHOCTH 3aKa34HKYy.

VYBenomiieHre TOJKHO OBbITh HAIIPABICHO HA 3JIEKTPOHHBIN apec UM COOOIIEHO B YCTHOH (hopMme
110 KOHTAKTHOMY HOMepY Tesie()OHa yIOJIHOMOYEHHOT0 IPECTaBUTENs 3aKa3uuKa.

B yBenomieHUn JOMKHBI OBITH yKa3aHbI:

®  HOMEp 3apeTUCTPUPOBAHHON HEUCTIPABHOCTH;

e  BpeMs perucTpaluu;

®  KpaTKOE OIMCaHUE HEUCIIPaBHOCTH;

®  KOHTAKTHBIE JIaHHBIEC JIULIA OTBETCTBEHHOI'O 32 MPEJI0CTABICHHE.

7.4. Ilpouenypa ycTpaHeHUsl HEMCIIPABHOCTEH M MPOBeeHUs PEMOHTHBIX padoT

[Tocne BbIsSIBICHUS HEUCTIPABHOCTH VICTIOTHUTENEM MITH MOJTy4€eHUsI COOOIIEHHSI O HEUCIIPABHOCTH OT
3aka3uuka, VcrnomHUTENb NPOBOIUT aHAIM3 HEUCHPABHOCTH, 3aTeéM, IpH HEOOXOAUMOCTH,
OTKJIIOYAeT YCIyry, MOJUIEkKAIlyl0 PEMOHTY; JIOKAJU3YeT HEUCHPABHOCTh; NPU BO3MOXKHOCTH,
TepeKITIouaeT 3aKa3urKa Ha pe3epBHBIA KaHAT U HAYWHAET PEMOHTHBIC PaOOTHI.

HeucnpaBHOCTh cunMTaeTcsi YCTpPaHEHHOM, Koraa Yciayra TOoTOBa K OKCIUIyaTallMM M €€
JKCIUTyaTallUOHHBIE ~ XapaKTEPUCTHKH  COOTBETCTBYIOT  [apamMeTpaM, TI'apaHTUPOBAHHBIM
Ucnonuurenem B HacTosniemM CoriameHuu.

ITo dakry ycrpaneHuss HeEHCHpPaBHOCTH VICTIONHUTENs IOMHKEH NPOHMHPOPMHUPOBATH 00 3TOM
YIOJIHOMOYEHHOT0 TpeICTaBUTeNs 3aKa3uyuKa 110 3JIEKTPOHHOM MOYTE UIIH 110 Tese(OHYy.

B Teuenune 2 (AByX) 4acoB YIOJHOMOYEHHBIH COTPYIHUK 3aKa3zuuKa, JOJDKEH TMPEJICTABUTh
MIOJITBEPIK/ICHUE YCTPAHEHHs] HEUCIPABHOCTH MTyTeM OTIPABKU COOOIICHUS Ha 3JIEKTPOHHBIN aapec
Wcnonuurens, yka3aHHbIM B MyHKTe 7 Hacrosmero CornameHuss WM HTPOHH(POPMUPOBATH
Wcnonnutens o mnpuyMHAX, MO KOTOPHIM OH OTKa3bIBaeTCsl MOATBEPAUTb YCTPaHEHHE
HeucnpaBHOCTU. Eciy 3aka3uuMk HE NMPEAOCTaBIsE€T YKa3aHHOE YBEIOMIICHHE B T€UEHHE 2 4acoB,
HEUCIIPABHOCTh CUNTAETCSI YCTPAHEHHOM.

[TucemMenHOe yBeqOMIIeHHE 00 yCTpaHEHUH HEUCTIPAaBHOCTH JOJDKHO OBITh HAlpaBJIeHO 3aKa3unKy B
TeueHue 3 (Tpex) pabouux AHEH Ha SJIEKTPOHHBIM aJpec YMOIHOMOYEHHOrO MpPEICTaBUTENs,
yKa3aHHOro B nyHKTe 7 Hacrosuiero CornameHus. B yBegoMieHMM IOJDKHA COIEPKATbCS
clenyromas HHGOpMaIus:

® PErucTpalMOHHBIA HOMEP HEUCIIPABHOCTH;
e [IPUYMHA HEUCIPABHOCTHU.

YBenomieHne 00 yCTpaHEHUM HEHCIPABHOCTU MCIIONB3YeTCsl 3aKa3uMKOM JJisl 3asBJIEHUS CBOMX
MIpaB Ha MOJIyYEHHE MepepacyeTa OrjiaThl Y CIyru COryiacHo 1. 4, 5 Hacrosuiero CornameHus.

7.5. IlpuopuTeTHI HEUCNIPABHOCTEH

HewucnpaBHocTr nmoaipa3aenstoTcs Ha YEThIPE MPUOPUTETA MO CTENEHN CPOYHOCTH UX PEIICHHUS:
Hepebu? npuopumem. aBapus — 1ICPCpbIB B IPECAOCTABICHUHU yCJ’IyTI/I, BBI3BAHHBIN HCUCIIPABHOCTBIO
Ha cetu McnomHurens.
Bmopou_npuopumem: npefaBapuilHOE COCTOSHUE — NEPUOJUYECKH BO3HHUKAIOIIME NPEPhIBAaHUS
CBSI3U W/WIIH CYHICCTBCHHBIC YXYIUICHUS MMapaMCTPOB Ka4u€CTBA CEPBHCA, KOTOPBIC MOI'YT IIPUBECTU
K COCTOSIHHUIO aBapHuH.

Tpemuit npuopumem: M00ble BOSHUKAIOIINE MPOOIEMbl, HE IPUBOISALINE K IPEPHIBAHUIO OKA3aHUS
yCJ’IyTI/I, HO BJIMAIOIMIME Ha IMAapaMCTPbl KA4YC€CTBA CCpPBHUCA. HapaMeTpLI YCIYId HC COOTBCTCTBYIOT
Tpe6VCMOMV Ka4CCTBY. Onepatop 310 000 "KomnaHus "TeH3op" ——
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[IponomkuTeabHOCTh YCTPAHEHUS HEUCHPABHOCTH, a TaKXKe MEePUOJUYHOCTh HMH(GOPMUPOBAHUSA
Hcnonuutenem 3akazumka O XOA€ YCTpaHEHUsS TPOBEAEHUsS pabOT B 3aBUCHMOCTH OT THIIA
HACeJIEHHOT0 MYHKTa B KOTOPOM pacrnojiaraeTcsi TOYKa MOAKIIOYEHUs, yKa3aHbl B Tabmuue 1 u

Tabmure 2.
Taoanna 1
IIpoaoaxuTeILHOCTD Ilepuon ycTpaneHus
po IlepuoanyHoCTH HH(POPMUPOBAHUS pHOA yeTp
ycTpaHeHHs HEHCIPABHOCTH
IIpuopurer 3aka3unka 0 xoJe yCTpaHEeHUs!
HENCIPABHOCTH He HUcnonHurtenem
HEHCIPABHOCTH
0oJiee, 4acoB (Bpemsi MocKOBCKOE)
. [To 3ampocy 3aka3umka ¥ 10 (HaKT
Ilepewiil 12 pocy axry Kpyrinocyrouno
YCTpaHCHUA HCUCIIPABHOCTHU
. [To 3ampocy 3aka3umka ¥ 10 (DaKT
Bmopoti 24 pocy axty Kpyrmnocyrouno
yCTpaHEeHHsI HEMCIIPAaBHOCTH
. I[To 3ampoc 3akazuuka M 10
Tpemuii 24 pocy Kpyraocyrouno
(akTy ycTpaHeHHs] HEUCIIPAaBHOCTHU
. I[To 3ampoc 3akazunka ©  TI0
Yemeepmuoiil 32 pocy Kpyriocyrouno
(dakTy ycTpaHeHHs HEUCIIPABHOCTH
. I[To 3ampoc 3akazunka ®  TI0
Iamuoiii 240 pocy Kpyrmnocyrouno
(akTy ycTpaHeHHs] HEUCTIPAaBHOCTH

8. IOCTYIHOCTD YCJIYT'U (Service Availability, SA)

VYcemyra canTaercst TOCTYITHOM, €CiTi €€ DKCITyaTallHOHHBIE XapaKTEPHUCTUKNA COOTBETCTBYIOT
rapaHTHPOBaHHBIM VI cromHUTEIeM TapaMeTpam.

Ucnonuutens rapantupyetr JoctymHocts Yceayru (SA) Ha cBoeil cetu He meHee 99,7% B
TEYEHHUE BCEro Cpoka aenicteus Jlorosopa.

B cnydae ecnm rapantupoBaHHas JloCTYymHOCTh YCIIYyTH HE COOTBETCTBYET YKa3aHHOMN
BEITUYMHE, 3aKa34MK UMEET IIPABO Ha MepepacyeT eKeMEeCSIYHOro IiaTexa.

Tabauna 2 Cxema nepepacuera ExxemecsuHoro miarexa:
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O6ummii mepepsiB | [lepepacuer ExxemecsqHOro miarexa He IPOU3BOANTCS
B pabore Ycmyru
MCHBIIC 500050
paBen  720%(1-
SA/100) gaca
Cxema [lepepacyer CcTOMMOCTH Ompenensiercss MPONOPUUOHATIHLHO KOIMYECTBY MHHYT
tTapudukany Hal repepsiBa B paboTe 1o cieayromei Gopme:
OOt niepepsIB OCHOBE CompenSA =(MRC/Qmonth)*Tcompen /24,
B paGore Yeuyrn uxcHpoBaHHBIX | e MRC (Monthly Recurring Charges) — cymma (HKCHPOBAHHBIX/00A3aTEBHBIX
Gonblle, 4eM emeMec”?HHX €XKEMECAYHBIX IUIATEXEN 32 Y CIyry B JaHHOM TOYKE;
720%(1-SA/100) | ATOREH Qmonth — ob1iee KONMYECTBO IHEH B MeCHIIE;
yaca Tcompen — obmas MpoxoKUTEIEHOCT HEHCIPABHOCTEH (B Yacax) MpeBhIMIAIOIAs
snauenue 720*(1-SA/100);
CompenSA — cymMa BO3MeIIEHUS
Cxema O6bem Ilepepacyer  CTOMMOCTH  ONpEHEISETCS  MPONOPILMOHAIBEHO
TapuQuKaIn TIPUHSTON KOJIMYECTBY MHUHYT IIepephiBa B pabore 1o cienyromnieit Gpopme:
1o obuemy | Kinenrom CompenSA =(MRC/Qmonth)*Tcompen /24,
obpemy HH(OpMALMH B | e MRC (Monthly Recurring Charges) — cymma exeMecsuHIX
Oryerrom maTexend 3a YCIyry B JAaHHOM TOYKE, PacCUMTHIBAETCS Kak
Tepuoae He npousBeneHue croumoctd 1 I'0 mpuHsaTod wuHGOpMamUK U
TpeBBILIACT MHHHMAIIEHOTO 06heMa TpaduKa;
MHHHUMAJIBHOT'O o
o6beMa Qmonth — obmree KOIUIECTBO THEH B MECSIIIE;
Tpaduka Tcompen — obmrast IpOIOIHKUTENEHOCTS HEUCTIPABHOCTEH (B Yacax)
npeBbInIaronnas 3aagenne 720%(1-SA/100);
CompenSA — cymma BO3MeEIIeHHS
O6nem [epepacuer ExxemecssaHOrO miiaTexa He IPOU3BOANTCS
MIPUHATON
Knuenrom
uHdopmanuu B
OTueTHOM
nepuozne
NPEBHIIIAET
MUHUMAaJIbHBII
o0beM Tpaduka

VicnionHuTeNNb MPOM3BOAUT IHEpepacyeT eXKEMEeCSYHOro IiaTe’ka Ha OcHOBaHUHM TaOmuusl 2,
IpU TOCTYIUIEHMH OT 3aka3yMka 3ampoca Ha BO3MEIIeHHE U OQOPMIICHHOTO AKTa CBEPKH
TEXHUUYECKUX MEPEPHIBOB MOATBEPKAAIOLIET0 (aKT NepepbiBa MO0 UCTEUEHUIO Kaxkaoro OT4eTHOro
nepuona. Eciu Takol 3anpoc oT 3aka3unka He MOCTYIHII, TO lepepacyeT He MPOU3BOIAUTCS.

9. YCJ0OBUA NTPEJOCTABJIEHUS IEPEPACYHETA CTOUMOCTHU YCJYT

JUis momydeHMs IepepacueTa CTOMMOCTH 3a HECOOJIOACHUE YPOBHSI T'apaHTUPOBAHHBIX
rapaMeTpoB KadyecTBa Y CIIyrd 3aKa3uuK JOJKEH HalpaBUTh AKT CBEPKH TEXHHYECKUX IEPEphIBOB
(ITpunoxxenune Ne4), noaTBepkIaromInii (GakT mepepbiBa B KOHIE PACYETHOrO Mecsa. AKT CBEPKH
BPEMEHH MIPOCTOEB HAMPABIISAETCS MO JEKTPOHHOM MOUYTE HE Mo3/Hee 3 (TPEThero) uncia Mecsua,
cieayromero 3a PacueTHsIM eproioM, OpUTHHAN HallpaBJIsieTcs ouTol. B cityuae monTBepxkaeHus
HcnonHuTenemM npaBOMEPHOCTH MPETEH3UN 3aKa3urKa rnepepacueT CTOMMOCTH Y CIIYT TPOU3BOAUTCS
B BHUJE COOTBETCTBYIOIIETO YMEHBIICHUS IUIATEXEH 3a mocieayroumi (1mocie IMoIy4eHus

MPETEH3HI ) KAJICHTAPHBIA MECSII.

10. IIVTAHOBBIE 1 HEOTJIOKHBIE PEMOHTHBIE PABOTbI

10.1. Ill1aHOBBIEe peMOHTHBIE PAGOTHI
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PEMOHTHBIX padoT, He OyIyT paccMaTpUBAThCS KaK HEUCIPAaBHOCTh HIIM HEJOCTYITHOCTh U HE OyIyT
CIIY’)KUTb OCHOBAaHHEM IS 3asIBJICHUS 3aKa3YMKOM CBOMX IIPaB Ha MOJy4YeHHE TiepepacueTa OrjaThl.
IImanoBrIe PEMOHTHELIC pa6OTLI, mo BO3MOXHOCTH, IIPOBOAATCA B HHTCPBAJIC BPCEMCHU,
onpeneneHHoM B 11.6.1.3. Hactosmero CornamieHusl.

10.1.2. YBenomiieHne 0 NPpOBeJACHNH IVIAHOBBIX PEMOHTHBIX padoT

HcnonHuTenp TOMKEH yBEJOMMTH 3aKa3uMKa O MPOBEIEHUU JHOOBIX IUIAHOBBIX PEMOHTHBIX
paboT, KOTOpbIE MOT'YT BbI3BaTh MEPEPHIBLI B paboTe Y Ciayru, MUHUMYM 32 3 (TpH) pabouux AHs A0
Hayana pabor. MckimioueHHeM SBISAIOTCA CiIydad, KOrja paboThl BBIMOIHSIOTCS IO 3arpocy
3aka3umuKa, a TaKKe B CiIydasix, korja VICoNMHUTENb He MOXET COOMIOCTH YKa3aHHBINA CPOK B CBA3H
C TeM, YTO TUIAHOBBIE PEMOHTHBIC PaOOTHl Ha ceTh VICIOTHHTENST MPOBOAATCS MO TPEOOBAHHIO
MunwnctepctBa mo cBsism ¥ uHpopmarm3anum Poccuiickoir denepanum, WHBIX Poccuiickux
roCy1apCTBEHHBIX OPTaHOB MJIM KOMIIETEHTHBIX OPIaHOB OTpaciii TeJIEKOMMYyHMKauii Poccun.

3aka3uuk AOJIKCH YBEAOMUTDH Uctonuurens o MMPpOBCACHUUA JIFOOBIX INTAHOBBIX pa60T Ha CBOEM
000pyZIOBaHWHU, KOTOPHIE MOTYT TPHBECTH K €ro BPEMEHHOM HEpaOOTOCIOCOOHOCTH H, Kak
CIIEJICTBHE, K IIEPEPHIBY B OKA3aHUH Y CIYT'H, MUHUMYM 3a 1 (0JJHM) CYTKH 10 Hayana padorT.

B yBenomieHUM AOIKHO OBITH yKa3aHO: BpEMsl, J1aTa, MPOAOJIKUTENBHOCTh IPOBEICHUS
IUTAHOBBIX Pa0OT, KOHTAKTHBIE JAHHBIE JINIA, OTBETCTBEHHOIO 3a MPEAO0CTaBIeHHEe NHPOPMALIUU O
MIPOBOJIUMBIX paboTax.

VYBemoMIIeHHE JODKHO OBITh HANpaBJICHO Ha AJIEKTPOHHBIA ajpec yMOTHOMOUYEHHOIO
IIPEICTaBUTENISA, YKa3aHHOIO B yHKTE 7 HacTosero CoryameHus.

OO0 M3MeHeHHH CPOKOB MPOBEIEHUS PadOT WM WX OTMEHE OINOBELIECHHE YIMOJIHOMOYEHHOTO
MIPEICTAaBUTENS TPOTUBOIOIOKHONW CTOPOHBI JOJDKHO OBITH MPOM3BENEHO B KpaTyailllMe CPOKU
1OCJIE€ MIPUHATHSI PELICHUS.

10.1.3. UuTepBaJ BpeMeHHU, MPeXyCMOTPEHHBI /ISl IPOBeAeHUs JIAHOBbIX PEMOHTHBIX padoT

HpI/I HaJIUYUM TEXHUYECKOU BO3MOXKHOCTH IIJIAHOBLIC PEMOHTHBIC paGOTBI MMPpOU3BOIATCA B
unrepBaiie Bpemenu ot 23.00 1o 06.00 (MockoBckoe Bpemsi).

10.2. HeoT/10:KHbIE peMOHTHBIE PadOTHI
10.2.1. OnpenesieHue HEOTIOKHBIX PEMOHTHBIX PadoT.

Heotnoxabie PEMOHTHBIC pa60Tr,1 MMpOBOOATCA, KOraa OTMEYAIOTCA MNEPHUOANYICCKU
BO3HUKAOIHWEC IPEPbIBAHUSA B OKa3aHHH yCJ'IyTI/I HJIIN CYHICCTBCHHBIC YXYAIICHUSA IMIapaMCTPOB
KaucCTBa, KOTOPBIC MOI'YT B ,Z[aHLHeI\/'IIHeM MMPUBCCTU K COCTOSIHHUIO aBapuu.

[lepepriBbl B pabore Yciayru, BbI3BaHHBIE IMPOBEICHHUEM HEOTJIIONKHBIX PEMOHTHBIX paloT,
MPOJOKUTEIBHOCTS KOTOPBIX HE MpeBbIMaeT 2 (IByX) yacoB, He OyAyT paccMaTpUBaThCs Kak
HEHUCIIPaBHOCTh MJIM HEJOCTYITHOCTh U HE OYAYT CIIY’)KUTh OCHOBAHUEM IS 3asBJICHUS 3aKa3uMKOM
CBOMX IIPaB Ha MOJy4YEHUE KOMIICHCAIUH.

10.2.2. YBenomJjieHue 0 NpPOBeeHHH HEOTJIO0KHbIX PEMOHTHBIX padoT

Ucnonuurens AOJIDKCH YBCIIOMUTD 3aka3unka o MMPOBCACHUHN HCOTIIOXKHBIX PECMOHTHBIX pa60T
HE MeHee 4YeM 3a 4 (4eThIpe) yaca 10 Hagayia pador.

3aKa3uuK JOJDKEH yBeIOMUTh McronHuTens o npoBeeHUH TH0ObIX HEOTIOXKHBIX PEMOHTHBIX
paboT Ha CBOEM 00OPYAOBAaHUH, KOTOPbIE MOI'YT IIPUBECTH K €r0 BPEMEHHOU HEpabOTOCIIOCOOHOCTH
U, KaK CJEACTBUE, K MPOIaJaHuI0 Harpy3ku Ha Yciyre, MUHUMYM 3a 4 (4eThlpe) yaca 10 Hayala
paﬁOT Onepatop 50 000 "Komnanus "TeHsop" ——
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- KOHTaKTHBIE IaHHBbIE JINL[A OTBETCTBEHHOT'O 32 MPEI0CTaBICHUE HHPOPMALIUH O
POBOJUMBIX paboTax.

11. CEPBUCHOE OBCJ1Y’KUBAHUE

11.1 Cay:xx0a TeXHHYECKOH MO KKH

Jlns xoopauHanuMy B3auMOJEHUCTBUS Mexay McrmomHuTenem u 3aka3dyMKOM IO BOIPOCaM
MPEAOCTaBICHUS U TOJJIEPKKH YCIyTH, a TakKe B cliydae OOHApy>KE€HUs HEHCIPABHOCTU B
MPEAOCTaBICHUN Y CIYTd 3aKa34uK JOJKEH 0OpamaThCs B CIY)KOY TEXHUYECKOM MOICPIKKH IS
pEerucTpanyy 0OpaleHUs U MMPOBEIACHUS TPOBEPKH OOpaIICHHS.

Yacel pabotel:  Kpyriocyrouno
(24 gaca B cyTkH, 7 qHEH B Heaemto, 365 (366) nHel B roxay).

Tenedpon: 8 800 100 81 88
E-mail: 80010081188@rt.ru

HcnosHuTeb: 3aka3quk:
HauanpHuk orzena poAax kpynHbiM  [Ipopextop PAHXul'C
KOPIIOPAaTUBHBIM  3aKazuukaM JlemaprameHra

IpOJaXX KOPIOPATUBHBIM 3aka3uukaM MPO

«entp» ITAO «Poctenekom»

C.M. Boponos I1.C. Knenunun
MII MII
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Ipuaoxenune Ne 2
K JloroBopy Ne
OT «__» 2024

INOJIOXKEHUE Ob OKA3AHHUH YCJIYI'H
NPEJOCTABJEHUE JJOCTYIIA K YACTHOM CETU OGPA30OBAHUE

Hacrosimuii  TOKyMEHT ONUCHIBACT TEXHWYECKYI TOIMTUKY (METOHbI, IOIXOJBI,
OpPTraHM3AllMOHHO-TEXHUYECKWe MNpUHIUNBI), npumeHsemyio I[IAO «Pocrenexkom» (manee
OmneparopoMm) TpH OKa3aHUM NPEIOCTABICHHUS JOCTyMa K dYacTHOM cetn «OOpa3oBaHHe» W
nH(pOpPMAIMOHHBIM pecypcam cetu MHTepHeT (nanee Yciayrn).

1. TEPMHUHBI U OITPEJIEJIEHUSA

Cerp UHTepHer — rminobanbHOE OOBEAMHEHHE HE3aBUCHUMBIX KOMIIBIOTEPHBIX ceTell o0liero
MONIb30BaHUSl C KOMMYTAallMed TMaKeTOB, B3aMMOACHCTBYIOUIMX 4Yepe3 CHCTEMY OTKPBITBIX
MIPOTOKOJIOB U Tporenyp Ha 6a3e nmporokonoB cemerictBa TCP/IP ¢ nensio oOmMeHa uHpopMaimei,
cojieprkalieiics B UH(QOPMAIIMOHHBIX CUCTEMaX, MOAKIIOYEHHBIX K 3TUM CETSM.

JIOCTYITHOCTH CETH - OTHOILIEHUE BPEMEHU HaXO0K/I€HUsI KOMIIOHEHTOB CETH B pabodeM COCTOSHUU K
00IIIei MPOJOMKUTENFHOCTH UHTEPBAJia HAOTIOIeHHST (MECSIT).

Tpapuk — o3Hauaer Harpy3Ky, CO3/aBacMyIO0 IIOTOKOM BBI3OBOB, COOOINEHHI M CHTHAJIOB,
MOCTYMHAIONINX Ha CPE/ICTBA CBS3H.

Tpadux Ilonp30BaTens — COBOKYIMHOCTb JaHHBIX, TOJIy4eHHbIX Ha opTy [Tonp3oBarens (BXOAsLIMi
TpaduK) WK TOCIaHHBIX ¢ mopTta [lonp3oBaTens (Mcxoaamuii Tpapuk).

NudopmarnmonHas cuctemMa - COBOKYITHOCTh Cojepikamielics B 0a3ax MaHHBIX WHGOpMAIMH W
obecrieunBaOIUX ee 00paboTKy MHPOPMALMOHHBIX TEXHOIOIUH U TEXHUYECKUX CPE/ICTB.

Ob6wvem Tpaduka — kommuecTBO Tpaduka (B Mbaiitax), mpomymieHHoro k Ilomp3oBarento wim
npunsaToro ot llomb3oBarens depe3 mpenocTaBiieHHbIN [lonb30BaTento MOpT 3a ONpeaeTICHHbIN
TIepHOI.

[Ipeobnanaromuii Tpaguk — MakcuManbHbIN (M3 BXozsmiero kK [lonb3oBaTento M UCXOASIIETO OT
[Tonp3oBaTens) mo oobeMy Tpaduk.

CkopocTb nopTa — MponyckHas criocoOHocTh nopra (B Kout/c unu B Mout/c).

Anoncupoanue cetu [lonpzoBatens — unpopmupoBanue [loiap3zoBareneM Apyrux y4acTHUKOB CETH
Hurtepuer B coorBercTBUU ¢ Border Gateway Protocol (BGP) 06 obmenocTynHbix pecypcax cetu
[Tonb3oBarens.

2. COCTAB YCJIyYIru

Onpenesenue ycayru

Omnepartop oGecrieunBaet [1onbp30BaTelNto MpeaoCTaBlIeHHE JOCTyNa K yacTHOU ceTu «O0pa3oBaHue»
1 UHQOPMALMOHHBIM pecypcaM ceTu VHTepHeT uepe3 LEHTPaJU30BaHHYIO CHUCTEMY KOHTEHT-
¢bunbTpanuu UHTEpHET-Tpaduka s LeJell NperoTBpalleHHs AOCTyna K HHGOpManuu CeTH
WuTepHeT, HECOBMECTUMOM C LIEIIMU 00pa30BaHMSL.

VYcnyra opraHu3oBBIBacTCS MyTEM BBIJICIICHUS MOpTa Ha o0OpynoBaHUM y3na cBsizu Omneparopa,
YCTAaHOBKM B MecCTe HaxoxJeHus AOoHeHTckoro tepmuHana I[lomp3oBatens OmnepaTopckoro
000pyIOBaHUSI U OpraHu3alid a0OHEHTCKON JMHHUHM MEXIy MOPTOM Ha y3ne cBsi3u Omneparopa u
OmnepaTtopckuM 000pyIOBaHHEM, YCTAHOBJICHHBIM B MECTE HaXOXKACHUS AOOHEHTCKOTO TepMHUHAIA
[Tonb3oBarens.

IIpu oxasanuu Y cayru [101b30BaTEIiO BBIACISICTCS HOMEP U3 PECYPGR HYMER3 MBI HHERFopa,
[OKYMEHT MoAMMHAR3HAHBAHI PO ARt IIINY AOOHEHTCKUI TepMuHan [1onb3apanendthPradpacpec-4440-ocas-bdcdesasadie
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Jeranu3anusi

KoHkpeTHbIN coCTaB, YCIOBHS U MapaMeTpbl OKazaHus Yciayr U Pa3oBbIX yciayr onmpenemnsitoTcs B
COOTBETCTBUU C biaHKOM 3aka3a.

[Tonp30BaTenbp BOpaBe MOTpeOOBATH W3MEHEHUH WM MoaudUKalMil B oka3biBaeMoil Yciyre,
HanpaBuB Omneparopy MOAPOOHBIM 3ampoc C KETaeMbIMU CPOKAMH BBIMIOTHEHUSI TakuX padorT.
Omneparop B Teuenue 30 (Tpuamnaru) pabounx JHEH AOIKEH COOOMUTH O BOZMOXKHOCTH M3MEHEHU N
U 1IpH €€ HAJIMYMU OPUEHTHPOBOYHYIO CTOUMOCTb U CPOK BBIIIOJIHEHUS 3TUX PadoT.

Touka gocryna K ycjayre

Toukoit moctymna k yciyre (SAP) sBasiercs Bxoasimumii co ctoponsl [lons3oBaTens uHTEepdeiic Ha
nopre OnepaTopckoro oO0OpPYIAOBaHUS, YCTaHOBJICHHOTO B MECT€ HAXOXICHHS AOOHEHTCKOTO
tepmuHana [lonp3oBarens.

SAP onpenensier rpanunly orBeTcTBeHHOCTH Omeparopa 3a kadectBo Ycayru. 3a SAP Ha cBoeit
ctopoHe Omneparop NPOAKTUBHO KOHTPOJIUPYET COOIIOACHUE COOTBETCTBUS MapaMETPOB KauecTBa
VYenyru OOBSBIEHHBIM M, B cilydae OOHApyKeHHS HECOOTBETCTBMS, HEMEJIEHHO HauMHAET
KOPPEKTUPYIOIIHE IEHCTBU 10 BOCCTAHOBJICHUIO Ka4eCTBa Y CIIYTH.

3. IIVIATEXKH

[Tonb30BaTenb 00s13aH MPOU3BOAUTD CIEIYIOIINE TIJIATeXKU 3a Y cInyry u Pa3oBblie yciyru B mopsiake,
YCTaHOBJICHHOM J[OrOBOpOM M B COOTBETCTBUU Tapudamu, ykazaHHBIMU B briaHke 3aka3a:

- tuiatex 3a PazoByro yenyry «lIpemocraBieHue goctyna K yactHou cetu «O0pazoBaHue.

- a0OHEHTCKYIO TUIaTy 3a yeuyry «lIpenocraBneHue noctymna K 4actHoi cetu «OO0pa3oBaHHe.

B cnydae npuocraHoBieHMs okazaHusa Ycayru no uHuuuaruse llomb3oBarens, Ilonbs3oBarens
00s513aH MPOU3BOJUTH IJIATy 3a PE3EpBUPOBAHME PECYPCOB CETH Mepenauu JaHHbIX OmepaTtopa B
pa3mepe aOOHEHTCKOM IJIaThl, YCTAHOBIEHHOM B COOTBEeTCTBYIOIIEM branke 3aka3a.

4. TPEBOBAHUSI K OBOPYJOBAHUIO ABOHEHTCKOI'O TEPMUHAJIA
[Tonp30BaTenb JODKEH UCIONB30BaTh B KaueCcTBe AOOHEHTCKOr0 TepMUHANIA CePTU(DUITUPOBAHHOE
obopynoBanue u nuieHzuposannoe [10 k fTaHHOMY 000pyIOBaHUIO.

JUIss  HEToCpeNCTBEHHOTO MMOJAKIIOYEHUsT K 00opyaoBanmio y3ima Omnepatopa HCIOIB3YIOTCS
unrepdetice G.703, V.35, Ethernet, FastEthernet, GigabitEthernet, mu6o apyrue natepdericel, 4to
oTpakaercs B brnanke 3akasa.

O6opynoBanne AOOHEHTCKOr0 TEpMHUHAJIa JTOJDKHO cojepKatbes [lomp3oBaTenieM B CHEIUAIBHO
MpeIHa3HAYCHHOM JUIS 9TOTO MOMEIICHWH, OTBEYAIoNIeM TPeOOBaHUSM IMPOU3BOAUTENS JAHHOTO
000opyaoBaHUs.

5. MPABUJIA OBECIIEYEHUA BE3OITACHOCTH

[Tonp3oBarenb 0053aH BO3AEPKUBATHCS OT JEWCTBUHM, CHOCOOHBIX CO3/1aTh YTPO3Y Ul HOPMAIbHOIO
¢bynkunonupoBanus cetu Oneparopa.

[Tonp3oBaTens 00s3aH TPEANPUHUMATH JEHUCTBHS TO 3amuTe AOOHEHTCKOrO TEepMHHAIa OT
BO3/IeCTBUS BpeaoHocHoro [10.

ITonp3oBarens 00s3aH OCYIIECTBIATH JEHCTBUS MO MPENATCTBOBAHUIO PACIIPOCTPAHEHUIO CIIaMa M
BpeaoHocHoro 110 ¢ ero AGOHEHTCKOro TepMUHaIA.

B wmensx ocymecTBieHHs BbIlIenepeuncIeHHbIX TpeOboBanuii [lonb3oBarens Oeper Ha cels
00s13aTeNbCTBA:

He otmpaBmsate mo Cetu wuHpOpMaIMio, OTIpPaBKa KOTOPOH MNPOTUBOPEUYUT POCCHHCKOMY
(benepanbHOMY, PETHOHAJIBLHOMY MIIM MECTHOMY 3aKOHOJATENIbCTBY, a TAaKKe MEXKIYHapOJTHOMY
3aKOHO/ATENbCTBY;

He wucnons3oBate Cetbh A pacClpoOCTpaHCHUA MATCpHUaIOoB, OTHOCAHIUXCA K IOPHOI a(i)I/II/I
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3alUIIEHHbIE HOPMAaMU 3aKOHOJAATENIbCTBA 00 OXpaHE aBTOPCKOIO IpaBa M HHTEIUIEKTYyaJlbHON
COOCTBEHHOCTH, O€3 pa3peleHHsl BiIa/ieNblia HIIM €ro HOJTHOMOYHOTO MpeACTaBUTEIS;

He ucnonp3oBate st monyuenus Ycnyr odopynoanue u [10, He ceprudunupoBannoe B Poccun
HajIexKaluM o0pa3oM U/WiIN HE UMEIOIIee COOTBETCTBYIOLIEH JIMIIEH3HH;

He wucnons3oBare CeTb i pacnpoOCTpaHEHUs HEHYXHOH IONydyaTento, He 3alpOoLICHHOM
uHpopManuu (CO3JaHUsI WM y4acTUsi B CETEBOM INyMe - «cmame»). B wacTHOCTH, SBISIOTCA
HEJONYCTUMBIMH CIEAYIOLIUE IEHCTBUS:

- MaccoBasi paccbulKa HE COIVIACOBAHHBIX NPEABAPUTENBHO 3JIEKTPOHHBIX MHCEM (mass
mailing). Ilox wmaccoBoif pacchbUIKOM MOApa3syMeBaeTcs Kak pacchbllka MHOMXECTBY
nojyyaTesield, TaK U MHOKECTBEHHAsl pacchlika OfHOMY nonydarento. [1of 31aexkTpoHHBIMU
MMCbMaMH TTIOHUMAIOTCS COOOIIEHUS dJTeKTPpOHHOM mouThl, [CQ 1 qpyrux moo0HBIX CPECTB
auyHOro obOMeHa wuHpopmanued. HecormacoBaHHash pacchUIKa 3JIEKTPOHHBIX IHCEM
PEKIaMHOI0, KOMMEPYECKOr 0 MJIM aruTallMOHHOT O XapaKTepa, a TAKXKE MUCEM, COAEPKAIINUX
rpyOble 1 OCKOPOUTENIbHBIE BBIPAXKEHUS U ITPEUI0KEHUS.

- Pa3memenue B moboit koHdepenuuu Usenet unm apyroi KoHdepeHuuu, Gopyme wWin
9JIEKTPOHHOM CIHMCKE PAacChUIKU CTAaTEH, KOTOPHIE HE COOTBETCTBYIOT TEMAaTHKE JaHHOM
KoH(pepeHIIUn WM chnucka pacceuiku (off-topic). 3mech m manmee moj KoHbepeHIUen
NOHUMAIOTCs TesleKoH(epeHuu (rpymibsl HoBocTel) Usenet u apyrue KoH(pepeHIuH,
(OpPYMBI U SNIEKTPOHHBIE CIUCKH PACCHUIKU.

- Pasmemenne B 000l KoH(epeHIMH COOOMIEHWH PEKIaMHOTro, KOMMEPYECKOTo,
aruTallMOHHOTO XapakTepa, UM COOOLIEHUH, COIEp)KaIlUX MPHIIOKEHHbIE (haiiibl, KpoMe
CllyyaeB, KOTJ[a TaKhe COOOIICHNUs SIBHO pa3pelIeHb! TPaBUIaMH TaKOH KOH(epeHIHH 100
UX pa3MelleHHe ObLIO COrJacoBaHO C BJIAJENIbLIAMU WM aJIMHUHUCTpAaTOpaMH TaKou
KOH(epeHInH npeaBapUTEIbHO.

- Hcnonb3oBaHne COOCTBEHHBIX WM IPEIOCTABICHHBIX HH(OPMAIIMOHHBIX PECYPCOB
(OYTOBBIX SIIMKOB, aJpPECOB AJIEKTPOHHOM mouthl, ctpanuly WWW u T.1.) B KauecTBe
KOHTaKTHBIX KOOpPAMHAT NpPH COBEPIICHUHU JIIOOOro M3 BBIIMICONUCAHHBIX JCUCTBUM, BHE
3aBHCUMOCTH OT TOT'0, U3 KaKoi TOUKH CeTr OBbUIM COBEPILEHBI 3TU ACHCTBHSL.

He ucnonb3oBath naeHTU(UKALMOHHBIE JaHHbIE (MMEHA, ajipeca, Tene(OoHbl U T.II.) TPETbUX JIULI,
KpOMe CiIydaeB, Korja 3TH Juua ynoaHoMouwin [lonb3oBaTens Ha Takoe Uclionb30BaHue. B 1o xe
Bpems [lonp30BaTenb JOMKEH IPUHATH MEPHI 110 IPEIOTBPALEHUIO UCII0Ib30BaHus pecypcoB Cetu
TPETbUMU JIMIAMH OT €ro HMMeHH (00ecleyuTh COXPAaHHOCTh Mapojell M NpoYux KOJIOB
ABTOPU30BAHHOTO JIOCTYTIA).
He ¢anscuduuuposats coit IP-anpec, anpeca, ucrnonbzyemble B IpYTUX CETEBBIX MPOTOKOJAX, a
TaKKe MPOUYIO CIyX)eOHYI0 HH(POPMAIIHIO MPH nepeaade NaHHbIX B CeTb.
He wucnonp3oBaTe HecyllecTByOLIME OOpaTHbIE ajapeca MpU OTIPABKE SJIEKTPOHHBIX ITHMCEM 3a
UCKJIIOUYEHHEM CJIy4aeB, KOIJa HCIONb30BaHUE Kakoro-nmubo pecypca Cetu B sBHOW (opme
paspelaeT aHOHUMHOCTb.
He ucnonp3oBath kaHans! cBsizu OnepaTopa i1 IPeJ0CTaBICHHS TPEThUM JIMIIAM YCIyT AOCTYIa K
Certn, a Takxke JUIsl IPOIyCKa UCXOIAIIEro TpaduKa OT MHBIX OIEpPaTOPOB U CETEl CBS3U.
He ocymiecTBiaTh 1eficTBHS C LeNbI0 U3MEHEHUs HacTpoek obopyaoBanus win [10 Oneparopa, wium
WHbIE JEHCTBUS, KOTOPbIE MOT'YT ITOBJIEYb 3a COOOM cOoM B UX padoTe.
He ocymiecTBiATh MONBITKA HECAHKIIMOHUPOBAHHOIO JJOCTyNa K pecypcam CeTu, MpoBeJiCHUE UITU
y4acCTHE B CETEBBIX aTaKax U CETEBOM B3JIOME, 3a MCKIIIOUEHUEM CIIy4aeB, KOT/la aTaka Ha CETEBOMN
pecypc IpOBOAUTCS C SIBHOTO pa3pelleHus Blajeblia Uiu aJMUHICTpaTOpa 3Toro pecypca. B tom
YHCJIe HE OCYLIECTBIATh:

- JleiicTBus, HampaBlIEHHbIE HAa HApYyLIEHHE HOPMAIBHOTO (YHKIIMOHMPOBAHUS 3IIEMEHTOB

CetH (KOMIOBIOTEPOB, oro obopynoBanus wim [10), He mpuHaiexkanmx [lons3oBatento.
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coryiacoBanus ¢ Biuazenbuamu 3toro 1O unu naHHbIX MO0 aJIAMUHUCTPATOPAMU JTAHHOTO
nH(OPMAIIMOHHOT O pecypca.

- Ilepemauy Ha oOopymoBanue Ceru OECCMBICICHHON wuiu Oecrone3Hor wuHpopmanuu,
CO3/AIONIEH Tapa3uTHYI0 Harpy3Ky Ha 3TO OO0OpyJIoBaHHE, B 00BEMax, MPEBBIMIAOIINX
MUHUMAJIBHO HEOOXOUMbIE JIJIsl TPOBEPKU CBSA3HOCTH CETE€H M JOCTYMHOCTH OTIENbHBIX €€
AJIEMEHTOB.

[IpuHATh HaAIEKAIIME MEPHI IO TAKOH HACTPOMKE CBOMX PECYpCOB, KOTOpas MPEMSATCTBOBajIa ObI
HEZ0OPOCOBECTHOMY HCIOJIB30BAHUIO ITHUX PECYPCOB TPETbUMHU JIMIIAMU, a TAKXKE OMNEPaTUBHO
pearupoBath NMpU OOHAPYXKEHUU CIydaeB TAKOro MCHonb3oBaHUs. B wactHocTH, Ilonb3oBatemnto
3aIperiaeTcs UCIoIb30BaHUE CIEAYIOUINX HACTPOEK CBOMX PECYPCOB:

- OTKPBITBIA PETPAHCIIATOP IEKTPOHHOH mouThl (open SMTP-relay);

- 00IIenoCTyHbIC Ul HEAaBTOPU30BAHHOW MyOIMKAIlMU CepBEephbl HOBOCTEH (KOH(pEpEHIIHIA,
TpyI);

- CpeACTBa, MO3BOJISIOUINE TPETHUM JIMIAM OCYIIECTBIIATh HEAaBTOPH30BaHHYIO padoty B CeTn
(OTKpBITBIE TPOKCU-CEPBEPHI U T.11.);

- 00LIeAOCTYIHbIE IIUPOKOBEIIATENbHbIE aJJpeca JIOKAJbHBIX CETEH;

- DJIGKTPOHHBIE CIHCKHA PACChUIKH C HEIOCTaTouyHOW aBTopu3anued [loamucku wnm 6e3
BO3MOYKHOCTH €€ OTMEHBI.

CropoHBI 0053YIOTCSI HEMEIJICHHO OIOBENIaTh IPYr JApyra 000 BCEX H3BECTHBIX CIy4asx H
MpEeNIojiaraéMbIX IMOMNBITKAX HApylIeHUuss Oe30MacHOCTH HWH(OPMALMOHHBIX PECYpPCOB CETH
Omneparopa (B TOM uucie, HAMpaBIECHHBIX HAa HHBIX MOJIB30BATENEH CETH WM UCXOMASIIUX OT MHBIX
MOJIb30BaTeNCH CEeTH).

[Tonb30BaTenb €caMOCTOSATENBHO HECET PHUCK OT JI0OBIX yrpo3 u3 ceru WHrepuer. B ciyuae
YCTAaHOBJICHHBIX  HapylieHuil uH@opmanuoHHOW  Oe3omacHocTu  [lomb3oBarens  JOKEH
He3aMeUIUTENIbHO Mpe1ocTaBUTh OnepaTopy BCIO HMEIOUTYIOCS y HEr0 HH(POpMAalnio 00 UCTOYHUKE
U XapakTepe HapyluleHUHl U NPUHATH HEOOXOJUMBIE MEpbl MO NPENATCTBOBAHUIO HE3aKOHHOMN
JeSITeNbHOCTH, BKJIIOYasi MPUOCTAHOBKY MOTpeOIeHUsT Y CIyru 10 yCTpaHeHHs IPUYUH HapyIIeHUS
MH(POPMALIMOHHOM 0e30MacHOCTH.

3amra nHGOopMaMOHHBIX pecypcoB [Tomp30BaTeNss MOKET OCYIIECTBIATHCS cuitamMu OnepaTopa 1mo
OTJEIbHOMY COTJIAIICHUIO.

6. INIAHOBOE TEXHUYECKOE OBCJIY KUBAHHUE

Oneparop TOCTOSSHHO OCYIIECTBISET MOHUTOPUHI CBOE€H CETM W TMPOAKTUBHO MPOBOIUT
MEPOMNpPHUATHS. 1O  TEXHUYECKOMY  OOCITY)KMBAaHHUIO, KOTOpble MOryT OBITh  3apaHee
BaHJIaHI/IpOBaHHBIMI/I HJIN BBI3BBAHHBIMHU HCITOJIAAKAMM.

OnepaTop MOXKET 3aMEHSTh KaOelnW W WHBIE CPEJCTBAa CBS3H IS YJIOBJICTBOPECHHS YCIOBHUH,
M3II0KEHHBIX B TaHHOM [lonoxkenuu. Oneparop npuiiaraeT BCe YCUITUS U1 yMEHbIIIEHUS HEY100CTB,
HCIIBITBIBACMBbIX HOJIB3OBaT€JIeM B CBA3U C TAKUMHU pa60TaMI/I.

[InanoBoe TeXHUYECKOE OOCITYKUBaHHE WU 3aMeHa 000py0BaHUs TPOU3BOAUTCS HE Yaie | pasza B
MecH1l B CIIELUATIBHO ONPEJIeJICHHbIE IPOMEXKYTKH BPEMEHH, B 3apaHee coriiacoBaHHoe CTopoHaMu
BpEMSL.

Ecmn Omeparop miaHupyeT TpPOBEACHHE TEXHUYECKOTO OOCIY)KMBAaHUS, TO OH M3BEIIACT
[Tonb30BaTens 0 xapakTepe 0OCTY>KUBAHUS M €r0 MPOJOIKUTEIBHOCTH HE MeHee ueM 3a 48 (copok
BOCEMb) YacOB IO AJIIEKTPOHHON MOYTE IO aJpecaM, yKa3aHHbIM B mojie « TeXHUUeCKue KOHTAKTHI»
bmanka 3akasa.

[IpomexxyTku BpeMEHH, B KOTOpBIE OCyIecTBisieTcss [maHoBoe TeXHUYEeCKoe OOCTy)KMBaHUE, HE
SBIISIIOTCS CIy4YasMUd HEJOCTYMHOCTH Yciyrd, Omneparop OyneT MUHUMHU3UPOBATh UIUTENBHOCTh

TAaKUX MMPOMEIKYTKOB U UX YUCJIIO, a TAKIKC YUUTBIBATH HHTCPCCHI Tlonp3oBartens.
OnepaTtop 340 000 "KomnaHus "TeH3op"

[OKYMEHT non%’é%gﬁ’ékw&ﬁ%ﬂoﬂ%%“mme“w“x pabor 1o 3aMeHeH 06%X%MH%z@%I&%%@%=b§c9&%&l§

OTIPABEHO (:{,@g?ﬁ@’%@ﬁ%&ﬁﬁf&%ﬁmm§Hquﬁﬁﬁ32@ﬁéb%55b MR OR R AR S

yTBEPKAEHO HOERENARSHIE (OETHAIREERHACH M IEGIBEHBIX  TTPHM 8754y B0 BvRD EMEHM & AGHETISAIHCTR IO DHSA 2 DO 5a%n0

(%Zﬁ%mzmm#ﬁﬁmmgrgaknx pabot Oyzmer cornacoBbeiBaThcs ¢ Ilonp3oBaTenem

XO3SIMICTBA W FTOCYAAPCTBEHHO CNY)XBbl MPU
MPE3UAEHTE POCCUACKOI ®EAEPALIMN", KnenvHuH
MaBen Cepreesuy

On.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




3apaHee He MeHee 4eM 3a 48 (COpOK BOCEMb) YacOB J0 Hadaja pabOT W HE SBISAETCSA CIydaeM
HEJOCTYMHOCTU Y CITYTH.

7. OTBETCTBEHHOCTD IIPU ITIEPEPBIBAX CBSI3U

[lepepbiB cBsi3M O3HauaeT TMOJIHYIO HEBO3MOXKHOCTh HCIOJNB30BaHUA YCIYITHM HE IO BHHE
[Tonb3oBarens. DakT mepepbiBa CBsSI3U MPU3HASTCS HAa OCHOBaHMM oOpamieHus [lomb3oBarens B
ciryx0y nojnepkkn Oneparopa, TOATBEPKICHHOTO TaHHBIMH CUCTEMBI MOHUTOpUHTa Otmeparopa.
[Ipu mepepriBax CBSI3U MPONOIKUTENBLHOCTBIO Oonee oxHoro (1) yaca, okazanus Yciayru (Kpome
CIIy4aeB PErIaMEHTHBIX pa0doT M MJIAHOBOTO TEXHUYECKOr0 OOCIYKHBAHUS, B TOM YUCie paboT mo
TECTUPOBAaHUIO WM HacTpoiike Ha cetu Omeparopa, o koropeix [lonb3oBarens u3BemIaeTcs
3a071arOBpEeMEHHO HE MEHEe YeM 3a COpOK Bocemb (48) dYacoB, a TakkKe KpoMe CiydaeB
BO3HUKHOBEHUSI TEPEPHIBOB, MPOU3OIIeANNX 1Mo BuHE [lomp3oBaTens, 3apaHee COTNIaCOBAaHHBIX
CropoHamu TiepepbIBOB, NIEPEPHIBOB, Asuxcs meHee 30 munyT), [lomp30Barens uMeeT MpaBo Ha
repepacueT 0YepeIHOro eKEMECIYHOrO IIaTexka.

B tom cnyuae, ecnu B [loroBope HE OroBapHUBArOTCS JAOMOIHUTENBHBIC YCIOBHUS, CHIDKCHUE
0YEePETHOTO SKEeMECSIHOTr0 TUTaTeka OCYIIECTBIIICTCS B pa3Mepe OJHOM ceMUCcOT aBaanaroit (1/720)
OT CyMMBbI a0OHEHTCKOM TUTATHI 33 KaXK/IbIK MOTHBINA yac nepepriBa. [lepepriBel Oonee Tpuamaru (30)
MUHYT OKpYyIJIsitoTest 10 1 (omHoro) yaca. [Ipu nepepriBax cBsI3U MPOIOIKUTEILHOCTHIO 10 TPUALIATH
(30) MUHYT BKJIFOUHTENBHO IIEpEpacyeT He MIPOU3BOIUTCS.

8. YCJIOBUSA U CPOKU UHCTAJUIAIIUA YCIIYT'
Havano okazanus ¥Ycnyru odecrieunBaercs OnepaTopom:

- B TeueHue yerblpHaauatu (14) nueit or martel nognucanus Croponamu branka 3akasa,
ecnu He TpeOyeTcss opraHu3alus JIMHUMA AOCTYHa, TUOO YMOIIHEHUE MAarucTpaIbHBIX
kaHasioB cetu OnepaTopa;

- B 3aBHCHMOCTH OT TE€XHHWYECKHMX YCJIOBUH B TeueHue mectuaecatu (60) mHel wunum
nessHocta (90) nmuedt ot gatel momnucanus Croponamu branka 3akasza, mpu
HE00X0MMOCTH opranu3anuu OnepaTopoM JIMHUU JOCTYIa TH00 YMOIIHEHUs KaHata

TouHbIi CPOK, B TEUEHUE KOTOPOI'0 MHCTAJUIUPYETCs Y cinyra, yka3piBaeTcs B biianke 3akasa.
[Tonb30BaTenbckue mporpamMmbl (Opaysep, mouToBbiii [lonb3oBarens u mpouue) Uid MOTyYEHHUS
noctyma K yenyram Omneparopa mpruoOpeTarTess U HHCTAIUTHPYIOTcs camuM [Tonb3oBaresnem.

9. TEXHUYECKMUE IMOKA3ATEJIU, XAPAKTEPU3YIOIUE KAYECTBO YCJIYI'U
VYcnyra npenocrasisiercs 24 (Banuars yetsipe) yaca B cyTku 7 (Cemb) nHel B HeAeto.
CoBoOKymHass TOCTYIMHOCTh (pabOTOCIIOCOOHOCTh) MAaruCTPalbHBIX CeTell U 00OPYJIOBAaHUS Y3IIOB
Omnepatopa, 3a1€ICTBOBaHHBIX B IIPEIOCTABICHUU Y CIIYTH, COCTaBIIsIeT He MeHee 99,5% B mecsll.
Ckopocts noctyna k cetu MHTepHeT onpenenserca biankom 3akasa.

OrnepaTop npenocTaBisieT TapaHTUH KauecTBa TOJIbKO Ha cBoel [P cetn.

10. OCOBBIE YCJIOBUA

Omneparop He HECET OTBETCTBEHHOCTH 3a HEJOCTYIHOCTb OTAENIBHBIX Y3JI0B WMJIU PECYPCOB CETH
WHTepHeT, aIMUHUCTPUPYEMBIX TPETbUMU cTOpoHaMu. Cilydyan Takoi HEAOCTYIHOCTH HE SIBIISIFOTCS
nepepeIBaMH CBSI3U.

HUcnonnurenn: 3aka3uyuk:
Havaneuuk  otmena  mpomax  kpymHbIM  [Ipopektrop PAHXul'C
KOpIOpaTUBHBIM  3aka3uukam JlemaprameHrta

MpOJaXX KOPIOPAaTUBHBIM 3aka3unkam MPO®
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Ipunoxenune Ne 3
K JloroBopy Ne
OT «__» 2024

MOJIOKEHUE Ob OKA3AHUU CEPBUCA 3AIIUTHI OT DDOS-ATAK

1. Ha3zHaueHue U 1eJIb OKA3aHUA Y CJIYTH

1.1. Ha3nauenue Ycnyzu

Ha3nauenuem okazaHus YCIyru sIBIS€TCS MOBBIIICHUE YPOBHS 3alUIIEHHOCTH MHPOPMAIIMOHHBIX
pecypcoB 3aka3uMKa IyTEM BBISBICHHS M PEAarMpOBaHUS HAa HMHIMUICHTH WH(POPMAITMOHHOU
0€30I1acHOCTH, CBSI3aHHBIE C aTakKaMHU Ha CETEBOM M TPAHCIIOPTHOM YpPOBHE, HAIlPaBJICHHBIMH Ha
CHWKEHUE J0CTynnHOCTH MIHTepHEeT-pecypcoB.

1.2.  Ilenu oxazanusn Ycuyzu

OcHOBHOM 1enbl0 YCIOyru sABAseTCa 3amuTa VHTEpHET-pecypcoB M KaHAlOB CBA3M OT arak
3JIOYMBIIIJICHHUKOB, HANpPaBJICHHbIX Ha CHIDKEHHE JOCTYMHOCTH HWH(POPMALMOHHBIX CHCTEM
JOCTYIIHBIX B ceTu HTepHeT.

1.3. 3aoauu, pemaemote Ycnyzoiu

JUia nocTrkeHus 3asBJICHHOW Lienu Ycilyra JOJDKHA IO3BOJATH PELIaTh CIEAYIOIIHE OCHOBHBIE
3a1a4uu:

. [IpenoTBpanienue arak, HalpaBJIEHHBIX HA CHUYKEHHUE JOCTYNHOCTH MIHTepHET-pecypcoB Ha
L3-L4 ypoBusax moaenu OSI;

o [IpenorBparenne MarepuaabHbIX OTEPh U3-3a aTaK Ha MIHTepHEeT-pecypChl.

2. Oo0uree onucanue Yciayru

HcnonHuTenp JOMKEH NPEAOCTAaBUTh 3aKa3yuKy cucTeMy 3amuThl o DDoS-atak, pasmernieHHyto B
ceteBoil HHPpacTpykType Mcnonuurens, sxcrnyatupyemyto Vicronnurenem ais 1eTeKTUPOBaHUS U
ONIOKUPOBKM aTak, HampaBieHHBbIX Ha IHTepHeT-pecypchl 3aka3uuika, pa3MEIICHHBIE B CETH
UHTEPHET.

Hactpoiiky u ympaBieHME CUCTEMOW 3alllUThl JIOJDKHBI OCYLIECTBIISITH  YIOJIHOMOYEHHBIE
coTpyaHuku McnomHuTens B ToM yuciie o oopamieHusM 3aKkazuuka.

Cucrema 3amutsl McrionHuTeNns 10JKHA HAXOAUTHCS Ha Tepputopun Poccuiickoi Penepanuu.
Tpaduxk 3aka3unka He TOHKEH MEHITH CBOIO OOBIYHYIO MAPIIPYTH3AIMIO B IENISIX OUUCTKH HITH €TO
aHaJlM3a B MOMEHT OTCYTCTBUSI aHOMAaJIbHOTO TpaduKa.

Texunonoruu tynHenupoBanus (IP over IP, IP over GRE, PPPoE/A u T.1.) U1 MOAKIIOYEHUS y3710B
3aka3umKa sl TOCTaBKU OYHMIIEHHOr O TpaduKa He JOMYCKAIOTCS.

VYcenyra nomkHa OKa3bIBaThCSl B TEUEHUE CPOKa AEMCTBUS 10roBopa, yuuTbiBas «I'panuubl
okazaHusi Yciayru u SLA».

3. Cocras u conep:kaHue oKa3bIBaeMol Y cJIyru

3.1.  Cocmas Ycnyeu

VYcnyra gomkHa COCTOATh U3:

o CucrteMbl 3alIMTHI — TMPOrPAMMHO-ANIMAPATHBIA KOMIUIEKC, BBIMOJHEHHBIA IO CXEMe C
pE3epBUPOBAHHUEM.
J KBanuguuupoBanHOro nepcoHana, cCnocoOHOro pemaTh MOCTaBICHHbIE 3a/1a4d Ha JaHHOU

CHCTEME 3aIIUThI, B TOM YHCIIC:
- KpYrJI0CYyTOYHOW JIMHUU TEXHUYECKOU MOJIICPHKKH;

° JInunoro kabuHera 3aKa3ynKa I10 JAHHOH CUCTEME 3allMThI.
3.2.  Cooepicanue Ycnyzu

B xone skcrutyaramuu Vcnyrn 3aKa34yuK OCYIIECTBIISET:
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o Kontponb 3¢ hpekTuBHOCTH OKazaHus Y CIyru;

. [IpenocraBnenue qocrymna 3akazunka B JInunbiii KaGuHeT crucTeMbl 3aIIUTHI.

[Ipu okazanuu yciyr no 3amure or DoS/DDoS arak, BpeMs BKIIOUEHHS peKUMa OUUCTKU Tpaduka
JIOJIKHO COCTaBJIATh He Ooree:

. 15 MuUHYT, C MOMEHTA MOCTYIUIEHUS 3asIBKU OT 3aKa3UuKa;

o He Oonee 5 MuHyT npy HacTpOEHHOH (PYHKIIMU aBTOMATHYECKOI O MOAABICHHS aHOMAJIUH.
VcnonHuTenp OMHKEH OMOBENIaTh 3aka3yhKa O BO3HUKAIOIIMX AaHOMAJMSIX MOCPEACTBOM email
YBEIOMIICHHH.

VcnonHurens A0MKEH NPOBOAUTH aHanu3 VHTepHeT-Tpaduka ¢ yd4eToM CIEAYIOIIMX MPU3HAKOB
WnTepHer-Tpaduka:

. nuama3on [P-anpecoB ornpaBurens/monydarens Matepraer-Tpaduka,

. nuamnason agpecoB noptoB TCP/UDP ornpaButens/nonyvarens MurepueTr-Tpaduka;

° HauMeHOBaHMs U mapametpsl nporokoioB [P, DNS, TCP, UDP, ICMP, SYN (nanpumep,
3Hauenust TCP-dnaros mst mporokona TCP/IP).

HcnonHuTens AOIKEH MPOBOIUTH aHAIN3 VIHTepHeT-Tpaduka 1o CleayonmM napaMmeTpam:

. KaueCTBEHHbBIC XapakTepucTuku MHTepHeT-Tpaduka (pacnpeneiaeHne mo npoToKoiam);
o Konn4ecTBo nakeTroB MHTepHeT-Tpaduka B cekynay (PPS);
. konumuecTBo OailT UuTepueT-Tpaduka B cexynay (BPS).

3.3.  Ilooknwuenue Ycnyzu

B nauane npenocraBienus yciayru VcronHUTENneM JAOIKHBI OBITh BBIITOJIHEHBI TOATNOTOBUTENIBHbBIE
MEpPOMPUATHS (TIOATOTOBUTEIBHBIN TAM ), B paMKaX KOTOPBIX JOHKHO MTPOU3BOIUTHCS MOIKIIOUEHUE
VYenyrn McnonnureneM. I1oaroroBuTenbHbI 3Tanm A0MKEH OBbITh 3aBEepIIeH HE IO3JHEE CPOKa,
yka3zaHHOro B «I'pannnsbl okazanusi Yciayru u SLA».

JUis noaxitoueHus K Y ciryre 3aka3uMK J0JDKEeH IPeJoCTaBUTh VICIIONHUTENIO ClleAyIoMe JaHHbIE:

J CBe/IeHHs 00 UCTIOIb3yEMBbIX TPOTOKOIAX B3aUMOICHCTBUS U CEpPBHCAX;

J CBeZIEHHS 00 UCTIOIB3yeMOM IPOTrPaMMHOM O0ECTICUEHUH;

o IUIaH aJpecalyy, HaUMEHOBAaHWE W Ha3HAuYeHHE CEepBEPOB HMH(DPOPMAIMOHHOW CHCTEMBI
3aKa3umkKa;

. NepeveHb 3alMIIAeMbIX JOMEHHBIX UIMEH HH(POPMAIMOHHON CHCTEMBbI 3aKa3unKa;

J JIONOJTHUTENbHbIE JaHHbBIE, 3allpaluBaeMble ViconHuTeneM, KOTOpble MOTYT IOTPEOOBaThCS

JUI HAaCTPOMKU YCIyTM B 3aBUCUMOCTM OT COCTaBa M KOH(UIypaluu 3allMIIaeMbIX pPECypCcoB
3akazuuka.

Wndopmanuss mpenocraBisieTcss MyTeM 3alolHEHHs 3aKa3YUKOM COOTBETCTBYIOUIMX OIPOCHBIX
JMCTOB U UHTEPBbIOMPOBAHUS YIIOJTHOMOUYEHHBIX MIPEICTaBUTENIEN 3aKa3unKa.

PaGotel o nogxitoyeHuno Y Cayru K HHTepHEeT-pecypcaM 3aKa3zuuka J0JKHBI BKIIIOYATh B ceOsl:

. Hactpoiiky cereBoro B3auMoAeiCTBUSI C UHTEPHET-PECYPCAMU 3aKa3uMKa;

. Co3ganune M HaCTPOMKY MOJUTHK OOHapy>KEHUs U OJOKUPOBAHMS aTak, HANpaBJICHHBIX Ha
3alUIIaeMble HHTEPHET-PEeCcypchl 3aKa3urKa U UCKIIOUEHUE JIOKHBIX CpadaThIBaHUI B OTHOIICHHUH
IIOJIMTHK, 32 BECh CPOK AelcTBUs KoHTpakTa;

. [IpopunupoBanue mnomuTHK GUABTPAMU TpaduKka, MOCTYNAOMIET0 Ha 3allUIaeMbIe
HMHTEPHET-PECYPCHI 3aKa3unKa, C UCIIOJIb30BAaHUEM aHAIN3a IapaMETPOB MOCTYNAIOIIUX 3aIPOCOB.
3.4. Koppexmuposka unousuoyaibHwvlx npoghuneii 3auqunol

KoppektrupoBka nHANBUAYAIBHBIX MPOQUIIEH 3alUTHI 10JIKHA TIPOBOJAUTHCS Ha OCHOBE PE3YJIbTaTOB
HKCHEPTHOI0 aHaJIM3a CeTeBOM aKTUBHOCTHU U JIOJIKHA BKJIIOYATh B CeOs:

J JlopaOoTKy CyIIEeCTBYIOIIMX CLEHapUeB OOHApYXEHUS aTak, [Ulsl YBEIMUEHUS BEPOSATHOCTU
BBISIBJICHUS TIOJ03PUTENBHBIX aKTUBHOCTEH U CHMXKEHHSI KOJTMUECTBA JIOKHBIX cpabaThIBaHUIA;
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3.5.  Axmyanuzayusa noaumuxku 0Oa0xkuposeanus amax npu usmenenuu IP-adpecayuu
3auiuIaemMo20 UuHmepHem-pecypca 3aKa3uuKa
AKTyanu3anusi MOJIMTUK JJOJDKHA BKIIIOYATh B Ce0:

° TectupoBaHHe KOPPEKTHOCTH pPabOTHl IMOJUTHKH Ha MPEANPOIYKTHBHOM CETMEHTE B
nporecce  (YHKIIMOHATHHOTO TECTUPOBAHUSA, TMPOBOAUMOro VICIONHHUTENIEM COBMECTHO C
3aKa3uuKkoM;

° JIMarHOCTHKY BO3HUKAIOIIUX MPOOJIEM.

3.6.  Koumpons 3¢hghexkmuenocmu oxazanus yciyzu

KonTponbs 3 pekTuBHOCTH OKa3aHUs YCIYTH JOJDKEH MPEICTABISITh COOOH:

- OTCII©KMBAHHE CHUCTEMHBIX IapaMeTPOB, TEKYIIEH HAarpy3kd Ha CHCTEMY 3allUThl C IENbIO
CBOEBPEMEHHOT'0 pEarupOBaHMsI Ha OMOBEIICHHSI U BOCCTAHOBIECHUS padOTOCTIOCOOHOCTH.

3.7.  @opmuposanue omuemHocmu no OKA3bléaAeMoll yciiyze

HcnonHuTeNnh JOMKEH NPEAOCTaBHTh 3aKazyuKy (OPMHPOBAHUS OTUYETHOCTH Yepe3 JMYHBINA
KaOuHeT 3aKa3urKa CHIaMH CaMOro 3aKa3uMKa.

3.8.  Ilpeoocmasnenue oocmyna 3axazuuka 6 Jluunwviii Kabunem ezo Ycnyzu

Ha Bech cpok okazaHus YCIyr HCHOJNHHUTENb NPEAOCTABISET IOCTYN 3aKazyWKy K JIMYHOMY

KaOUHETY.

JInuHbIil KaOWHET JODKEH 00J1a/1aTh CISAYIOIUMH XapaKTePUCTHKAMHU:

o Bo3moskHOCTB HCTIONB30BaHMs HHTEp(Eiica Ha PyCCKOM SI3bIKE;

o [IpenocTaBiaATh CTATHCTUKY MO TEKYIIUM U TIPOIIEIIINM aTaKaM:

. O cymmapHOM TMIPOMYIIEHHOM/3a0JIOKHPOBAaHHOM Tpaduke;

. Pacnpenenenue Bxomsmiero tpaduka;

. Pacripenenenue tpaduka mo pasmepy makeTos;

. Pacnpenenenne Tpaduka 1mo npoToKoIam;

. PacnpeneneHue Tpaduka K BHCITHUM apecaM KINCHTA;

. Pacnipenenenue tpaduka mo reorpadpudeckoMy IpU3HaKYy.

o [IpenocTaBiATh BO3MOXKHOCTh T'€HEpAIIUU ITOJIB30BATEIILCKUX OTYETOB M WX BBITPY3KH B
pasIMYHBIX TEKCTOBBIX popMmarax (pdf, csv, excel);

o OTtobpaxaTts MH(OpMAIMIO O 3aJaHUSAX TOAABICHHS aTaK ¢ BO3MOXHOCTBIO MPOCMOTPA

MEeTOA0B OYUCTKHU (KOoHTpMED). C MOATBEPKACHUEM B TpaUIeCKOM BHUJIC.
3.9.  Bzaumooeiicmeue Cmopon ¢ pamkax Yciuyzu

WcnomauTens MOMKEH OMOBEMaTh 3aKa3dyWKa O HAIWMYUM HekenaTelbHoro HMHTepHeT-
Tpaduka MPU €ro TOSBICHUU B TeUeHHE 15 MHHYT C MOMEHTa €ro OOHapyKEHHUsS IpOrpaMMHO-
anmapaTHbIM KOMILIEKCOM M cronHuTeNsI.

[Ipu oOpamiennn 3aka3uuka B JIEKYPHYIO CMEHY, B paMKaX IPEIOCTABISIEMOrO CEpBHCA,
WCIIOJTHUTEIIb BHOCUT KOPPEKTHPOBKH B TIpaBMIIa (GUIHTPAIUH.

HcnonHuTenbs ODKEH BO3BpalllaTh MapUIpyT —ClieAoBaHHs Tpaduka Ha MPSKHUN
(oTkrOYeHHE (PUIBTPAIIMA HEXENIATENbHOr0 TpaduKka) Mo COrIACOBAHUIO C 3aKa34yMKOM JIMOO B
ABTOMATUYECKOM DPEXKUME, JIMOO MO HANpaBIsIeMbIM 3aKa3uuKOoM VICTIOTHUTENIO MO 3JIEKTPOHHON
nmoyte WiK teiaedoHy 3asBKaM 3aKa3uuKa, KOTOpPbIC TOJKHBI ObITh BBHIMOJHEHBI VICIIOTHHUTENEM B
TedueHue He Ooliee BpeMEeHH UCIIONHEH U, ykazanHoMy B Tabauuna 1.

Tadauuma 1 — Bpemsi ucnojiHeHHsi 3asiBKM 3aKa3yMKa MO0 OTKJIYEHHI0O (PUIbLTPpaAUUHU
HeXKeJIaTeJbHOr0 Tpapuka

Cnoco6 noxayu 3asiBKH Bpemsi ucnosiHenusi 3asiBKU

[To Tenedony 15 munyT

ITo »ekTpoHHOM MmoyTe 15 MunyT

OnepaTtop 340 000 "KomnaHus "TeH3op" —

3.9 1. Kaaccn uKal%m 7 CTaTyCLI ﬂnunueHTOB

I CAH 3J'IEKTPOHHOVI OLlI'IVIC Vlﬂ,eHTVIdJVIKaTop

c2c95ea-7eec-4440-9ca5-bdcde8999d1e

OTIRAETEO ot 2.24 13:51 (MSK) CepmquaT 2CA2650021B2B69949D4FFF7085E0CGE
Kﬁml"‘&%é qﬂﬁﬁéﬁﬁlﬁ.‘?ﬁ@%ﬁ& éi@‘iﬁ%@&fw Hnﬁze‘

YTBEPXKZEHO @ ®EAEPAHHNOR PACWL moﬁpamenm Bar@mpaKesiIo TERHMMECTISHM ! BONPRETNYDEBHGAH IR0
OBPASOBATEanOEy PE EHVIE Bb CLUEro
C dHPAZBAMHIM KRRREMEH HAPS AFDPE OCTABIICHUS VYenyru 6e3 nocnencTBuit st ero OusHec-

nﬁmm&iﬁcmg%ﬁﬁ" rififtherra Yemyra paboraer HOpManbHO). ITOT IPUOPUTET TAKKE
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ucnonb3yercs g MHPopMallMOHHBIX 3alpOCOB OT OT/AEIbHBIX MOJB30BATENEH, P KOTOPBIX HE
COOOIIaeTCs O MOTepe KauecTBa YCIYrd WIH OTCYTCTBUU HEOOXOIUMBIX YCIOBUN Il pabOThI C
Yemyroi.

° Cpennnii npuopuret (I13) — mo0rie Bo3HuKarone WHIUACHTH Y OTHOT'O WU HECKOIBKUX
MIOJIb30BaTENEed YCIyr, HE MPUBOAALIME K IPEPHIBAHUIO NIPEJOCTABICHUs YCIyr, HO 3aMETHO
BJIMSIIOLINE Ha MTapaMeTPphl KAaUeCTBA CEPBUCA, IIPU KOTOPHIX MapaMeTpbl Y CIyru HE COOTBETCTBYIOT
TpeOyeMoMy KauecTBY o0cCiykuBaHusl. ECTh puCK MOBBILICHHS IPUOPUTETA CO BPEMEHEM.

. Boicoknii mpuopurer (II2) — cCyliecTBEHHOE CHI)KEHHE WIM  IPEKpalicHHe
paborocniocobnoctn obopynoBanus wim [10, He puBosIIEee K OTEPE KPUTUIHOTO (OCHOBHOTO)
¢dbynxumnonana MC, HO ipu 3TOM CYIIECTBEHHO BiHstomee Ha OuzHec-mipouecchl Knuenta. [Ipu sTom
BO3MOXKHBI albTEPHATHBHBIC BApUAHTHI BBHIMOIHEHUS OCHOBHBIX (yHKIMI WMHpOopManmoHHBIX
CUCTEM WJIM BOCCTaHOBJIEHUS HOPMAJbHOTO (YHKIMOHUPOBAHUS, MHCIOJIb3Yysd 3apaHee
pa3paboTaHHbIE MJIaHBI BOCCTAHOBJIEHUS MJIM HHCTPYKLIUU.

. Kpuruunsiii npuopurer (II1) — aBapuiiHas BHemTaTHas CUTyalus, CBA3aHHAsl C IOJHOU
noreper paboToCmocoOHOCTH 000PYIOBaHUSI WIIM CEPBUCOB. JOCTYMHBIX OOXOMHBIX PEIICHUN Ha
MOMEHT MosiBiieHUs HIMeHTa He CYIIIeCTBYET.

B nporniecce pemenust Manunent/O0paiieHne JOKeH HaXOAUTCS TOINBKO B CIEAYIONIMX CTaTycax:
o «Ha3Ha4veHn» - Ha3HauUEH B OYEpe/Ib CIIEUATUCTOB TEXHUYECKOH cinyx0bl Micnionuurens. Ha
JAHHOM JTalle BBINOJHAETCS Ha3HaueHWe mnpuopureTa MHIMAEHTAa B COOTBETCTBUHU C LEJIEBBIMU
MOKa3aTeNsIMU, a TaKXKe KaTeropusalus B 3aBUCUMOCTH OT Y CIIYTH.

o «BbInoJIHAETCSH» - IPUHAT B pabOTy CHEMATUCTOM TeXHUYECKOH ciyx0b1 McnonnuTens.
Ha nansHO#l cramuu BelmonHsercs aHanu3 HWHOuaeHTa, (GOpMHPYIOTCS PpPEKOMEHIAMU s
pearupoBaHus Ha HHuOMIEHT, BbIpabaThIBAIOTCS W IPUHUMAIOTCA HEOOXOIUMBIE MEphl [UIs
ycrpaHeHus MHnuneHra.

. «B okugaHum» - pelleHUEe MPUOCTAHOBIEHO MO OJHOW M3 CIEAYIOIIMX MNPUYUH: IS
pemieHust TpeOyeTcsl IOMOJHUTENbHAs MH(pOpMaIusa OT 3aka3zdyuka, 3aperucTpUpoOBaH 3ampoc B
CIIy’k0y TEXHMYECKOM TIOAJNEPKKH TMPOU3BOAUTENSE OOOPYAOBAaHMS, YJacTBYIOLIEM B OKa3aHUU
Yenyru, 1100 UMeroTCs Apyrue 00CTOATENBCTBA, KOTOPBIE HAXOAATCS BHE 30HBI OTBETCTBEHHOCTH
Hcnonnutend. Yaer BpeMeHH pemeHus MHnuaeHTa Ha JaHHOM dTare MPUOCTaHaBIMBACTCS.

J «Pewmen» - no 3apeructpupoBanHoMy Muanuaenty/O0pamiennto BbpaboTanbl HEOOXOAUMBIX
MEphl TIO0 pEIIeHHI0, OO NPEAOCTaBICHBl PEKOMEHIAWU 10 HelTpanu3anuu yrpo3sl UB,
nocinyXuBmas npuunHod MHIuneHTa, 51mb0 SKCIIyaTallMOHHBIE XapaKTEPUCTHKH Y CIIyTH
COOTBETCTBYIOT T'apaHTUpOBaHHbIM Mcnonnurtenem mnapamerpaMm. MHuuaent/O0paieHue MoXeT
OBITh OTKPBIT 3aHOBO, €CJIM 3aKa3uMK OTKAa3bIBAE€TCA IMOATBEPAUTH PEIIEHHE, MYTEM OTIPAaBKU
COOTBETCTBYIOLETO yBeAoMieHHs. [Ipm OTCyTCTBHMM yBeIOMIIEHHs OT 3aka3uMKa B TedeHue 3
paboumx aHel oOpallleHUue CYMTACTCS PEIICHHBIM U MOUIEKHT 3aKPBITHIO.

. «3aKpbIT» - pelIeHUuE MOJATBEPXKICHO 3aKa3uuKOM B YCTAaHOBJIEHHBIM CpOK, JH0O
aBTOMAaTHYECKH 3aKpPbIT BBUY OTCYTCTBHS JIONOJIHUTENbHON HHPOpMaUK OT 3aKa34uKa B TEUECHUU
3 pabouux JHEH.

. «OT™MeHen» - oTMeHeH lcmonHuTeneMm Iociie perucTpanuy MO OJHOM M3 CIeIyHOIINX
npuuuH: MHOMAEHT 3aBefeH MO oOmuMOKe 3aKa3uukoM, AaHaJlOTMYHbId VHOMIOEHT yxke
3aperucTpupoBaH, VMIHIMICHT 3aBEICH B pe3ysibTaTe OUIMOOYHON pabOThl CUCTEMBI OTCIIECKUBAHHS
paborocnocoOHOCTH cucTeM McnomHurensi.

IIpn oOpamenun 3aka3uuka B CIIykOy 3KcIulyartanuu VICHONHUTENS B XOAE OKA3aHHS YCIyT
Ucnonuuteny nomxeH (ukcupoBaTh BpeMmsi oOpamieHusl 3aka3zuuka, BBIICHATh NPUYMHY cOOsl B

OKa3aHun yCAyTH W OpCAnpuHNMaTH HEOOXOAMMbIE MepBI Al meaﬁ@ﬁm @WET?B@@BP ) ) 1% —
ROKTMERT ORGSO AT AU LA B S kaspiBaemoit yeryrn. Mcnonanrens TatbRE REAR AV BEHEHTATE SaRASHIKA O

OTMPAB/IEHO  ITPSATHICFETIEKOMY] 8aod (RO TPaticiiio COOCB RDKAZAHIAL (ylemyrmepmqmm 2CA2650021B2B69949D4FFF7085E0C6E

42n-RoBeR ﬂﬂ%ﬁ‘(‘ﬁﬁﬂfﬁfﬁé ﬂafé’mqﬁékne Xi}(?aKTegHCTI/IKH Yeayr

YTBEPXAEHO ELLEP. OE YAOAPCTBEHHOE BHO)XETHOE .29 {MSK) CepT dJVIKaT 03B721940010B245AD4DA24A0A8146A2A0
PA3ORAIEHBACBUPISHME IR HAUMEIO 6 CeOA CLe0yIouUll PYHKUUOHAN:

gs;amaﬁa%a@&amgwmm timos DoS/DDoS-atax:
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= TCP SYN flood;

. TCP SYN/ACK flood;
= UDP flood;

] TCP Connection flood;

. ICMP flood;

= DNS/NTP Amplification;

. ¢bunbTpanus Tpaduka 10IKHA OCYHIECTBIATHCA KAK MUHUMYM 10 CIEIYIOIIMM KPUTEPUSIM:
1o reorpauyecKoMy IpU3HaKy;

. 0 «4epHBIM» U «OenbiM» crickam [P agpecos;

. 10 TIPOTOKOJIAM;

. 0 TIOpTaMm;

. C TIOMOIIBIO PETYIISIPHBIX BHIPAKCHUH OCHOBHBIX XapaKTEPUCTHK MPOTOKOJIOB;

. C TIOMOIIBIO PETYJIIPHBIX BBIPAKCHHUH Pa3IMIHBIX XapaKTEPUCTUK MPUIIOKCHHIA,

. C OTCJI©KUBAHUEM COCJMHEHHI Ha HAIMYUE MEJJICHHBIX aTak.

4.2.  Cucmema 3aumumusl om DoS/DDoS-amak 00/151cHa umems mexHUUECKYI0 603MONCHOCHLb:

. TIO/IABJISITH ATAKH JI0 TPAHCIIOPTHOT'O YpOBHsI 0e3 yctaHoBeHus1 T CP-coequHeHus — He MeHee

5Tout/cex;

o 3arpyath ¥ MPUMEHSTH «OeIbIe» U «depHbIe» crucku [P aapecos cetn MHTEpHET 11 TOYCK

MOAKTFOYEHUS 3aKa3unKa, B KOTOPBIX OKa3bIBAETCs yciyra 1o 3ammute ot DoS/DDoS.
4.3. Cucmema 3augumul 00J13#CHA NOOOEPHCUBAMDb BKTIIOUCHUE PEHCUMA OYUCHKU mpaduka
nepevucieHHbIMU HUMCe CROCODaMU:

. B aBTOMAaTHYECKOM pexHUMe MpH oOHapy)eHUH 00opyaoBaHueM lcrnonHuTens aHoManuu B
Tpaduke 3aka3unka;

. BpYy4YHYIO, IIyTeM oOpaiieHusi 3aKa3uMkoM B CIyXO0y TEXHHYECKOM MOJACPKKU
Hcnionnurens.

[IpomyckHas cmocOOHOCTBIO KaHala He OoJee yka3aHHOTo B «['panuubl okazanus Ycayru u SLA».
5. I'pannusbl oxkaszanus Yeayru u SLA

5.1.  I'panuuyw oxazanusn Ycnyeu
OO6mue orpaHuyeHus! IpU OKa3aHUM Y CIYTru:
HcnonHurenb He HECET OTBETCTBEHHOCTH 3a HapylleHUE MapaMeTpOB YPOBHA cepBHca M (WIIH) 3a

HEeHaJyIeXallee oKa3aHue Y CIyTrd 0 AaThl IPEAOCTABICHHs 3aKa3uuKoM VICIIOMHUTEN0 B IOJTHOM
00bEMe TaHHBIX, yKa3aHHbIX B «Iloaka0uenne Y cayrmy».
HcnonHurens HeceT OTBETCTBEHHOCTh TOJNBKO 3a paboTOCIOCOOHOCTh HH(PACTPyKTYpHl,
obecnieunBaroniell G yHKIIMOHUPOBAHUE Y CIIYTH.

Tabauna 2 YacTHble orpaHMYeHUsI IPH 0KA3aHUHU Y CJIyTH

ITapamerp JlonycTumMbie 3HAYEHUS
[TpomyckHasi crtocOOHOCTh KaHala He Oornee 5 ['6ut/c

Tabauna 3 TpeGyeMble 3HaYeHUsI TapaMeTPOB YpoBHs cepBuca (SLA)

I'pynna mapamerpos «Ilepuon okazanus ycayru»

ITapameTp IlesieBble 3HAYEHMSI YPOBHSI CEpBHCA

Cpok okazanust Y ciyru Ha Bech cpok [lorosopa

24 (mBaauaTth 4eThIpE) Yaca B CYTKHU, 7 (CEMb) THEH B
IIepuons! okazanus Yciyru (s pe) yren, 7 ( )

HeEIIIo0
COBOKYVITHAs TOCTYIIHOCTH
yu A yu OnepaTtop 340 000 "KomnaHus "TeH3op" —
JOOKYMEHT HOAHQPMEWQ%)OCpeHCTB 3alIAThI WpeHtudukatop: 7c2c95ea-7eec-4440-9ca5-bdcde8999d1e
nnq)upmaumn ﬂaAU/.L)lLLLYlAb)l b 50UHUC
OTMPABNEHO | MAQ "POCTENEKOM" opies Cepreit Muxalinosud HO MCHER-INEND  Ceprudmiar 2CA2650021B2B69949D4FFF7085E0CEE
9T REIGIRSHHOGE IR I i m1%%3b4afel
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10 UCTEUEHUH 5 (TMATH) pabOUnX JTHEH C JaThI
Crapr okazanus Yciayru IpeJOCTaBlIeHHs 3aKa3uUKOM OIIPOCHOrO JIUCTA Ha

MOJIKJIIOYEHHE.
I'pynna napamerpoB «OopadoTrka UnunaentoB/O0pameHuii»
IHapamertp IlesieBble 3HaYeHUSs] YPOBHS cepBHCA
IIpuopurer Bpems peaknun Bpemsi pemienust
Kpurnueckwuit (I11) 1o 15 munyT 10 4 acTpOHOM. yaca
Bricokwuii (I12) 10 30 MUHYT JI0 8 aCTPOHOM. YacoB
Cpennuti (I13) 10 4 paboYnx 4acoB 10 48 acCTpOHOM. 4acoB
Huskuii (114) 10 8 pabounx 4yacoB 710 240 acTpoHOM. 4acoB
3anpoc Ha U3MEHEHUE 10 8 pabounx yacoB 710 240 acTpOHOM. 4acoB
KonnyectBo 00pabaTbiBaeMbIx

. HE OrpaHUYEeHO

WHIMIEHTOB B KaJICHAapHBINA MECSII]

HUcnonnuresn: 3aka3yuk:
HavanpHuk oraena poaax kpynsbeiM  [Ipopexrop PAHXul'C
KOPIIOPAaTUBHBIM  3aka3uMkaMm JlemaprameHTa

NpoAaX KOPHOPATHUBHBIM 3akazuukam MPO®

«entp» ITAO «PocTenekom»

C.M. Boponosn I1.C. Knennaun
MII MII

OnepaTtop 340 000 "KomnaHus "TeH3op"

JIOKYMEHT MOZMUCAH SNEKTPOHHOM MOAMNUCHIO

WpeHtudukatop: 7c2c95ea-7eec-4440-9ca5-bdcde8999d1e
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Ipunoxenue Ne 4
K JloroBopy Ne
OT «__» 2024

INOJIOKEHHUE OB OKA3AHUMU YCJIYI'M MPLS VPN HA OCHOBE TEXHOJIOT A
MPLS

HacTosumii TOKyMEHT OIUCBHIBAET TEXHUYECKYIO MOJIUTUKY (METO/Ibl, MOAXObl, OpraHU3alMOHHO-
TEXHUYECKUE TPHUHIUIBI), TmpuMeHsemyto kommnanuend [IAO «Pocrtenmexkom» (mamee —
«Ucnonaurens») npu okazanun PAHXUI'C (nanee — «3aka3uuk») yciayrd IO OpraHU3aluu
BUpTyasbHO# yactHoi yetu (BUC) Ethernet, moctpoenHoii Ha ocHoBe TexHoiorun MPLS (nanee —
«Ycmyray).
1 TEPMUHBI U OITPEJAEJEHUSA
Hoctynnocth Yeayru (SA, Service Availability) — otHomienue konuuecTBa MUHYT B OT4ETHOM
Mepuoze, B TE€UEHHE KOTOPOro Yciyra Obula JOCTYyNHA, K 00LIeMy KOJTUYECTBY MUHYT B OTYETHOM
MepHOJE, BEIPAKEHHOE B MTPOIEHTAX.
CyOunrepdeiic — ormyeckuid  cerMeHT  ¢usmueckoro wuHTepdelica  oOopyaoBaHus,
MpeHa3HaYeHHBIN Il 00CITYKMBaHUS TOJIBKO OJHOT'O OTJEIIBHOI'O CETMEHTA CETH.
Tpaduk — COBOKYITHOCTb JJaHHBIX, NTepeaHHbIX 10 CeTn McnomHuTens.
BUC (VPN) — BupTyanbHas 4acTHas CeTh, OPraHH30BaHHAs C MCIOJNb30BaHHEM pecypcoB Ceru
WcnonuuTens u ceTei Apyrux oneparopoB CBsI3H, 3alUIIEHHAs OT HECAHKIIMOHUPOBAHHOIO TOCTYIa
W3 ceTeil TpeThbuX JIHI.
Yeayra (Yeayra MPLS L2 VPN) — ycnyra cBs3u 1o mepenaue JaHHBIX Ha 0a3e BUPTYyalbHON
gactHoii cetn Ethernet (BUC Ha ocHoBe Texnonoruu Ethernet).
CRC - (Cyclic Redundancy Check — mukmanueckast n30bITOYHAss MPOBEPKA) KOA KOHTPOJIBHOM
CYMMBI, IIpeIHAa3HAYEHHBIN /17151 OOHAPYKEHUS OIIMOKU.
Vlan — croco® opraHu3aIiy TpYII CETeBBIX YCTPOWCTB Ha KaHaJdbHOM ypoBHE (ctanmapt IEEE
802.1) 6e3 npumenenus [P-anpecos. Hasnauenue nomepa Vlan unrepdeiicy momernaer ycTpoicTBo
B rpymiy 3toro Vlan.
PE — (Provider Edge router) morpanuunslii Mapripyruzarop Ceru cnonHuTesst.
P — (Provider router) maructpaibubliii Mapmpytuzarop Cetu McroaHuTess.
2 OIIPEJEJIEHHUE YCJIIYI'H

2.1. HcnonHurens opraHu3yer Uid 3aKa3uuka BHUPTYalIbHYIO YacTHYIO CETb, 110 TEXHOJIOIMU
Ethernet, ¢ BO3MOKHOCTBIO Tiepeaaun uHpopmanuu mo nmporokony Ethernet (cranmgaprt IEEE 802.3)
yepe3 Cetb McnonHuTenss Mexay AByMs TOYKaMHU 3aKa3zyuKa. Y Cllyra OpraHu3yeTcs Ha KaHaJIbHOM
ypoBHe mozenu OSI.
2.2. B ciiyuae He0OXOAUMOCTH, B paMKax Y cIIyru BO3MOKHa opranu3auus Jlunuum gocryna.
2.3. I'paHuubl 30HBI OTBETCTBEHHOCTH VcrmomHuTENs 3a KayecTBO OKa3bIBa€MOM Y CIyTH
onpenestores ToukaMu MOAKIOYEHUs. B rpaHumax cBoei 30HblI OTBETCTBEHHOCTH VcnoMHUTEND
KOHTPOJIUPYET YCIYry U NMPOU3BOAUT KOPPEKTUPYIOIIME JIEHCTBUS IOCTIe OOHapYyXEHHs JH000H
HEUCIPABHOCTH.
2.4. K cereBpIM snemeHTaMm, npuHamiexanmm koHkperHoir BUC, otHocstcs OO6opynoBaHue
3akazuurka, BKIIo4as kommyrtarop, ObopynoBanue Mcnonaurens, uatepdeiic umm cyonntepdeiic Ha
PE Ucnonuautens, k kotopomy noaxiroueHo O6opynoBanne 3akazunka. PE-Vcrionaurens mpu 3Tom
He aBinsieTcs yacTbio JanHoit BUC. Cers McnonuuTens obecnednBaet nepeaady Tpaduka oT 01HOro
PE no apyroro no ontuMaabHOMY, C TOUKH 3peHUs VcnonHuTtens, Mmapuipyty 6€3 JOMOJTHUTEIBHON
06pa60T1<H Ha HpOMe}KYTO‘IHBIX MapmpmiaTopax (PE " P)

~ VTS » D - . Oqigagy_)p 340 000 "KomnaHus "TeH3op"
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Bapuant «VLAN» — OOGopynoBanue 3akazuuKa IMOJIKIIOYACTCS HEMOCPEJACTBEHHO K mopTam PE
MapuipytuzaropoB HWcnonnurens ana opranuszanuun L2 tynnens. Ha PE-mapupyruzatopax
CO3JIAI0TCS COOTBETCTBYIONIME CyOHHTEpdelichl 1 nepenaya Tpaduka, NpuHaAAIEKAIIET0 33JaHHOMY
vlan 3aka34ymnka, OCYIIECTBISAETCS MEKTy HUMHU.
2.7. B cern HcnomHuTtens MOXET MepenaBatbes Tpaduk CIeIyronmx KiaccoB (IO CTETICHH

IIPUOPUTETHOCTH):

e Business Priority (BP) — nepenaua Tpaduka HHTEpaKTHBHOTO TOJIOCOBOTO U BHICO 0OMEHa, a
TaKKe JIPYTUX TPHIOKEHUH peaJbHOTO0 BPEMEHH, KPUTUYHOIO K 3aJep)KKaM UX KOJNeOaHHsIM U
MoTepe MakeToB (IIPEIOCTABIISETCS TOIBKO Ha TOPTaX CO CKOPOCTHIO HE MeHee 256 KOuT/c);

e Business Critical (BC) — mepemaua Tpaduka KoprmopaTHBHBIX HH()OPMAIIMOHHBIX CHCTEM,
KPUTUYHOTO K ITOTEPSIM ITaKETOB;
e Normal Priority (NP) — nepena4a tpagunronnoro Uurepuer-Tpaduka (http, ftp, e-mail).
3aKa34rKy MOT'YT ObITh MPEIOCTABICHBI CIICAYIONIHE CTAHAAPTHBIC THUITBI TTOPTOB:

e Bpicmmii — Bech Tpaduk 3aka3unka B MaructpanbHoil Cetn McnomHuTENs MpoITycKaeTcs: B

COOTBETCTBUH C Ki1accoMm Business Priority;
— Bech Tpadpuk 3akasumka B MaructpansHoit Cern McmomHurens

e [IIpuopurterHbIi

MPOMYCKaeTCs B COOTBETCTBUU ¢ Kiaccom Business Critical,
e  OO0brunblii — Bech Tpaduk 3akazunka B mMaructpanbHoit Cetu VcnomHuTens mpomyckaercs B
cootBeTcTBUH ¢ Kitaccom Normal Priority.

2.8. YcnoBus u napaMmeTpsl okaszaHus Yciayru onpenensitorcs biankom 3akasza. [Ipu aTom kaxabliit
nopT Ha Touke moIKITIoUeHUs opopmiIsieTcs OTaebHBIM birankoM 3akasa. [IpuHaIexKHOCTh TOPTOB
BUC B Toukax noaxmoueHus: k konkpetHo BUC 3aka3unka 0003HauaeTcsi CHMBOJIBHO-IIU(PPOBBIM
nMeHeM BUC 3aka3uunka, ykazaHHbIM B biiaHke 3aka3a.
2.9. 3aka3uuk BOpaBe MOTPeOOBAaTh M3MEHEHUH WM MoAU(HUKAIUKA B OKa3bIBaeMoOH Yciyre,
HanpaBuB VcrnonHUTENIO0 yBEIOMIIEHHE C MOJPOOHBIM OMHMCAHUEM CBOUX 3aIPOCOB U KEIAEMbIX
CPOKOB OKa3aHHs TaKMX ycayr. McrnonHurens, Ipyu HAIMYMKM TEXHUYECKOM BO3MOXHOCTH, TOJIKECH
COOOIIUTH OPUEHTUPOBOYHYIO CTOMMOCTD U JaTy BBIIIOJTHEHUS 3TUX YCIYT.

3 IUVIATEKHA

3aka34yuK 00s3aH MPOU3BOIUTH CIAEAYIOUINE TIATeKU B COOTBETCTBUH € TapudaMu, yKa3aHHBIMU B
branke 3aka3a u B opsike, Ipe1ycCMOTpeHHOM J[oroBopom:
e EnnHoBpeMeHHBIH NJaTek — €JMHOBPEMEHHAs IIaTa 3a OpraHU3aIio Mopra (MOIKII0YeHHE
O6opynoBanus 3aka3uuky K Touke AOCTyMa) W/WIK 32 U3MEHEHHE apaMeTPOB MOAKIIOUEHUS U 32
opranu3anuio JIuaum noctyna, B ciiydae ecim 3TO He0OXOIIMO.
e EixemecsiuHble IUIaTeKN B TEUCHUE CPOKA OKa3aHUSA YCIYI'HM B COOTBETCTBHH C BHIOPAHHBIM
Tapu(HBIM MJIaHOM, TPeOYeMOM CKOPOCTH JOCTYyNa W UCIONb30BaHUU JIMHUU NOCTyma, B ciydae

€CJI 3TO HEOOXOIUMO.
Turns! TapuHBIX TIAHOB:

a) @ukcupoBaHHas miara 6e3 yuera Tpaduxka;
4 JKCINIYATAIIMOHHBIE XAPAKTEPUCTHUKHU YCJIYI'N
4.1. Ycyra oka3beiBaeTcst 24 (IBaamaTh YeThIpe) yaca B CyTKU 7 (ceMb) AHEH B Henemto 365 (6) nHei

B TOAY.

4.2. J1oCTymHOCTh YCIYTH, T.€. COBOKYIHAsl JOCTYITHOCTH (PabOTOCIOCOOHOCTH) CPENCTB CBSI3U
WcnonauTens, 3a1elicTBOBaHHBIX B OKa3aHUU Y CIIYT'H, COCTaBIIsAeT He MeHee 99,7% B mecsIl.

4.3. DKcmlyaTalliOHHbIE XapaKTEPUCTUKH Y CIYTU JUTIsl HA3€MHBIX KaHAIOB CBSI3U MEXAY Y3IaMu
cBsi3u cooctBenHoi Cetn Vcnonaurens (6e3 yuera Jlunnu nocryna), npuseneHs! B TabmumeNel.

[OKYMEHT MO/

Tadamnua Nel. JKRCnJIyaTAlMOHHBIE XAPAKTEPUCTUKH Y CIVIH.
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Business Critical He Oonee 0,5% He Oonee 100 Mcek HE HOpMHUpYeETCs
Normal Priority He 6osee 1% He Oonee 150 mcek HE HOPMHUPYETCSI

B Ta6nume Nel ykazanbl cpeiHHE 3a MECSIL ITapaMeTPhl, OTHOCAIIIMECS K y4acTKy oT BXxojsiiero PE

Mapupyrusaropa a0 ucxozgsuero PE mapmpyrtuzatopa Baytpu Cetu MPLS Mcnonnunrens.

JlanHble TUPPHI MOT'YT U3MEHATHCS KaK B OOJBIIYIO, TaK U B MEHBIIYIO CTOPOHY B 3aBUCHUMOCTH OT

PacCTOSIHUS MEXAY MTOrPAaHUYHBIMU MapIIPYTHU3aTOPAMU U TOIOJIOTMH CETH, [10 KOTOPOM

opranusoBaHa nepenada Tpaduka. Tak ke gaHHbIe TUPPHI HE YUUTHIBAIOT BO3MOXKHBIX

JIONIOJIHUTENBHBIX 3a/I€PKEK, [UKUTTEpa U oTeph nakeToB Ha JIunuu nocryna (Ha yuactke PE-CE).

JlaHHBIE XapaKTEPUCTUKN KaueCTBa FapaHTUPYIOTCS B CIIyYae:
e YTWIM3ALMU NOPTa MOJKIIOUEHHS He Oonee yeM Ha 85%;

® cCITM pa3Mep MmakeTa JaHHBIX, mocTynatmux or O0opynoBaHus 3aka3unka, He mpeBbimaeT 1518

0aiiT ¢ yuetom 3aroioBkoB makeTa Ethernet (1500 GaiiT — maker qaHHbIX, B ToM ymcne u [P, 14 Gaiit

—3aronoBok naketa Ethernet u 4 6aiita — CRC), Bo BCceXx OCTalbHBIX CTy4asixX JIOIYCTUMBINA pa3mep

MaKeTa JIOJKEH ObITh corjlacoBaH ¢ VcromHuTeneM Ha cTaguu NpopadOTKU TEXHUYECKON

BO3MOXHOCTH).

5. YPOBHHU OBCJIYKUBAHUA

5.1. ONPEJAEJEHHUE HEUCITPABHOCTHU U HEAOCTYIIHOCTH

[Ton HeMCHpaBHOCTHIO MOHHUMAETCS COCTOSIHME 00OpyAoBaHUE ceTu VcmomHuTens, KOTopoe He

obecrieunBaeT WIM MOXKET MPHUBECTH K HEOOECIIEYEHHIO T'apaHTUPYEMbIX 3HAYEHUU IMapaMeTpoB

KadecTBa Y CIYTH.

[Toxa HEOOCTYNHOCTBIO TOHUMAETCSI COCTOSIHUE Y CIIYrH, KOrJja OHA HE TOTOBA K 3KCIUTyaTallud WUIIU

€€ DKCIUIyaTallMOHHBIE XapaKTEPUCTHKH HE COOTBETCTBYIOT TapaHTUpPOBaHHBIM lcmosnHuTenem

rapameTpam.

HenocrynHocts Ycnyru, BbI3BaHHasi 000N M3 TMEpPEUYUCICHHBIX HIKE NPUYMH, HE SBISETCS

OCHOBAHHUEM JUIsl 3asBJICHUS 3aKa3uMKOM CBOMX IIpaB Ha MOJIyYEHHE NIepepacyueTa oIjiaThl Y CIIyTU:

- [TpoBeneHue MI1aHOBBIX U HEOTIIOKHBIX PEMOHTHBIX padoT, B clly4yae eciid padoThl

MPOBOJATCA C YBEOMIICHEM B CPOKH, OIIpPEEIeHHbIE HACTOAINUM COrjaneHuem;

— Bpewms, 3arpayennoe VcnonHureneM Ha monydeHue noctyna k OOopyaoBaHHIO

Ucnonautens, pacnonoxeHHoMy Ha O0beKkTe 3aKa3uynKa;

— IlepepriBbl B OKa3aHUM YCIyrd, BBI3BAHHBIE COTJIACOBAHHOM € 3aKa3uMKOM

MIPUOCTAHOBKOW MJIM MpEKpaIlleHueM NpeJoCTaBICHUS Y CIyTry;

- IlepepblBBl B TIPENOCTaBICHUM YCIYrd, BbI3BAHHBIE YMBINUICHHBIMH WIH

HEYMBIIIJIEHHBIMU JICUCTBUSAMU 3aKa3uMKa;

- [lepeppiBbl B MpEAOCTaBIEHUHM YCIYTM M 3aJepKKA B BOCCTAHOBIECHUU

paboTocrnocoOHOCTH YCIIyTrH, BbI3BaHHBIE OTKAa30M WJIM HECTIOCOOHOCTBIO 3akazuhka 00ecHeuuTb

coJIeiicTBUE COTpYyAHUKaM VICTIONHNUTENS B yCTAaHOBJIEHUH U YCTPAHEHUH HEUCIIPABHOCTEN;

dopc-maxop.

6 INPOLEAYPA BBAHMOI[EI/ICTBI/IH CTOPOH I1PH BBISIBJIEHUU

HEMCITPABHOCTEH

6.1. SI3pIK

OO6meH nHpoOpMarueit Mexay 3aka3uyukoM U VcronHuTeneM B OTHOIEHUH COCTABJICHUS OTYETOB O

HEHCIIPABHOCTSIX OCYIIECTBIIIETCS HA PYCCKOM SI3BIKE.

6.2. HeucnipaBHOCTH, BbIsIBJIeHHbIe cuiiaMmu UcnoiHuTe 151

B cnydae obHapykeHusi cunamu McnomHuUTens: Kakoi-muO0 HEMCIPABHOCTH B OKa3aHHWH Y CIYTH,

HcnonHuTenb perucTpupyeT HEUCIPaBHOCTh M NPUHUMAET MEPHI M0 €€ YCTPAaHEHHUIO, a TaKkKe

OHepaTI/IBHO HaHpaBJ'ISIGT YBGJIOMJ'IGHI/IG 00 06Hapy>1<eHH0H HeucnpaBHocm 3aka34yuKy He no3aHee 1

C T 3 ; B-COOTBETCPREPAT® REUGATOINT TatsePbIvET, —
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B cinyyae oOHapykeHus 3aKa3uMKOM KaKOW-TMOO HEHWCHPaBHOCTH B paboTe YCIyrd, OH

MH(POPMUPYET O HATMYUU HEHCIPABHOCTU VICHONHUTENS MO KOHTAKTHBIM JITaHHBIM, YKa3aHHBIM B

Paznene 9 wnacrosmero Cornamenus. MHpopmanus mnpenocTaBisieTcs yCTHO TO TenedoHy ¢

MOCJICIYIOIIUM YBEIOMJICHHEM I10 JICKTPOHHOM MOUTE U/UITHU 110 (akcy.

HcnonHurens perucTpupyeT HeUCIpaBHOCTb, IPUHUMAET MEPHI 110 €€ YCTPAaHEHUIO U B TedeHue 1

(omHOro) waca cooOmaer 3aka3uMKy HOMEp 3apeTMCTPUPOBAHHOM HEMCIPABHOCTH, BpeMs

perucTpanuy HeMCIPaBHOCTU C KPATKUM ONKMCAHUEM HEUCIIPABHOCTH. Y BEIOMIIEHUE HAIIPABIIAETCS

10 AJIEKTPOHHOM 1oYTe W/UIH 110 (pakcy.

7 IPOLEAYPA YCTPAHEHUA HEUCITIPABHOCTEHM U IPOBEJAEHUA

PEMOHTHBIX PABOT

ITocne BbIsIBIEHUS HEMCIIPaBHOCTH VICHONMHUTENEM MM COOOLIEHHSI O HEUCIIPABHOCTH 3aKa3uUKOM,

VcnonHuTeNnb NPOBOAUT aHAJIN3 HEUCIIPABHOCTH, 3aTE€M, IIPU HEOOXOIUMOCTH, OTKIIOUaeT Y CIyTy,

MOJUIEXKAIYI0O PEMOHTY; JOKAJIM3yeT HEUCIPABHOCTD, MPU BO3MOXHOCTH, MEPEKIIOYAET 3aKa3zuuKa

Ha pe3epBHBIN KaHal 1 HAYMHAET PEMOHTHBIE paOOTBHI.

Hcnonuaurens no 3amnpocy HHGOpMupyeT 3aka3uuka o XapakTepe HeUCIPaBHOCTH, IPUHATHIX Mepax,

MIPEAIONIOKUTENBHBIX CPOKaX PEMOHTA U BO3MOXKHOCTHU NIEPEKITIOUEHUS Ha PE3EPB.

HeucnpaBHoCcTh cuuTaeTcss yCTpaHEHHOM, Korja Yciyra ToToBa K OJKCIUlyaralum W €€

JKCILTyaTallUOHHBIE ~ XapaKTEPUCTUKU  COOTBETCTBYIOT  TrapaHTUpoBaHHbIM  McnomHutenem

napaMmeTpam.

VYcrpanuB HeucnpaBHOCTh, VcnonmauTens nHbopMUpyeT 00 3ToM 3aka3zuuka. B Teuenue 2 (nByX)

YacoB C MOMEHTa IOJy4eHHs HH(popMauuu o0 YCTpaHEHHWU HEHMCIPABHOCTH, OTBETCTBEHHBIH

COTPYAHMK 3aKa3uMKa, IMPEeAOoCTaBIsIET  MOATBEPKICHHE YCTPAHEHHS HEUCIIPaBHOCTH IIyTEM

OTIIpaBKU COOOIIEHMS Ha 3JIEKTPOHHBIN anpec Mcnonnurens, nwiu unpopmupyer Mcnonaurens o

IIPUYMHAX, 10 KOTOPBIM OH OTKa3bIBAETCsI HOATBEPANUTD YCTPAHEHUE HEUCIPABHOCTH. Eciu 3aka3zunk

HE INPEICTABIIAECT YKAa3aHHOE YBEJOMJIEHME B TEYEHHE 2 4YacoB, HEUCIPABHOCTb CUUTAETCS

YCTPaHEHHOM.

[lucemMeHHOEe yBeqOMIIEHHE 00 YCTpaHEHHMM HEUCIPABHOCTH HANpaBiseTcs 3aka3uuky Ha

AJIEKTPOHHBIN aJpec OTBETCTBEHHOIO JMIIa B TeueHHe 3 (Tpex) pabouux aHel. B yBemomieHun

JIOJ>KHA COJZIEPrKaThes Cleayolas nHpopmanus:

- PeructpanmoHHbIi HOMEP HEUCIIPABHOCTH;

- Bpems BbIsIBIEHNS HEUCIIPABHOCTH;

- Bpems ycTpaHeHUs! HEUCTIPAaBHOCTH,

- [IponomxuTenbHOCTh HEUCIIPABHOCTH 110 BPEMEHH;

- [TprunHa HEMCIIPaBHOCTH;

- ®amuins OTBETCTBEHHOI'O 3a COCTaBJIIEHUE YBEIOMIICHHUS.

- Bpems oTnipaBku yBe1OMJICHMSL.

VYBenomiieHre 00 yCTpaHEHMM HEHCIPaBHOCTH HCHOJIb3YeTCs 3aKa3uMKOM JUIs 3asBICHHUS CBOUX

IIpaB Ha MOJIy4E€HHUE TIepepacyeTa oIaThl Y CIIyTH COIIAcHO I1. 7. HacTodAero CoriameHus.

8 MIPUOPUTETHI HEUCITIPABHOCTEM

HeuncnpaBHOCTH MOAPa3IENAOTCS HA YETHIPE IPUOPUTETA 110 CTENIEHH CPOYHOCTH UX YCTPAHECHHUS:

IlepBblii _NpUOpUTET: aBapuss — IIOJHOE IIPEpPbIBAHME B IPEJOCTABICHUM Y CIIYIH,

IPONOJKUTENBHOCTEIO Oosiee 15 MUHYT, BBI3BAaHHOE HEHUCIPABHOCTSAMU Ha CETH W/WIU

obopyznoBanuu McnoaHurens.

BTopoii npHOpPUTET: NpegaBapuiHOE COCTOSHHME — IMEPUOJUYECKH BO3HMKAIOLIME NPEPBbIBAHUS B

MIPEIOCTABIIEHUN YCIIYTH, NPOJODKUTEIBHOCTRIO He Oonee 15 MuUHYT, BO3HUKAWOIIHWE C

NepUOINYHOCTBIO He Oosee 1 pa3a B 1 yac.

Tperuii mpuoputer: m00ble BO3HHKAIOIIME HEUCIPABHOCTH, HE MPHUBOAALINE K IPEPHIBAHUIO

. s Ba 00@pBH 680 (QOIIyNEPI TKETOPBIX—
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[IponomKUTEIbHOCTh YCTPAHEHUS HEUCHPABHOCTH, a TaKXKe NEPUOAMYHOCTb HH(POPMHUPOBAHUS

Hcnonnurenem 3akazymka 0 X0/1€ YCTPaHEHHsI HEUCTIPaBHOCTH, yKka3aHbl B Tabmuie Nel.
Taoauna Nel IIpoao/KHTEeILHOCTh VCTPAHEHHS] HEMCIIPABHOCTH

IMepunonnyHoCTH
IIponoKkuTEILHOCTH uHpopMHUpPOBaHH
pox (bopmup Bpems npoBegenusi padoT
Ipuopurer yCTpaHeHHs 3aka3zyuka o
(Bpemst MockoBcKoe)
HEMCIPABHOCTH X0/1e yCTpaHeHus!
HEUCIIPABHOCTH
ITo 3anmpocy 3akazuuka u 1o
[TepBriit He 6onee 4 waco™ (dakTy ycTpaHeHus Kpyraocyrouno
HEHCIPAaBHOCTH
ITo 3ampocy 3aka3unka u 1o
Bropoit He 6omnee 8 gacos (dakTy ycTpaHeHHUs ExenneBno ¢ 9:00 mxo 18:00
HEUCIIPaBHOCTH
ITo 3anpocy 3aka3unka u 1o
. He 6onee 3 pabounx pocy
Tpernit e (dakTy ycTpaHeHus Paboune qam ¢ 9:00 go 18.00
HEHCIPAaBHOCTH
[To 3anpocy 3aka3uuka u Mo
. He 6omee 10 pabounx pocy
UeTBepThIit et (bakTy ycTpaHeHUs Pa6oune quu ¢ 9:00 1o 18.00
s HEHUCIIPaBHOCTH

* - B cllydae OBpeXkIeHUs Ka0es BpeMsi yCTpaHeHHsI HeUCIIPaBHOCTH He Ooree 72 4acos.
9. BPEMSA IPEJOCTABJIEHUA YCJIYTU

VYcenyru okasbIBaroTcs B pexxume «24x7» - 24 yaca B cyTkH, 7 1HEN B Heaemto, 365(6) aHeil B
rofy.
10 YCJIOBUS TPEAOCTABJIEHUSA IEPEPACYETA
10.1. PacyeT A0CTYHOCTH
JoctynmHocTh Yciyru (SA) — paccunThIBaeTCs, KaK OTHOIICHUE pa3HUIBI MeK Ty OOIIUM BpeMeHeM
IIpeloCTaBlIeHUsl yciuyrn B TeueHue Ilepuoma wu3MepeHus VYciayru M CyMMapHOMU
MIPOJOKUTEIBHOCTBIO HEUCIIPABHOCTEN, Mpon3omeamux 3a [lepuon usmepenus Yciayru, k oomemy
BpEMEHH MpeAOCTaBICHUs yclIyru B TeueHnue [leproaa usmepenusi.

Oobwee spems - X ([IpodondxcumenvbHocms HeucnpagHocmetl)
SA = *100% ,rmoe
Obwee spems

Obwee 6pems - o01Iast TPOJTOIKUTEIBHOCTD TIPEAOCTaBICHHS yeuyrn 3a [leproa uamepenus
Yenyru.

Ilepuoo usmepenuss Yciyeu - O3Ha4aeT TPOMEXKYTOK BpPEMEHH C JaThl Hadaia
MPEOCTABIICHUS YCIYTH B TekynieM OTYETHOM IEpUOZE IO AaThl OKOHYAHUS MPEIOCTABIICHHUSI
ycryrd B TekymeM OT4eTHOM MepHo/Ie.

2 (llpooonsxcumenvnocmv  Heucnpasnocmeti) -  oOm@as  MPOAOTKUTEIHHOCTD
HEHCIPaBHOCTEH, nmpousolemux 3a [lepuon usmepenust Y ciyru.

10.2. YcnoBus mpeaocTaBJieHNs epepacuera

["apanTtupyemslit mapametp JloctynHocTs Ycnyru coctasisieT He MeHee 99,7% (aeBsHOCTO
JIEBSITh LENBIX CEMb JIECATHIX MPOILIEHTA) B MECAL, B TEUEHUE BCEro CPOKa JACHCTBHS HACTOSIIETO
Cornamenus.

B cnydae eciu rapantupoBaHHas [[oCTymHOCTh YCIyru HE COOTBETCTBYET YKa3aHHbBIM
BEIMYMHAM, 3aKa34uiK HMEET MPABO Ha repepacyer ExeMecauHoro THaLeskano ooo -

[IOKYMEHT MOANUCAH anECXeMBITTRpERagsicTa EsxxeMecssuHOro TUIaTeKa MPEICTaRASHMBdraRniaste A9 24440-9cas-bdcdesIgodie

OTMNPABJIEHO

YTBEPXXAEHO

repepa

D 5 1¥ 4 {MSK) Ceptudukat 2CA2650021B2B69949D4FFF7085E0C6E
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99.7 > 2 >99.375 3%

99.375 > a>99.03 5%

99.03 > a>98.681 7%

98.681 > a > 98.333 10%
98.333% >a 10% +1/720

3a KaXXIbIi 9ac rmepepsiBa B 00CIyKUBaHUN

*- Vkazan maxcumanvhvii % 0ns nepepacuema Eorcemecaunozo niameodrca, moxcem Obimb
UBMEHEH 8 MEeHbULYIO CIMOPOHY, no yemompernuto Menedaicepa no npooaxcam Ha cmaouu 3aKioyeHus

4202060Qa.

HcnonauTens nDPOM3BOAMT IepepacdeT Bcex ExeMmMecsyHbIX IUIaTeXed, B paMKax
KOHKpeTHoro bianka 3aka3a, Ha ocHoBaHUM TaOnuibl Ne2, mpu NOCTYIUIEHUH OT 3aKa3uuKa 3arpoca
Ha repepacyer U O(OPMIIEHHOIO «AKTa CBEpKH TEXHHUYECKUX IEPEPHIBOB B OKA3aHUU YCIYT»
MOATBEPIKIAIONIET0 (PAKT TMepephIBa MO MCTEYEHUH Kaxaoro OTYETHOro Mepuoja, B KOTOPOM He
coOmoanuch ycaoBus HacTodamero Cornamenus. 3arpoc HampaBIIAeTCs MO 3JIEKTPOHHOM IOuTe,
ykazaHHoMmy B Pasznene 9 nacrosmero Cornamenus, He no3anee 10 (necsroro) uucna PacuetHoro
nepuona. Ecnu takoit 3ampoc oT 3akazuMka HE MOCTYIMWJ B YKa3aHHBIM CpPOK, TO Mepepacder He
IIPOU3BOJUTCA.

OO6mast cymma mepepacyera CTOMMOCTH YcCIyr no Hacrosuemy CoriameHuio He MOXKET
npespiiaTh 20% (ABaaLaTh NPOLEHTOB) EkeMecsuyHbIX MuaTeked 3a npeablayniuil OTYeTHBIN
MepHo, B KOTOPOM ObljIa OKa3zaHa COOTBETCTBYIOLIas Y ClIyra.

10 INTAHOBBIE U HEOTJIO’KHBIE PEMOHTHBIE PABOTbI
10.1. Ill1aHOBBIE peMOHTHBIE PAGOTHI

HcnonHutens wuiaM ero cyOHmoApSIUYUK MOXKET MPOBOAUTH IUJIAHOBOE TEXHUYECKOE
obcnyxuBanue, B ToM uucie u PHP, monepHu3anuio nim ycoBepiieHCTBOBaHUE CETU HIIN CETEBOTO
o0opynoBaHus. OTH pabOThl ONPEIENSIOTCS KaK MIAHOBBIE PEMOHTHBIE Pa0OTHl U MOT'YT BBI3BATh
nepepeiBbl B OKa3zaHuM Yciayru. BpemeHnHble mnepepbiBbl B pabore Yciayru, 0OyClIOBIEHHbIE
IIPOBE/ICHUEM IUIAHOBBIX PEMOHTHBIX DPAa0OT, HE pacCMaTpUBAOTCS KaK HEHMCIPABHOCTb HIIU
HEJOCTYITHOCTb U HE MOI'YT CIYXUThb OCHOBAaHHMEM /ISl 3asBJICHHS 3aKa3uMKOM CBOMX IIpaB Ha
MOJIy4yeHHUe IepepacueTa OIiaThl.

[Tpy HaMM4YMKM TEXHUYECKOW BO3MOXHOCTH IUIAHOBBIE PEMOHTHBIX PabOThI MPOBOAATCS B
CJIEYIOINE UHTEPBAJIbI BDEMEHH:

- HTepBan BpeMeHH, MPEeIyCMOTPEHHBIN [UIsl IPOBEIECHUS MJIAHOBBIX PEMOHTHBIX padoT,
3aTparuBaroIlIUX BCIO ceTh PocTenexkoM (MM 4acTb CETH, HaXOJAILYIOCS B 30HE OTBETCTBEHHOCTHU
HeCKOJIbKUX (ummano? xomnanuu Mcnomuurens) — Cy66ora — Bockpecenbe, 22.00 — 02.00
(MockoBckoe Bpems).

- UnTepBan BpeMeHH, MPelyCMOTPEHHBIN ISl IPOBEIEHUS MJIAHOBBIX PEMOHTHBIX padoT,
3aTparuBaroIlnX YacTh CETH, OTHOCAIIYIOCS K OAHOMY ¢unany komnanuu Mcnonuurens (Pabomet,
3ampazusaiowue HenpepvieHoe OKA3AHUe YCiye MONbKO KIUeHmMAam OO0HO20 uauana KOMNaHuu
Hcnonnumens) - Cydobora — Bockpecenbe, 22.00 — 02.00 (MectHOe Bpems).

HcnonHutens 00s3yeTcss YBEeAOMJIATh 3aka3uuka O TIPOBEICHMM JIOOBIX IUIAHOBBIX
PEMOHTHBIX paboT, KOTOpbIE MOT'YT BbI3BaTh MEPEPhIBBI B paboTe YcCiayru, MUHUMYM 3a 3 (Tpoe)
CYTOK 70 Hadaja paboT. 3a MCKIIOUEHHWEM CliydaeB, Korja VCImomHUTENh HE MOXET COOJIFOCTH
yKa3aHHbI CpPOK B CBSI3U C T€M, 4YTO IUIAHOBbIE PEMOHTHBIE paboThl Ha cetu McmomHuTens
MPOBOJATCA O TpeboBaHMIO MUHHCTEPCTBA CBSI3M M MAacCOBBIX KOMMYHUKauuil Poccuiickoii
(Dez[epaunn Wi uHbIX Poccuiickux rocyuapCTBeHHHx OpPraHOB WJIM KOMIIETEHTHBIX OpPIaHOB
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— jara;
—  TPOJOJDKUTENBHOCTH MPOBEACHHUS MJIAHOBBIX PEMOHTHBIX PaboT;
— KOHTaKTHBIC JJaHHBIE JIMIIA, OTBETCTBEHHOI'O 3a MpeAOoCcCTaBiIeHne HH(OpMauu o
MPOBOIUMBIX paboTax.

3aka3unk yBenomisieT VICIOMHUTENS O MPOBEACHUH JIFOOBIX TIAHOBBIX PEMOHTHBIX pa0doT Ha
CBOEM 000PYTOBAaHUH, KOTOPHIE MOT'YT NMPUBECTH K €r0 BPEeMEHHOW HEpabOTOCIIOCOOHOCTH U, KaK
CIIEJICTBHE, K MPOMAJaHUIO HATPY3KU Ha Y cayre, MUHUMYM 32 1 (0HM) CYyTKH 10 Havaja pador.

[Ipu u3MeHEeHNN CPOKOB MPOBEICHUS IIAHOBBIX PEMOHTHBIX PabOT MM UX OTMEHE 3aKa34uHuK
oroBeriaet VicnomHuTeIs B KpaT9alliiie CPOKH ITOCIIC IPUHATHS PEIICHHSL.

10.2. HeoT/105kHBbIE pEMOHTHBIE PadOThI

HeotnoxxHbie peMOHTHBIE pabOTHI TPOBOAATCS, KOT/1a OTMEUYAIOTCS IPEPHIBAHMS B OKA3aHUU
VYeinyru, CyliecTBeHHbBIE YXYAIICHUS MMapaMeTpOB KauecTBA WM OTKIOHEHHUS OT PeKHUMa pabOThHI
000pyI0BaHUsl, KOTOPHIE MOT'YT B JaJIbHEHIIIEM MPUBECTH K COCTOSHUIO aBapuHu.

[TepepwiBel B pabote Ycinyrd, BeI3BaHHBIC NMPOBEICHUEM HEOTIOKHBIX PEMOHTHBIX pador,
MIPOJOKUTEITHFHOCTh KOTOPBIX HE MPEBbIMacT 4 (YeThIPeX) 9acoB, HE MOTYT pacCMaTPHUBAThCS KaK
HEUCIPABHOCTh WJIM HEJAOCTYIHOCTh U HE MOT'YT CIY>KUTh OCHOBAaHHEM JJIsl 3asBJICHUS 3aKa3zdyuKa
CBOMX TIpaB Ha MOJTy4YEHHE MepepacyeTa OIIaThl.

HcnomauTenb 00s3yeTcss YBEIOMIIATh 3aKa3unKa O MPOBEICHUH HEOTIIOKHBIX PEMOHTHBIX
paboTt, MUHUMYM 3a 4 (Y4eThIpe) yaca A0 Hadajla yKa3aHHbBIX padorT.

B yBepominennn, HanpaBiieHHOM VcrionHuTENeM, yKa3bIBaeTCs:

—  Bpews;

— jara;

—  TPOJOJDKUTEIBHOCTH MPOBEACHUS HEOTIIOKHBIX PEMOHTHBIX padoT;

— KOHTaKTHBIC JaHHBIC JIMIIA, OTBETCTBEHHOIO 3a MpEeAOoCTaBiIeHe HH(HOPMAIUU O
IIPOBO/IMMBIX paboOTax.

3aka34rK yBeoMIIseT VICIIOMHUTENS O POBEACHUHN JTFOOBIX HEOTIOKHBIX PEMOHTHBIX PabOT
Ha CBOeM 000pYyI0BaHUH, KOTOPHIE MOT'YT IMIPUBECTH K €0 BPEMEHHON HEpaboTOCIIOCOOHOCTH U, KaK
CIIEJICTBHE, K MPOMAJaHUIO HATPY3KU Ha Y clyre, MUHIMYM 3a 2 (1Ba) yaca 10 Hadyaya pador.

[Ipn m3MeHEHUU CPOKOB TPOBEACHUS HEOTIOXKHBIX PEMOHTHBIX PabOT WM WX OTMECHE
3aka3uuk oroseliaer McnomHuTens B KpaTyaiiiye CpOKH 1MOCiie TPUHSITHS PEIICHUS.

11. CEPBUCHOE OBCJIY>KUBAHHUE
11.1. Cy:kb6a TexHMUYeCKOH MOAIePKKHU

Jns koopauHauMKM B3auMOJIEUCTBUA MexAy McmomHuTeneM M 3aKa3dMKOM IO BOMPOCAM
MPEIOCTaBIICHUSI M TOJJICPKKH YCIyrd, a TakKe B cliydae OOHApyKeHHs HEUCIPABHOCTU B
MPEIOCTABIICHUN Y CIIYTH 3aKa34yuK JOHKEH 00pamarbes B CIyKO0y TEXHHUUECKOW MOIEPIKKH ISt
pEerucTpamyy 0OpaIeHUs U MPOBEJACHUS TPOBEPKH OOpaIICHHS.

Yacer pabotsl: | Kpyriocyrouso.
(24 gaca B cyTku, 7 nHel B Henento, 365 (366) nHel B rony)
Tenedon: | 8-800-100-81-88

E-mail: | 8001008188@rt.ru

12. CBEPKA PACYETOB

CropoHbl 0053YIOTCSI OCYLIECTBISATh CBEpPKY pacuétoB mno JloroBopy ¢ odopmieHreM
JIBYCTOPOHHET O aKTa CBEPKH pacu&€TOB HE PEXE OJHOIO0 Pa3a B o/, a TAKKe 10 Mepe HEOOX OIUMOCTH.

Ecmu CTOpOHaMI/I HC HCIIOJIB3YCTCA CUCTEMA JJICKTPOHHOI'O )IOKYMCHTOO6OEOT3 JIS1 HaHpaBH¢HI/I${
epatop A0 000 "KomnaHus “TeH30p
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npeacraButeneM Takod CtopoHbl. CTOpOHA-MHUIIMATOP CBEPKU HampasiigeT B ajapec CTOpPOHBI-
MOJTy4aTelNs akT CBEPKU Pacu€ToB.

B teuenue 10 (mecsatu) pabouux JHEH cO JHS MOTY4YEHHUS akTa CBEpKU pacdétoB CTopoHa-
MoJjlyyaTelslb JIOJDKHA IMOANKCATh U HApaBUTh OJWMH JK3EMIULSP aKTa CBEPKH pacuéToB B ajpec
CTopoHBI-MHUIIIATOPA, WK HAapaBUTh CTOPOHE-MHUIIMATOPY CBOM MUCHMEHHBIE MOTHBUPOBAHHbIE
BO3PaXXEHHUS 110 TTOBO/Y JIOCTOBEPHOCTH COZIEpIKAIIEHCs B aKTe CBEPKH Pacu€éToB HHPOPMALIUH.

Eciu B Teuenme 10 (mecsitu) paGouux AHEH cO AHS MOMYyYEHHUS aKTa CBEPKU pacu€ToB
Cropona-mony4arenb He HampaBUT B aapec CTOPOHBI-MHUIMATOPA MOIMHCAHHBIA aKT CBEPKHU
pacuéToB WM IUCHbMEHHBIE MOTHBUPOBAaHHBIE BO3PAXKEHUS [0 IIOBOLY JOCTOBEPHOCTH
cozepkamieiicss B HeM HMH(oOpMamuu, akT CBEPKH PAacYETOB CUMTAETCs NMpHU3HAHHBIM CTOPOHOM -
nonyyatesieM B pegakiuuu CTopoHbI-uHUIIMATOpa. CTOPOHBI MPU3HAIOT PaBHYIO IOPUIUYECKYIO CUITY
COOCTBEHHOPYYHOI MOANUCH U (PaKCUMHUIIBHON TOJIMCH, BOCIIPOM3BEACHHBIX C IIOMOLIBIO CPEICTB
MEXaHUYECKOr0 MJIM MHOI'O KOITMPOBAHUS HA aKTaX CBEPKU PACYETOB K HACTOSALLEMY IOTOBOPY.

KonTakTHbI€e TaHHBIE 3aKa3uMKa JIJI1 KOMMYHHUKAIMA MO BOIIPOCAM CBEPKU PACUETOB:

E-mail:
KonTaktHbie nanHbie MicrionHuTENS 1711 KOMMYHUKALHUN IO BOIPOCAaM CBEPKH PACUETOB:
E-mail:

HcnonHureb: 3aka3zuuk:

HavansHuk oraena poaax kpynHbeIM  [Ipopekrop PAHXul'C
KOpIIOpaTUBHBIM  3aka3uukam JlemaprameHTa

NpoAAXX KOPHOPATHUBHBIM 3akazuukam MPO®

«dentp» ITAO «Poctenexkom»

C.M. Boponos I1.C. Knenunun
MII MII

OnepaTtop 340 000 "KomnaHus "TeH3op"
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Ipunoxenue Ne 5
K JloroBopy Ne
oT «__ »

2024

Bbaank 3aka3za

Pa3znen 1. O0mue cBeieHus1 00 0Ka3bIBaEMBbIX YCJIYyrax

HaumeHoBanue ycayr (B
COOTBECTCTBHUMU C
npeamerom Jlorosopa)

Bun (cogep:xanue) ycayr

Breinenennsiil 10cTyI B
WNuTepHer no agpecy: T.
Mocksa,

np-kt Bepnaackoro, 1.84

Tun xanana/Tun unrepdeiica Ethernet/ 1000 Base LH
TexHomorus nepeaayun (IpOTOKON KaHAIbHOTO ypoBHs) Ethernet
EmkocTth kaHaa 5 T'out/c

Brigenenue nis 3aka3unka 3x moacerer kiacca C coOcTBeHHOM AS;

O6ecnieuenne Mapmpyru3anuu Pl agpecoB 3akazumka ¢ IpyruMu
npoBaiiiepaMu

HcnonauTtens nomkeH 00eCneduTh MOANEPKKY PEBEPCHBIX 30H Ha CBOUX
DNS cepBepax ana IP noacereit 3akazuuka

Brinenennsie [P agpeca He HOMKHBI UCTIONB30BATHCS JIsl OPraHU3aIun
KaHaJa CBsI3M MEXAy 000pyA0BaHHUEM MpoBaiiiepa u 3aKa3unka.

OpraHu3zaiysi OCHOBHOTO KaHaa Iepejauy JaHHbIX Ha 0ase
MpeocTaBiIeHHOro McrnomHuTeneM BBIICIIEHHOTO KaHaja CBSI3H 110
CBOEH ceTH MeXy 00bEKTOM 3aKa3urKa, PaciolIoKEHHOMY TI0 aJIpecy:
npoctiekT Bepraackoro, 1.84, atax 1, mom.1165a m OTOT.

[IprucoennHeHmne K ceTH onepaTopa IOHKHO OBITh OCYIIECTBIIEHO 10
BOJIOKOHHO-ONTHYECKOMY Kabemto McnonauTens.

OxazaHue ycIyr CBSI3H 10 Niepeaade JaHHBIX U MPEI0CTaBICHUIO
0OE3TMMUTHOrO IOCTyNa K ceTu MIHTepHET co CKOPOCThIO HE MeHee 5
I'6ut/cex ¢ HeorpaHnueHHBIM TpadukoM. KomndecTBo nmepexooB B
cetu onepaTtopa oT oobekTa 3akazunka g0 OTOT He Oonee NBYX.
Ycnyra noywkHa OBITH MTPEeIOCTaBIIcHA HE TIO3THEE 5 THEH C MaTh
noanucanus Jloropopa;

[Tonmoca mpomyckaHus U KA4eCTBO YCIYT B 30HE OTBETCTBEHHOCTH CETH
WCIIOJTHUTES TOJKHA OBITh TAPAHTUPOBAHA B COOTBETCTBUU
cornamenieM 00 ypoBHe cepBuca (SLA).

JlocTynHOCTB yciyru He AoJKHA ObITh HIKE 99,5%.

Brienensbiii 10cTyn B
WNuTtepHer no agpecy: T.
Mocksa, p-KT
Bepnaackoro, 1.84

Tun xanana/Tun uatepdeiica Ethernet/ 1000 Base LH

TexHomorus mepegaydn (IPOTOKOJI KaHAIBHOIO ypoBHs) Ethernet

EmkocTth kaHama 100 Mb6wut/c

OpraHu3zaiys pe3epBHOTO KaHaa Mepeaadu JaHHbIX Ha 0a3e
MpeoCTaBICHHOr0 VcIomHuTENeM BBIIEIEHHOT0 KaHaja CBS3H 110
CBOEH ceTH MeXIy 00bEeKTOM 3aKa3uuKa, paclojI0KeHHOMY IO aipecy
npocnekT Bepuasckoro, 1.84, stax 1, mom.1165a u OTOT.

[MpucoearHeHHE K CETH OlepaTopa JOHKHO ObITh OCYIIECTBIICHO MO
BOJIOKOHHO-ONTHYEeCKOMY Kabernto VM crmomHurens.

OxkazaHwne yciIyT CBA3M IO Iepeade JaHHBIX U MTPEIOCTaBICHUIO
0e3MMMUTHOr O TocTyna K cetu MHTepHeT co ckopocThio He MeHee 100
MO6uT/cex Kaxapli KaHaJI C HEOTPAHHYEHHBIM TpahHUKOM.

BrienieHHbI 10CTYII B

Tun kanana/Tun unrepdeiica Ethernet/ 1000 Base LH

JIOKYMEH
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OCKRY ORI CKIAW

TEeXHOIOT s TIEpeaun (TIPOTOKOI K3H3?f£?f898[§?p%%q{%j@1?@rﬁéf3°p"
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Broinenennsie [P aapeca He JOMAKHBI MCIOJB30BATHCS [JI OpraHU3aluu
KaHaJIa CBSI3U MEXKITy 000pyIOBaHHEM IIpoBaiiaepa 1 3aKazduka.
[IpucoennHeHne K ceTw omepaTopa AOKHO OBITh OCYIIECTBICHO IO
BOJIOKOHHO-OTNITHYECKOMY Kaberto VcromHuTemns.

[IpucoenvHenne k ceTu omepaTopa AOKHO OBITh OCYIIECTBICHO IO
BOJIOKOHHO-ONTHYECKOMY Kabeinto M cionHurens.

Oxa3aHue YCIyr CBs3M 10 Iepefadye MJAaHHBIX M MPEJOCTaBICHUIO
0e3MMHUTHOrO JocTyna K cetd MaTepHeT co ckopocthio 100 MOuT/cex ¢
HEOTpaHUYEHHBIM Tpa(pUKOM.

[Tomoca mpormyckaHust U Ka4ecTBO yCIYT B 30HE OTBETCTBEHHOCTH CETH
WCIIONHUTENS  JTOJDKHA  OBITh  TapaHTHpPOBaHA B COOTBETCTBUU
cornamieaneM o0 ypoBHe cepBuca (SLA).

JocTynHocTh yciiyrd He HoMKHa ObITh HIKE 99,5%.

Beinenensslii 1ocTyn B
WuTepHeT 1o aapecy: T.
Mocksa, bupronesckas
yiL., 1. 26

Tun xanana/Tun unrepdeiica Ethernet/ 1000 Base LH

Texnonorus nepenauu (MPOTOKOJ KaHAIBHOrO ypoBHsi) Ethernet
EmkocTh kaHama 300 Mowut/c

[IpucoeauHeHne K ceTH oONEpaTopa NODKHO OBITh OCYLIECTBIEHO IIO
BOJIOKOHHO-ONTHYECKOMY Kabeito McronHuTes.

OxazaHue ychoyr CBSI3M MO TMepefade IOaHHBIX W IPEAOCTABICHUIO
0e3nMMHUTHOrO Aoctyna K cetd MaTepHeT co ckopocteio 100 MoOut/cex ¢
HEOTpaHMYEHHBIM TPapUKOM.

[Tormoca mpomyckaHust U Ka4ecTBO YCIYr B 30HE OTBETCTBEHHOCTH CETH
UCTIOJIHUTENS JOKHA OBITh TapaHTUpPOBAaHA B COOTBETCTBHHM C
COTJIalIeHueM 00 YPOBHE 0OCTYKUBaHUSL.

JloCTYIHOCTB yCIIyTH He NOMKHA ObITh HIke 99,5%.

Breinenensslil 1ocTyI B
HuTepner mo aapecy: r.
MockBa, CUrHaIbHBIN TIp-
o n23A

Tun kanana/Tun uarepdeiica  Ethernet/ 1000 Base LH

TexHonmorus nepeaaun (MpoOTOKON KaHanbHOrO ypoBHs) Ethernet
Emkoctb kanana 100 Mo6wut/c

[Ipucoeannenne kK ceTH omepaTopa OOKHO OBITh OCYIIECTBJICHO II0
BOJIOKOHHO-ONTHYECKOMY Kabernto M cromHuTrens.

OxazaHue ychnyr CBS3M MO TMepefade MJaHHBIX W TPENOCTaBICHUIO
OC3MTMMHUTHOTO JTOCTyIa K cetn MHTEepHET co ckopocThio 100 MouTt/cek ¢
HEOTPAaHHYCHHBIM TPapUKOM.

[IpoBeneHre TEXHUYECKOTO OOCITY)KMBAaHUS OCHOBHOTO KaHaa Tepenavyu
nmaHHbIX. JlocTymn nmpencraBuTeneii McromHUTENS Ha TEPPUTOPHIO 3aKa3unKa
IVl TIPOBEICHUSI TEXHUYECKOrO OOCIY)KHBaHUE COTJIACOBBIBACTCA C
3aKa3unkoM He MEHee 4eM 3a 2 CyTOK.

[Tonoca mporyckaHusi U1 Ka4yecTBO YCIYr B 30HE OTBETCTBEHHOCTH CETH
WCTOJIHUTENS] JOJDKHA OBbITh TapaHTHPOBaHA B  COOTBETCTBUU  C
corJameHneM 00 YpoBHE 00CTyKUBaHUSI.

JloCTYIHOCTB YCIIyTH HE N0JIKHA ObITh HIKE 99,5%.

Beinenensslii 1octyI B
WNuTtepuer no azgpecy: T.
Mocksa, p-KT
Bepnaackoro 1.98

Tun kanana/Tun uarepdeiica  Ethernet/ 1000 Base LH

Texnonorus nepenauu (IPOTOKOI KaHAIBHOrO YpoBHs) Ethernet
Emkoctb kanana 200 Mo6ut/c

[TpucoenuHeHUE K CETH Omeparopa J0HKHO ObITh OCYIIECTBIICHO 1O
BOJIOKOHHO-ONTHYECKOMY Kabemto McrmomauTerns.

OxazaHue yciayr CBs3M 10 Iepeaaue JaHHBIX M IPEJOCTaBICHUIO
0e3mUMHUTHOrO Joctyna K cetu MHTepHer co ckopocteio 200
MOuT/cex ¢ HeorpaHUYEHHBIM TPaPUKOM.

[Tonoca mpomyckaHuss U Ka4ecTBO YCIYT B 30HE OTBETCTBECHHOCTH
CETU UCIIOIHUTEIS NODKHA OBITH CRPAHPBIOBAG XokaGROTRSFCTBUU

JIOKYMEH

T NOANWCAH 3NEKTPOHHOM NOANUCHIO

corJjiaiiesmueM oo YpOBHE 00cC yl/yzyl(pmqqm_7c2c95ea-7eec-4440-9ca 5-bdcde8999d1e

OTMPAB/I

YTBEPX/]

BTN IOH 6417 }4oc ot3c-o7PaibAettata/ Toan MHTepq)eHca Ethernet/ 1000 Base LH

ol e encaeine i

OBPA30BAHMS "POCCUIACKAS A

ﬂ”@éﬁﬁénorm ni@pd A4t LRPHBEKk o1 GeatrdkaT 639 A PHBILEP BAPHIIRSE0AB146A2A0
m&ﬁamna 100 Mowut/c

XO3SACTBA 1 FOCY/JAPCTBEHHOW CJTY)KEbI NPV
NPE3VU/AEHTE POCCUMCKOM ®EAEPALIMMN", KnenuuH
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Mockasa, yi. 3-5
KaGenbHnas, 1.1 ctp.1

[TpucoenyHeHNe K CETH ONepaTopa JOJKHO OBITH OCYIIECTBIICHO IT0
BOJIOKOHHO-OIITHYECKOMY Kabemto McrnonnuTens.

Oxa3aHue yciyr CBA3M IO TepeJade JaHHBIX U IPEJOCTaBICHUIO
0e3IMMUTHOTO0 A0ocTyma K cetu MHTepHeT co ckopocThio 100 Mout/cex
C HEOTPaHUYECHHBIM TPAPHKOM.

[Tonoca nponyckaHus U Ka4ECTBO YCIYT B 30HE OTBETCTBEHHOCTH CETU
WCTIONIHUTENSL JOJDKHA OBITh TapaHTHpPOBaHA B COOTBETCTBUU C
corjianieHueM 00 ypoBHE 00CITYKUBaHHS.

JIOCTYIIHOCTbB YCIIYTH HE AOKHA ObITh HIXKE 99,5%.

BrieneHHbIi 10CTyN B
HNHutepHeT no agpecy: T.
Mockaa, yiI.
UYepnsixoBckoro 1.9, crp.1

Tun kanana/Tun unTepdeiica Ethernet/ 1000 Base LH
TexHomorus nepeayu (MPOTOKOI KaHAIBHOTO YPOBHS)
Emxkocts kanana 100 Mo6ut/c

[Ipucoenuuenue K ceTH orneparopa JOHKHO ObITh OCYIIECTBIEHO IO
BOJIOKOHHO-OIITHYECKOMY Kabemro McrmonmauTens.

OxaszaHue yciIyr CBsA3M IO Tepelade JAaHHBIX U IPEJOCTABICHHIO
0e3IMMUTHOTO0 A0CTyMa K ceTu HTepHeT co ckopocThio 100 Mout/cek
C HEOrPaHUYEHHBIM TPAPHKOM.

[Tonoca mpomycKaHus ¥ KA4ECTBO YCIYT B 30HE OTBETCTBEHHOCTH CETH
UCITIONTHUTENST JOJDKHA OBITh TapaHTHPOBaHa B COOTBETCTBUU C
corjiaeHueM o0 ypoBHE 00CTy>KUBAHHUSL.

JlocTynTHOCTB ycayru He JoiKHA ObITh HIKE 99,5%.

Ethernet

Ycenyru gocryna
YaCTHOM CETH
OGpa3oBanue 1o agpecy:
r. MockBa, Ip-KT
Bepnazckoro, 1.98

Tum xanana/Tun uaTEpdEiica Ethernet/ 1000 Base LH
TexHomorus mepeaaydu (MPOTOKON KAaHATEHOTO YPOBHS)
Emkocts kanama 100 M6ut/c

[IpucoenuHeHre K CETH OmepaTopa JOMKHO OBITh OCYIIECTBICHO IO
BOJIOKOHHO-ONTHYECKOMY Kabeinto VcromHurensi.

[IpenocraBnenue goctymna K 4acTHOM cetn «OOpa3oBaHuE» MyTeM
nogimoueHuss 4yepe3 VPN (V2728 ¢ koHTeHT dQuibTparueii) co
ckopocTbio 100 M6uT/cex ¢ HeorpaHUUEHHBIM TPAPUKOM.

Oxkazanne  TexHOMOrMYECKOM  yciyru A o0pa3oBaTEeNbHBIX
yUpexXaeHui JomKkHO ofecrneunBarh (yHKunoHupoBanue CKD c
o0s3aTeNIbHBIM ~ ydeToM TpeOoBaHuii DefepaqbHOrO0 3aKOHA OT
29.12.2010 Ne 436-®3 «O 3ammure aereii or uHpopmManmu,
NPUYUHAKIIEH Bpel MX 310POBbI0 U Pa3BUTHI», B pEIaKlIHH,
JNEUCTBYIOIIEH B MOMEHT OKa3aHUs TEeXHOIOrnYeCKOM yCayrH.

Ethernet

VYenyru gocryna K
YaCTHOM CETH
OGpa3oBanue 1o azpecy:
r. MockBa, Ip-KT
Bepnaackoro, 1.84

[Tpucoenuuenue K ceTd omneparopa JOKHO ObITh OCYLIECTBICHO IO
BOJIOKOHHO-OIITHYECKOMY Kabemro McrmomauTens.

[IpenocraBnenue goctymna K 4acTHOM cetn «OOpa3oBaHuEe» MyTeM
nogkmouenus yepes VPN (V2728 ¢ koHTeHT QuiubTpalueii) co
ckopocThio 100 MOuT/cex ¢ HeorpaHMYEHHBIM TPAQUKOM.

Oxazanue TexHomornueckol yciayru s oOpa3oBaTENbHBIX
yupexxaeHuil JomkHO oOecrneunBaTh (yHkunoHupoanue CKD c
o0s3aTenbHBIM ~ yuyeToM TpeOoBaHuit ®DenepaqbHOro 3aKoHa OT
29.12.2010 Ne 436-®3 «O 3amurte jereii or uHopmMauuu,
NpUYUHSIOMel Bpel HMX 310POBbI0 H Pa3BHTHIO», B pEIaKIuH,
JEUCTBYIOLIEN B MOMEHT OKa3aHusl TexXHOIOrnYECKOM YCIyTH.

CepBuC 3aIIUTHI OT

Sammra or DDoS-arak

DBbOS-arak no-aapecy: = lononHuTeABHAS YeAyFa K OCHOBHOM OREFFPARAOIAPA ¢jorres "Texsop"
LLOKYMEHTN?GEWP%I&QHHOM NoANNCbIO » EMKOCTh KaHana 5 [6ut/c MpeHTndumkatop: 7c2c95ea-7eec-4440-9ca5-bdcde8999d1e
OTnPABnEIBepHﬂ)ZmIpOEﬂEHEﬁéM", BopoHoB Cepreii Muxaiiosuy 27.12.24 13:51 (MSK)  Ceptudmkat 2CA2650021B2B69949D4FFF7085E0C6E

On.poBepeHHoCTb N2134cf226-fd17- 149&813534%8%;1?’&&8'}1%21 100 M6I/IT/C
VTBEPXIEHO  ®EQEPANIbHOE FOCYAAPCTBEHHOE sr%ﬂu ET 2 19:29 (MSK) TdukaT 03B721940010B245AD4DA24A0A8146A2A0
OBPA3OBATEJIbHOE YUPEX/E ME'BbI ﬂoﬁ C: OCKBa, YyJI. b. KucenbHeIit nep. a.
' ¢ ﬁerHOpHTeTHHH
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Kanan VPN no azpecy: 1.
MockBa, mnp-Krt
Bepnaackoro, 1.82, ctpoeH. 1

Tun kanana/Tun uatepdeiica Ethernet/ 1000 Base LH
MaxkcumanbHbIi pazmep maketa - 1500
JloCTYTHOCTB yCIIyTH HE JOJKHA ObITh HIKe 99,7%

CepBuC 3alIUTHI OT
DDOS-arak o agpecy: T.
HoBocubupck, yi.
Hwuxeroposckasi, 1.6

3ammuta ot DDoS-atak
JlomonHuTENBHAS YCIIyra K OCHOBHOMY KaHainy HTepHeT

e EmMkocTh KaHaia 500 Mowut/c

VYenyru gocryna K
YaCTHOM CETH
OGpa3oBanue 1o ajpecy:
Yygamickas PecriyOmmka,
r. UeOokcapsbl, MPOCHIEKT
Makcuma I'opbkoro .5

* [IpucoeqHEHNE K CETH OIepaTopa JODKHO OBITh OCYIIECTBJICHO IO
BOJIOKOHHO-ONTHYECKOMY Kademto McnomanTens.

s [IpenocraBnenne pgocryma K dYactHoW cetn «OOpazoBaHHe» IyTeM
nonxiroucHus uepe3 VPN (v2728 ¢ koHTeHT uibTpaliueii) co ckopoctsio 100
MOwuT/CeK ¢ HEOTPaHMICHHBIM TPa()HKOM.

» Oka3aHue TeXHONOTHYECKOH YCIyru Ui OOpa3oBaTEIbHBIX YUPEKICHHMA
JIOIKHO oOecrieunBath (yHKunoHupoBanue CK® c obs3aTenbHbBIM ydeToM
TpeboBanmii DenepanbHoro 3akora ot 29.12.2010 Ne 436-D3 «O 3ammTe nereit
oT nH(pOpMauH, TPUIUHSIONIEH BPEX X 3I0POBBIO U Pa3BUTHION, B PEAAKIIHH,
JIEHCTBYIOLIEH B MOMEHT OKa3aHUsl TeXHOIOrM4eCKO! yCIyTH.

Beiienennslil 10CcTyI B
WNutepner no azgpecy: T.
Mocksa, Ip-KT
Bonrorpanckuit, 1. 43,
ctp. 1A

Tun kanana/Tun uatepdeiica Ethernet/ 500 Base LH
TexHonmorus nepeaayu (MPOTOKOI KaHAJIBHOTO YPOBHS)
Emxocts kanana 500 Mo6ur/c

[TpucoenuHeHne K CETH oreparopa JOKHO OBITh OCYHIECTBICHO IO
BOJIOKOHHO-OMTHYECKOMY Kabemnto Mcrmonauress.

OxaszaHue yciayr CBsI3U IO Tepejaade JaHHBIX W TPEIOCTABICHHUIO
0€3TMMUTHOTO O0CTyMa K ceTi UHTepHeT co ckopocThio S00 MouT/cex
C HEOTPaHUYECHHBIM TPapUKOM.

[Tormoca mpomyckaHust ¥ KAa4eCTBO YCIYT B 30HE OTBETCTBEHHOCTH CETH
UCTIOJIHUTENSL JOJDKHA OBITh TapaHTHPOBaHA B COOTBETCTBUU C
corJanieHnueM 00 ypoBHE OOCITYKHBaHUSI.

JIOCTYIIHOCTh YCIYTH HE JOJDKHA OBITh HIKE 99,5%.

Ethernet

VYenyru nocryna K
YaCTHOM CETH
OO6pazoBanue 1Mo ajipecy:
r. MockBa, np-KT
Bonrorpaackuii, 1. 43,
ctp. 1A

Tun kanana/Tun uatepdeiica Ethernet/ 500 Base LH
TexHomorus nepenayu (IPOTOKOT KaHATHLHOTO YPOBHSI)
Emkoctp kanana 500 Mout/c

[IpucoenuHeHre K CETH omepaTopa JOMKHO OBITh OCYIIECTBICHO IO
BOJIOKOHHO-ONITHYECKOMY Kabeinto Mcrnonnurens.

[IpenocraBnenune nmoctyma kK 4dacTHOM cetu «OOpa3oBaHHE» IyTEM
nogmoueHuss 4yepes VPN (V2728 ¢ koHTeHT dQuibTpaiueii) co
ckopocThio 500 MOuT/cek ¢ HeorpaHMYEHHBIM TPAQHUKOM.

Oxkazanne  TexHOJIOrMYECKOW  YCIyrd i OOpa30BaTEIbHBIX
YUpEeKICHUI JoMmkHO oOecneunBarth (yHKimonupopanne CKD ¢
o0si3arenbHBIM  ydeToM TpeboBanuii dDenepanbHOr0 3akoHa OT
29.12.2010 Ne 436-®3 «O 3ammurte aereii or wuHopmanuu,
NPUYUHAKIIEH Bpel MX 310POBbI0 U PAa3BUTHI», B pEIaKlIMH,
JICUCTBYIONIEH B MOMEHT OKazaHUsl TEeXHOJOTrHYeCKOM YCIIYTH.

Ethernet

BrineneHnHbiid 10cTyn B
NurepHer.

» Tun kanana/Tun uatepdeiica Ethernet/ 1000 Base LH

» TexHOMOr|sI Tiepeiaun (MMPOTOKOJ KaHanbHOro ypoBHs) Ethernet

= [IpucoeAMHEHHE K CETH OIepaTopa JODKHO OBITh OCYIIECTBICHO IO
BOJIOKOHHO-ONITHYECKOMY Kabesro VcrmomHuTes.

» Oka3aHue YCIyT CBA3M I10 Mepeaaye JaHHBIX U MPEIOCTABICHUIO

0e3MMMUTHOIrO AOCTYNA K ceTH MHTepHEe D& J3ReERGBEBIRBHRIM Tersop"

JOOKYMEHT NOAMUCAH SNEKTPOHHON noannceto Tpa(i)I/IKOM_ WpeHtudukatop: 7c2c95ea-7eec-4440-9ca5-bdcde8999d1e
| ]
OTMPABTEHO  MAO "POCTENEKOM®, Boporos Chpreh MIBOSGJIPOTLY CKaHES, JLIEGUECTRO, YCILYE B, OHE OB TR SIS ST
3n.a08epeHoCTb NO134cf226-fd17-149 B¢ HOE49BPEIE! TOJDKHA OBITh TapaHTHPOBAHA B COOTBETCTBHUU C
YTBEPXJEHO ®ENEPAJIbHOE roCYAAPCTBEHHOE BIOMERI® e 00 yﬁbﬁi@ éﬁﬁy%hBaﬁfﬁde"aT 03B721940010B245AD4DA24A0A8146A2A0
OBPA30BATEJIbHOE YYPEXXAEHWE BbICLLEIO :

OBPA30BAHMS "POCCUIACKAS

Or@TYTH HE JJOJHKHA ObITh HIKE 99,5%.

XO3SCTBA 1 TOCYAAPCTBEHHOW CIY)KBbI 1PV
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* [TapameTpsl yciayru BoljiesieHHbII HHTEPHET

Ne EmkocTh KaHaJa, Anpec ycayru

n/n__ | Mour/c

1 500 r. ExkatepunOypr, yn. 8 Mapra, 66

2 100 r. Kanununrpan, yn. Aprtusuiepuiickas, a. 18

3 500 r. Kanyra, yin. OkpyxHas, 1.4, kop.3

5 200 r. Kanyra, yn. Hukutuna, 1.97

6 100 r. [Tepmb, yi. Komcomonbekuii mp-Krt, 61

7 1000 r. Jlunenk, yn. UaTepHanmonaipHas 1.3

8 100 r. Unra, yn. [Ipodcoroznas,20

9 100 r. Bemmkuit Hosropogn, yii. 'epmana, 1. 31

10 100 r. Bonrorpan, yn. um. ['arapuna, a. 8

11 500 r. HoBocubupck, yin. Hmwxkeropockas, 1.6

12 100 r. HoBocubupck, yin. Hwkeropojackas, 1.6

13 100 Uygamickas Pecrybnuka, r. Yebokcapsl, nmpocnekT Makcuma ['oppkoro
n.5

14 50 r. Mypmasnck, yi. Bomomapckoro, 1.3

15 50 r. BnaguBoctok, yi. CtpenkoBas, 14

16 50 r. YIIbsIHOBCK, ya. Pagumiena, 1. 140, kopmyc 1

17 100 MockoBckas 061, Kpacnoropckuii p-u, Kpacnoropck r, Peunas yi, nom
Ne 8, xopmyc 1

18 50 CaparoBckasi 001actb, r. KpacHoapmeiick, yia. b. XMenpHumkoro, m.111

19 500 r. Camapa, yi. HoBo-CanoBas, 1. 106K

20 100 Kamuarckuii kpaid, r. [TerponaioBck-Kamuarckuii, yi. boxHsika, 1.13

21 100 r. Tam6o0B, yin. ['actemno, a. 32a, mom. 1

22 100 r. Opedn, yn. 'octunas 4

23 100 r. Open, ya. Yepkacckas 15

24 100 r. Open, yn.llanuyka, 1

25 100 r. Open, ya. Okra0pbckast, 1.12

26 100 r. Xabaposck, yi1. MypaBbseBa-AMypckoro, . 33

27 50 r. XabapoBck, yia. MypaBbeBa-AMypckoro, . 33

28 100 r. XabapoBck, yi. Jlenuna, 1. 24

29 100 r. XabapoBck, yi1. Tuxookeanckas, 1. 175

30 100 r. JI3ep)uHCK, yia. YepHIXoBcKoro, 24

31 100 Pecny6nuka Kapenus, r. Ilerpo3aBojck, yi. Yanaesa, 1.6A

32 500 AnTaiickuii kpaii, r. bapnayn, ya. [Taptuzanckas, 187

32 200 r. Yensiounck, yia. Komaposa 26

34 100 r. Bonrorpan, yi. I'epuena, 1. 10

34 100 r. CMoneHck, YypusIoBCKui TYNHK, 11.6/2

35 100 r. CmoneHck, YypuaoBCcKUi TynuK, 1.6/2

36 100 r. Hwxauii Hosropoa, np-t "arapuna, 1. 46

37 100 r. Huwxnauit Hosropon, ya. [Tymkuna a. 10

38 50 r. OpenOypr, yia. Kypaua, 1. 26

39 100 r. Bosjorna, yn. Jleaunrpazckas, ;.71

40 100 r. /I3epxxuHck, yia. Ctynendeckas, 61 A

41 300 r. Actpaxanb, yin. b. XmenpauUIIKOTO, 1. 33A

43 200 r. Kasans, yi1. Hukomas EpiioBa . 63—  Oneparop 340 000 "Komnanus "Tensop"

JOOKYMERT j_lﬁ,ELI'IVICAH oN EKTPOHfBlOﬂOﬂI‘IVICbIO WpeHtudukatop: 7c2c95ea-7eec-4440-9ca5-bdcde8999d1e

. bpsauck, yi. I'opskoro, a. 18

otnPABNEHED A0 "POCTENEMIMN", Boporos Cepreiibipsironn yit. JIYKU 21534 13:51 (MSK)  Ceptudmkar 2CA2650021B2B69949D4FFF7085E0CEE
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49 50 r. Tyma, npocnexr Jlenuna, gom 28

50 50 r. CraBponons, yia. JlepmonTona, 189

51 100 CraBpononbCKui Kpai, T. [lsturopck, yiu. JlynaeBckoro, 1. 5

52 100 CraBpononbckuit kpa, T. [Isturopck, yin. Kuposa 43/45

53 500 r. PocroB-Ha-Jlony, yiu. [lymkunckas, . 70/54

54 100 r. PoctoB-Ha-Jlony, ya. [lymkunckas, 1. 128

55 100 MockoBckasi o0nacth, [lymikuncknii paiion, . Knssema, yi. ['opbkoro .2

56 500 r. MockBa, nip-T Bonrorpaackui, . 43, ctp. 1A

Caenenus o BkIItoueHHBIX | B neny JloroBopa BXOJUT CTOMMOCTh OKa3aHUs yCIYT, HAJIOTOB M IPYTHX

B LiIeHy /lorosopa 00s13aTeNpHBIX  IUIaTeXeH, KoTopble McmonHuTenb [dOMKeH Oynaer

pacxomax BBITUTATUTh B CBS3W C BBINIOJHEHUEM 00s3aTenbeTB MO0 JloroBopy B
COOTBETCTBUHU C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu, U HHbBIE
pacxonbl McrionHuTens, cBsi3aHHBIC C HCIOTHeHHEeM JloroBopa.

Cpoxu oka3zanus yeayr | Cpok okazanus ycayr: ¢ 01.01.2025 nmo 31.12.2025

Pa3znen 2. CocraB, (popMbl U TpeOOBaHMS, MPeIbsBJsieMble K OTYETHOH TOKYMEHTAIMH, CPOK
NPeI0CTABJIEHUSI  OTYETHOW  JOKYMEHTAIMHM; MOPSAA0K  CAAYM-TIPHEMKH  MCIOJHEHHBIX
00513aTEeJILCTB.

HcnonHuTeNb €XKEMECSIYHO MPECTABIsET 3aKa3uyuKy AKT CIa4d - MPUEMKH OKa3aHHBIX YCIYT B JIBYX
AK3EMIUISPaXx.

B Teuenue 10 ([ecatu) kaneHAapHbIX AHEWU MOCTE MOMYYeHHUs] AKTa CAAUYU-TIPUEMKH OKa3aHHBIX YCIYT,
3aKa3uuK MpOBEPSET KAYECTBO U COOTBETCTBUE (PaKTUUECKU OKA3aHHBIX YCIIYT 3asBJICHHBIM O0beMaM U
100 MOAMKMCHIBAET €ro 0e3 3aMeuaHuid, THOO0 MPEICTaBIISIET CBOM 3aMEUYaHMsI 10 Ka4eCTBY U/UIU 00BeMY
OKa3aHHBIX YCIIYT U MOAMUCHIBAET €T0 ¢ y4ETOM TaKUX 3aMEYaHH, IN00 MPeICTaBIsIeT MOTHBUPOBAHHBII
OTKa3 OT HNOAIMCAHU AKTA.

Pa3znea 3. 'apanTuniinbie 00s13aTe/IbCTBA

B cootBercTBUU € cornamienuem 06 okazanuu ycayr [punoxenus Nel-Ned
[Tpuem 3asiBOK — KpYyIrJIOCYTOYHO (MOXKET OBITh MCIOJIb30BaH aBTOMATUYECKUI PEXUM pabOThI)
Cayx0a cepBUCHOM MOAJIEPKKH: TEIL.:

Pasznen 4. Tp660BaHI/IH 0 HaJIM4Yum Yy Hcnoanurens JIMICH3UHU, [HNOMYCKOB Ha OKa3aHUE
COOTBETCTBYIOIIIUX BUJAOB YCJIYI, H T.IL.:

JluneH3us Ha TPENOCTaBICHHE YCIYr CBSI3U B CETHU Nepelaud JaHHBIX, 32 UCKIIOYCHHEM Meperaqyu
r0JIOCOBOM MH(OPMAIIUK U JTUICH3UH Ha MPEIOCTABIICHHE TCIAEMATHUCCKUX YCIYT CBSI3H

Pasnea S. Ilpoune u ocoOble ycjoBHsi M (WIH) CIOCOOBI MCIOJTHEHNSI 00513aTeJIbCTB:

1. TlourtoBnlii aapec U KOHTaKTHbIE KoopAnHATHI 3SAKAZUNKA:
2.

119571, r. MockBa, BH. Tep. I MyHUIIUNIAIBHBINA OKpYT TpomnapeBo-HukynuHo,

[TouToBBII1 aapec:
P np-Kkt BepHajckoro, 1.82, ctp.1

ITo Bompocam KoHTakTHOE JIUI[0 Tenedon/dakc E-mail

AOmunucmpamuenvim
YcruHoBa AHHa

AJekceeBHa

TeXHUYECKUM +7 (495) 933-80-91 | ustinova@ranepa.ru

dunaHCOBBIM

JIOKYMEH

ne aTo% OOOO "KoMnaHus "Te §
dle

T HOH%CAI—IIQ&Q}PW ?CQKE/ICHOJIHMTEJIE (H3MeﬂﬂeTCﬂ “yT/lﬂ,eHTVI KaTO l$c }{ec Mgvaggg

.‘ a 'I._l.‘ K

OTIMPABJIE OCd:;E\oIg TlilEI(OM" BopoHoB CepreM Mwuxaiinosuy 27.12. 24 13: 51 (MSK) CepTMdJMKaT 2CA265002182869949D4FFF7085EOC6E
112008eperH NQ134cf226-fd17-449¢c-813c-a7a493b4afel
YTBEPKIEI®) ] . P‘E'iﬂ HOOTAEY TREHHCEHOPHEMEE ST ¢ D%2.3614 @W%noﬁ%ﬂ@!ﬁlﬁ%ﬁﬁ@otﬁﬁ%ﬁﬁﬂi&@&@m&
OBPABOB TEJIbHOE ¥ )KAEHVIE BbICLLUEIO
BbIX QJB#AE0 BAHIPRPHEENHACKES AKRREMUA HAPOAHOIO

XO3AUCTBA U TOCYAAPCTBEHHOM C/1Y)XBbl NPU
MPE3UAEHTE POCCUACKOI ®EAEPALIMN", KnenvHuH
MaBen Cepreesuy

On.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3



mailto:ustinova@ranepa.ru

4. Kounrtaktable koopannatbl UCIIOJTHUTEJIS (u3mensieTcsi myTeM my0JUKALMU HA
WWW.rmt.ru):

[To Bompocam KonTtakTHOE JTH110

Tenedon/dakc E-mail

3aiinieBa AHHa

Anna.Zaytseva@rt.ru

+7 (495) 855-57-43

A()MuHucmpamueHblM AJIeKcaH)IpOBHa
Texnnueckum (ciayxba 88002006786.center
TEXHUYECKOMN MOIJICPIKKH ) CepBucHas 88002006756 @rt.ru
byxranrepus MOAACPIKKA
(TOKyMEHTaIHsI)

5. Ilepeuennb o6opynoBanusi, nepenaBaemMoro SAKA3YUKY, npu Hayaie okazaHus Y Cayr.

Ycnosus nepeoauu ooopyoosanua 3AKA3UYUKY

HaumenoBanue Koi-
No Bo
00opyIOBaHUS BO BPEMEHHOE

10JIB30~
BaHUC

CroumocTh
oG0Py T'apan-
YA TUiHBIH cpok | B coGcren- CroumocTh
B CITyyae
(pu HOCTb o0opynoBaHus
KOMIICH- HokyrKe)
canuu yn

He npenocrapmisiercs

6. Ilepeuennb o6opynoBaHus, BoiaeasieMoro 3SAKA3UYUKOM, npu HavaJie oka3aHust Y cJIyr:

No HanmeHnoBaHmne 000py/10BaHNS

Koa-Bo | MecTto HaxokaeHUsi 000pPYAOBaHUSA

1. | Mapupyruzatop ¢ mnoprom Ethernet
100/1000 mb

1 ITo anpecam Touek (CETEBBIM y3JIaM)
3AKA3YNKA.

IIpumeuanue: Hukakux mpaB Ha yka3aHHOE B
NCITOJIHUTEJIIO ne epenaet.»

HacTosimeM myHkTe obopynoBanue 3AKA3ZUYMK

Hcnomaurens:

3aKka3uuK:

Havanmeauk  orgenma npomax  KpynHeiM  [Ipopekrop
KOpITOpaTUBHBIM 3aka3zuukam J[lemaprameHta

IPOJIaXk KOPIIOPAaTUBHBIM 3aKa34MKaM
MP® «Ilentp» ITAO «Poctenekom»

/C.M. Boponos/

/T1.C. Kinetuaus/

OnepaTtop 340 000 "KomnaHus "TeH3op"

JIOKYMEHT MOZMUCAH SNEKTPOHHOM MOAMNUCHIO

WpeHtudukatop: 7c2c95ea-7eec-4440-9ca5-bdcde8999d1e

OTMPABJIEHO MAO "POCTEJIEKOM", BopoHoB Ceprein Muxaiinosmy
On.poBepeHHocTb N2134cf226-fd17-449¢-813c-a7a493b4afel

YTBEPXAEHO OEAEPAJIbHOE FOCYAAPCTBEHHOE BHO)XETHOE
OBPA30BATEJIbHOE YYPEXXAEHUE BbICLLUErO
OBPA3OBAHMSA "POCCUINCKAS AKAOEMUA HAPOOQHOIO
XO3SIMICTBA W FTOCYAAPCTBEHHO CNY)XBbl NMPU
MPE3UAEHTE POCCUMCKOI ®EQEPALIMN", KnennHnH
MaBen Cepreesuy
On.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3

27.12.24 13:51 (MSK) CepTudukat 2CA2650021B2B69949D4FFF7085E0C6E

27.12.24 19:29 (MSK) Ceptudukat 03B721940010B245AD4DA24A0A8146A2A0
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IIpuio:xkenune Ne 6

K JloroBopy Ne
OT « » 2024
Pacuert nennl lorosopa na 2025 roa
Ilena B py6usix ¢ yuerom H/IC 3a nepron
HanmenoBanue
YCIyTH Anpec okazanus ycayru | CkopocTh | sHBapb ¢eBpaib MapT anpenb Mail HIOHb HIOJIb aBryCcT CeHTSIOpb OKTSIOpB HOSIOpb JIekabpb
y i 5000
Brinenennri r- Mocksa, np-xT 310800,00 | 310800,00 | 310800,00 | 310800,00 | 310800,00 | 310800,00 | 310800,00 | 310800,00 | 310800,00 | 310800,00 | 310800,00 | 310 800,00
nocryn B IHTEpHET Bepnanckoro, 1.84 100
Brinenermpri r- Mocksa, 100 36000,00 | 36000,00 | 36000,00 | 36000,00 | 36000,00 | 36000,00 | 3600000 | 3600000 | 3600000 | 3600000 | 36000,00 | 36000,00
jocryn B IHTepHeT ToBapuuieckuii nep., 1.19
Brinenenni r- Mocksa, buproesckas 300 49200,00 | 49 200,00 49200,00 | 4920000 | 49200,00 | 4920000 | 4920000 | 4920000 | 4920000 | 4920000 | 49200,00 | 49 200,00
noctyn B lHTepHeT yi., 1. 26
Brinenennei r- Mocksa, CurnasH1it 100 36 000,00 | 36 000,00 36 000,00 | 36000,00 | 36000,00 | 36000,00 | 3600000 | 3600000 | 36000,00 | 3600000 | 3600000 | 3600000
noctyn B lHTepHET mp-1, 1.23A
Bouenenniit r- Mocisa, nip-k 200 42000,00 | 4200000 | 4200000 | 42000,00 | 42000,00 | 42000,00 | 42000,00 | 42000,00 | 4200000 | 4200000 | 42000,00 | 42 000,00
noctyn B lHTEpHET Bepnanackoro, 1.98
Brinenennd r. Mocxkea, yx. 3-1 100 36 000,00 | 36000,00 | 3600000 | 36000,00 | 36000,00 | 3600000 | 36000,00 | 36000,00 | 3600000 | 3600000 | 36000,00 | 36000,00
nocryn B HTepHET KabenbHas, 1.1 ctp.1
Brinenentpi r- Mockga, yx. 500 60480,00 | 60480,00 | 60480,00 | 60480,00 | 60480,00 | 60480,00 | 60480,00 | 60480,00 | 60480,00 | 60480,00 | 60480,00 | 60 480,00
nocryn B MHTEpHET Yepusixosckoro 1.9, crp.1
YCIlyru loCTyma K r. MockBa, p-KT
yacTHOI ceTH : - 1P 100 36000,00 | 36000,00 | 36000,00 | 36000,00 | 36000,00 | 36000,00 | 3600000 | 3600000 | 3600000 | 3600000 | 36000,00 | 3600000
Bepnasckoro, 1.98
O06pazoBanue
VYenyru nocryna k M ~
qacTHOi cetH T VIOCKBa, TIp 100 36000,00 | 36000,00 | 36000,00 | 36000,00 | 36000,00 | 36000,00 | 3600000 | 3600000 | 3600000 | 3600000 | 36000,00 | 3600000
kTBepHanckoro, 1.84
ObpazoBanue
Cepuc samutsi ot | T. Mocksa, np-kT 5000 144.000,00 | 144000,00 | 144 000,00 | 144000,00 | 144000,00 | 144 000,00 | 144 000,00 | 144 000,00 | 144000,00 | 144 000,00 | 144 000,00 | 144 000,00
DDOS-arak Bepnanckoro 1.84
r. Mocksa, np-KT
Kanan VPN BepHazickoro, 1.82, 100 36000,00 | 36000,00 | 36000,00 | 3600000 | 3600000 | 36000,00 | 3600000 | 3600000 | 3600000 | 36000,00 | 36000,00 | 3600000
cTpoeH. 1
Brinenenmiit r. ExarepunGypr, y1. 8 500 12.000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 1200000 | 12000,00 | 12 000,00
noctyn B lHTepHeT Mapra, 66
Bouenenniit r. Kamunusrpaz, yi. 100 15480,00 | 15480,00 | 15480,00 | 15480,00 | 15480,00 | 15480,00 | 15480,00 | 15480,00 | 15480,00 | 15480,00 | 15480,00 | 15 480,00
noctyn B IHTEpHET Aprunnepuiickas, 1. 18
Brinenennri r. Kanyra, y1. OxpyxHas, 500 20772,00 | 20772,00 | 20772,00 | 20772,00 | 20772,00 | 20772,00 | 20772,00 | 20772,00 | 20772,00 | 20772,00 | 20772,00 | 20 772,00
nocryn B HTEpHET 1.4, xop.3
Brinenenni r- Kanyra, yn. Hucuruna, 200 12 000j00 | 12000,00 | 12°000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 127000 12 0B RRFTIP 2BHBEB0 KqMnauuhol66P" 12-0007,00
mocryn B Murepuer a.97 LOKYMEHT NOORUCAH-SAEKTPOHHOU AOARUCHIO WaeHTuduKkaTopZ£2c95ea-7eec-4440-9ca5-bdcde8999d1e
Beinenennsrit r. Jlunenxk, yi. " 54 4 " 54 4 4 4
1000 24 000,00 24-000,00 24-000,00 44 uuu 00 24 000,00 24-000,00 24-000,00 24-000,00 24-000,00 24-000,00 24-000,00 24-000,00
mocryn B MaTepHeT UurepHaumonanbHas A.3 OTMPARAEHO AO"POCTENEKOM" Bono 5 hnoBuUY 27.12.24113:51 (MSK) Ceprudirar ACA2650021B2B69940D4EEEZ085EQCSE
Brineenneii r. dura, yx. 100 4 236,00 4236,00 P7- ﬂoa%?s'w b N”@%@%ﬁ)f 17- 4‘199:%16933493?29@690 4 236,00 4236,00 4236,00 4 236,00 4236,00 4236,00
nocryn B Unteprer | Tpodeorosnas,20 R [ - I o s a5 5 alton0 e . IR PN fiaranan
Bb]ﬂeﬂeﬂﬂb}ﬁ T Benm(nﬁ H()Br()poﬂ yn JTOCPF7RACTTO D a CITNUC Y AT Y IY IR 44 \IVIDI\) bCpIVIlPVIKdI DD7 Z1I0UTUD ‘IDHU‘IUHL‘IHU [OTTORZAU
: » YT 100 4 650,00 4 650,00 EF0 4 650,00 4 650,00 4 650,00 4 650,00 4 650,00 4 650,00 4 650,00
joctyn B HTEpHET I'epmana, 1. 31 Huns NHOC
Brinenennri r- Bonrorpaz, y1. um. 100 4 476,00 4 476,00 "°3’M%%" "°C¥M€§63 Qi bl PH6 00 4 476,00 4 476,00 4 476,00 4 476,00 4 476,00 4 476,00
nocryn B HTEpHET T"arapuna, x. 8 NPE3NAEHTE POCCUUCKOW| ®ELQEPALIUN'], Knenvnuti
Masen Cepreesuy
On.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




Brinenermpri r. HosocuGupex, yi. 500 46 008,00 | 4600800 | 46008,00 | 4600800 | 4600800 | 4600800 | 4600800 | 46008,00 | 4600800 | 4600800 | 46008,00 | 46 008,00
jocryn B MHTEpHET Hwxeroposackasi, 1.6
Bouenerniit r. HoocuGupex, . 100 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00
Jnocryn B HTEpHET Hwxeroponckas, 1.6
Cepsuc samutsi ot | r. HosocuGupcr, yi. 500 61200,00 | 61200,00 | 61200,00 | 61200,00 | 61200,00 | 61200,00 | 61200,00 | 61200,00 | 61200,00 | 61200,00 | 61200,00 | 61200,00
DDOS-arak Hwxeroponckas, 1.6
B N Uysanickas Pecryomuka, T.
PIACTICHHBIH YeBoKcapsl, POCTIEKT 100 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00
nocryn B uTepHeT
Makcuma I"'opbkoro 1.5
VYenyru nocrymna K Uysarickas PecriyOinuka, r.
YacTHOM ceTn YeGoKkeaphl, POCTIEKT 100 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00 5 280,00
O06pazoBanue Maxcuma ["oppkoro 1.5
Bouenenniit r- Mypmanc, yi. 50 4 020,00 4020,00 4020,00 4 020,00 4020,00 4020,00 4 020,00 4020,00 4020,00 4 020,00 4 020,00 4020,00
jocryn B MHTEpHET Bonopapckoro, 1.3
Brinenecrmpri I BIaIMBOCTOK, y1. 50 10260,00 | 10260,00 | 10260,00 | 10260,00 | 10260,00 | 10260,00 | 10260,00 | 10260,00 | 10260,00 | 10260,00 | 10260,00 | 10 260,00
nocryn B lHTepHeT CrpenkoBas, 14
Bougenenteri I VIBAHOBCK, Y1 50 8 568,00 8 568,00 8 568,00 8 568,00 8 568,00 8 568,00 8 568,00 8 568,00 8 568,00 8 568,00 8 568,00 8 568,00
noctyn B lHTepHET Koprokuna, 1.20
BhLICICHHbIH r. YIbSHOBCK, YII.
n Pamumesa, 1. 140, kopriyc 50 5 856,00 5 856,00 5 856,00 5 856,00 5 856,00 5 856,00 5 856,00 5 856,00 5 856,00 5 856,00 5 856,00 5 856,00
nocryn B HTepHeT 1
MockoBckas 001.,
Bourenerniit Kpacnoropexuii p-n, 100 31800,00 | 31800,00 | 3180000 | 31800,00 | 3180000 | 31800,00 | 3180000 | 3180000 | 3180000 | 31800,00 | 31800,00 | 31800,00
noctyn B IHTEpHET Kpachnoropck r, Peunas yi,
oM Ne 8, kopmyc 1
BhLICICHHbIH CaparoBckas 00s1acTh, T.
n Kpacroapmeiick, y. b. 50 2784000 | 27840,00 | 27840,00 | 2784000 | 2784000 | 2784000 | 27840,00 | 27840,00 | 2784000 | 2784000 | 27840,00 | 27840,00
nocryn B UuTepHer
XmenpHuIKoro, ja.111
Brinenenmpiit r. Camapa, y1. Hoso- 500 15384,00 | 15384,00 | 15384,00 | 15384,00 | 15384,00 | 15384,00 | 15384,00 | 15384,00 | 15384,00 | 15384,00 | 15384,00 | 15 384,00
noctyn B lHTepHET Cagosas, 1. 1060K
Buiezenitbii r. Tepub, ya. 200 - - -| 1400000 | 1400000 | 1400000 | 1400000 | 1400000 | 14000,00 | 14000,00 | 14000,00 | 14000,00
noctyn B MHTepHET Komcomonbckuii np-KT, 61
Kamuarckwuii kpaii, r.
BhiziesteHHbiit TleTponasnosck- 100 ) 9 000,00 9 000,00 9 000,00 9 000,00 9 000,00 9 000,00 9 000,00 9 000,00 9 000,00 9000,00 9 000,00
nocryn B lHTepHeT Kamuarckwuid, yn. boxHska,
.13
Bourenerniit r- TauGos, yu. Facteno, 100 2 640,00 2 640,00 2 640,00 2 640,00 2 640,00 2 640,00 2 640,00 2 640,00 2 640,00 2 640,00 2 640,00 2 640,00
jocryn B MHTEpHET 1. 32a, oM. 1
Bouenerniit r. Open, yn. Coctunas 4 100 3600,00 3600,00 3600,00 3600,00 3600,00 3600,00 3600,00 3600,00 3600,00 3600,00 3600,00 3600,00
nocryn B iHTepHeT
Bouenerniit r. Open, y1. Hepraccxas 100 3 600,00 3 600,00 3600,00 3600,00 3 600,00 3600,00 3600,00 3600,00 3600,00 3600,00 3 600,00 3 600,00
noctyn B lHTepHET 15
Bouenenniit r. Open, yn.ITamdyxka, 1 100 3 600,00 3 600,00 3 600,00 3 600,00 3 600,00 3600,00 3 600,00 3600,00 3600,00 3600,00 3600,00 3600,00
noctyn B MaTepHeT
BbliereHHbII r. Open, yn. OKTa6pbcKas, onepargp 710 000 "RaMnarns "TeHsop™  ————
noctyn B Uareprer | 112 100 3 600.%okymerP I Hhucan SAR B HHon T B R0 360000 | 360000 | 3600,00 | 360000 4, 11989 742958298 % 440956 W e 00043 £00 10
Bhitere . r. XabapoBcK, yiI.
IS “*I‘/;’I“ MypaBbeBa- AMypCKOro, 1. 100 12 600,0TTPABABED,00 MAOL2RDCTENEKOM 560188108 Ca€D0)08alinosl@ 600,00 |  12B000R4(13:32 GISKO0 | Ceh2iBPaL@D 2CA263MR0,BRBEO94DDEBEEI0SSEOCEEG00,00
AOCTYIL B YIHTCPHET 33 Pn.noBepeHHOC N9134cf226-f317-449c-813c-a Va493b4afel
BbIe/CHHEI r. XabapoBck, yiI. YTBEPXXZEHO WEAEPAJIbHOE FOCYAAPCTBEHHOE BHOAYXETHOE 27.12.24|19:29 (MSK) Ceptudukart (3B721940010B245AD4DA24A0A8146A2A0
" MypaBbeBa-AMypCKoro, J1. 50 6 960,00 6 960,00 DEPABOHNIENLHOE EHRESLROLIErO 6 960,00 6 960,00 6 960,00 6 960,00 6 960,00 6 960,00 6 960,00
HAOCTYIl B MIHTCPHET | g5 DBEPA30BAHUSl "POCCUIACKASI AKALEMUSI HAPOAHOIO
[T pe— . Xabaposcx, . Jlenuma, XO3AVICTBA W TOCYAAPCTBEHHON CIY)KEBI TPV
rooryn n armeprer | 1,24 100 1260000 | 1260000 ppebyPhda >oc&%ﬂ§n&9n SEREBARIINY, K AERAAR00 | 1260000 | 1260000 [ 1260000 | 1260000 | 1260000 | 12600,00
taBerT Ceprees|
On.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




Brinenenni r. Xabaposck, y1. 100 12600,00 | 12 600,00 12600,00 | 12600,00 | 12600,00 | 12600,00 | 12600,00 | 12600,00 | 12600,00 | 12600,00 | 12600,00 | 12 600,00
jocryn B MHTEpHET Tuxookeanckas, 1. 175
Brinenermprid . Jlsepauncx, yi. 100 - - 8 280,00 8 280,00 8 280,00 8 280,00 8 280,00 8 280,00 8 280,00 8 280,00 8 280,00 8 280,00
nocryn B iHTepHeT YepHsixoBckoro, 24
B . Pecny6umika Kapenns, r.
bIICIICHHBIN
[TeTpo3aBoACK, yiI. 100 - - 6 480,00 6 480,00 6 480,00 6 480,00 6 480,00 6 480,00 6 480,00 6 480,00 6 480,00 6 480,00
nocryn B lHTepHeT
Yanaepa, 1.0A
B . AnTaiickuii Kpaii, T.
PIACIICHHbIA Baphays, yiL. 500 -| 1560000 | 1560000 | 15600,00 | 15600,00 | 15600,00 | 15600,00 | 1560000 | 15600,00 | 15600,00 | 15600,00 | 15 600,00
Z[OCTyH B I/IHTepHeT
ITapTtuzanckas, 187
Brinenenni r. JensGuHck, yi. 200 - 6 500,00 6 500,00 6 500,00 6 500,00 6 500,00 6 500,00 6 500,00 6 500,00 6 500,00 6 500,00 6 500,00
nocryn B HTEpHET Komaposa 26
Brinenecrmpri r- Bororpag, yi. 100 4 440,00 4 440,00 4 440,00 4 440,00 4 440,00 4 440,00 4 440,00 4 440,00 4 440,00 4 440,00 4 440,00 4 440,00
jocryn B MHTEpHET T'epuena, a. 10
Bouenerniit r. Cmonenci, 100 - - - 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00
nocryn B lHTepHeT YypuaoBCKuii TYIHK, 1.6/2
Brinenenmbiit r. Cmonenck, 100 - - - 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00
noctyn B lHTepHET YypHII0BCKHH TYIHK, 1.6/2
Brinenenmbiit r. Hiiuuii Hosropon, mip- 100 - - - 7 920,00 7 920,00 7920,00 7 920,00 7 920,00 7.920,00 7 920,00 7 920,00 7.920,00
noctyn B lHTEpHET T [arapuna, 1. 46
Brinenentiit r. Hwxnuii Hosropor, ya. 100 - - - 7920,00 7920,00 7920,00 7920,00 7920,00 7920,00 7920,00 7920,00 7920,00
jocryn B IHTEpHET ITymkuna a. 10
Brinenerpi . Opendypr, y. Kypaua, 50 - 4920,00 4920,00 4920,00 4920,00 4920,00 4920,00 4920,00 4920,00 4920,00 4920,00 4920,00
jocryn B IHTepHeT .26
Brinenenmi r. Bonorza, yx. 100 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00
noctyn B IHTepHeT Jlenunrpaackas, 1.71
Brinenecrmprit . Jlsepauick, yi. 100 - - 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00
nocryn B iHTepHeT Crynenyeckast, 61 A
Brinenenmiit r. AcTpaxau, yi. b. 300 - | 1200000 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 12000,00 | 1200000 | 12000,00 | 12000,00 | 12000,00 | 12 000,00
noctyn B MaTepHeT XMeIpHUIKOTO, I. 33A
Brinenenmiit r. Kasanw, yn. Huxonas 200 - - - 8 350,00 8 350,00 8 350,00 8 350,00 8 350,00 8 350,00 8 350,00 8 350,00 8 350,00
Joctyn B IHTEpHET Epmosa z. 63
BrinenernId r. bpmck, yx. Topexoro, 100 - 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00
jocryn B MHTepHET . 18
Brinenermpri r. Bpstrex, yir. Jlykm, 1. 61 100 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00 5 400,00
jocryn B IHTepHeT
Brienennsrii " e
noctyn B UHTepHET ; g BAHOBO, yiI. JRHACICRA, 200 - - -| 1400000 | 1400000 | 14000,00 | 14000,00 | 14000,00 | 14000,00 | 1400000 | 14000,00 | 14 000,00
Bhiieie . CaparoBckas 00s1acTh, T.
PIICTICHHbIN Banaxoso, yi1. Yaraesa, 50 - 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00 4 320,00 4320,00 4320,00
noctyn B IHTEpHET 1107
BhLICICHHbIA CaparoBckas o0, T.
A Banakoo, yi. CoBerckas 50 - 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00 4320,00
noctyn B MuTeprer 162 OnepaTdp 340 000 "KdmnaHns "Tersop"

i OKYMEHT TIOANWCAH SNEKTPOHHOV NOATNUCHO Vi aTop: 7E2c95¢a-7eec-4440-9cab-bdcded999d1e
uB(]));HT;JrI[e:PII/;):;epHeT - ;g“a’ npocnex Jlenuna, 50 ROITMELT I 3°000,00 9000,00 1 900000 |  9000,00 900000 | 90000 ™R 635 Bo 000,00 |~ 9 000.00 900,00
[T e— . Craporon, y. OTTPABNEHO __TAO "POCTENEKOM", Bopords Cepreii Muxalinosny 27,12.24]13:51 (MSK) . | Ceprndurar ACA2650021B2B49949DAFFF7085E0CEE
novtyn » Marroprer | Ncomto }I:Toga, 18-‘/9 50 - - B poBeperHac Ngllggtqggpfjﬂ_‘;@ggphgg_a Da4d9,80R.00 | 10'800,00 | - 10800,00 0'800,00 1™ “10'800,00 | ~ 10 800,00 | ~ 10 800,00
YR — CraBpOnoJbCKH Kpaii, T. YTH 27.12.24|19:29 (MSK) Ceptudukat (3B721940010B245AD4DA24A0A8146A2A0

a TIaTHTOpCK, Y. 100 - | 20400,00 DEPABOBATENLHOE EFQ0 400,00 | 20400,00 | 20400,00 | 20400,00 | 20400,00 | 20400,00 | 20 400,00

nocryn B MaTEpHET

JynaeBckoro, 1. 5

EP)XAEHO EEIJ,EPAHI:HO FOCYAAPCTBEHHOE BIOAKETHOE

NPE3NAEHTE POCCUIACKOWN ®EAEPALIMWN", KnenuHuH

Masen Ceprees

ny

On.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3




Bruzene . CTaBpOnoIbCKH Kpaii, T.
PIICTICHHBIN ITsrruropek, yi1. Kuposa, 100 - | 20400,00 20400,00 | 20400,00 | 2040000 | 20400,00 | 20400,00 | 20400,00 | 20400,00 | 20400,00 | 20400,00 | 20 400,00
noctyn B IHTEpHET 1.43/45
Brinenennd r. Pocros-na-Jlony, yu. 500 24000,00 | 24000,00 | 24000,00 | 24000,00 | 2400000 | 24000,00 | 24000,00 | 2400000 | 24000,00 | 2400000 | 24000,00 | 24000,00
noctyn B IHTEpHET Iymxunckast, 1. 70/54
Brinenennri r. Pocros-na-Jlony, yx. 100 5 040,00 5 040,00 5 040,00 5 040,00 5 040,00 5 040,00 5 040,00 5 040,00 5 040,00 5 040,00 5 040,00 5 040,00
nocryn B IHTEpHET IlymkuHckas, 1. 128
Brinenemmpri r. BuGopr, 50 - 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00 6 000,00
jocryn B iHTepHeT Jlenunrpanckuii np., a. 11
Brinenennsrit r- Mocksa, np-xr
. Bosrorpackuit, 1. 43, 500 67 800,00 | 67 800,00 67800,00 | 67800,00 | 67800,00 | 6780000 | 67800,00 | 67800,00 | 67800,00 | 6780000 | 6780000 | 67800,00
noctyn B IHTepHeT ctp. 1A
VYenyru nocrymna K r. MockBa, Ip-KT
YacTHO ceTH Bonrorpanckui, 1. 43, 500 93 600,00 | 93 600,00 93600,00 | 93600,00 | 93600,00 | 93600,00 | 93600,00 | 93600,00 | 93600,00 | 93600,00 | 93600,00 | 93600,00
O6pa3oBanue cp. 1A
BhLICICHHbIA MockoBckas 001acThb,
a ITywKuHCKui paiion, 1. 100 3072000 | 30720,00 | 30720,00 | 30720,00 | 30720,00 | 30720,00 | 30720,00 | 30720,00 | 30720,00 | 30720,00 | 30720,00 | 30720,00
noctyn B aTepHeT
Kusizpma, yn. 'opbkoro a.2
1452 1570 1590 1664 1664 1664 1664 1664 1664 1664 1664 1664
390,00 250,00 410,00 200,00 200,00 200,00 200,00 200,00 200,00 200,00 200,00 200,00

Hroro croumocts (umeHa) pador (ycayr) mo Jorosopy cocrasmsier: 19 590 850,00 ([leBsaTHaanaTh MWIDIHOHOB MSATHCOT JEBSHOCTO THICSIY BOCEMBCOT

msaThaecsaT pyouneit 00 komeek) B Tom uncite HIC 20 % 3 265 141,69 (Tpu MusuinoHa IBECTH MIECTHAECAT AT THICSY CTO COPOK OAMH PyOsIs 69 KoI1.)

HUcnonuurenn:

HavansHuk orznena npogax KpynHbIM KOPIIOPATUBHBIM 3aKa34MKaM

I[enapTaMeHTa mpoaaX KOpIOopaTUuBHBIM 3aKa34YHKaM

MP® «llentp» [TIAO «Poctenexom»

/C.M. Boponos/

IIpopekrop

3aKa3uuK:

/T1.C. Knenuuun/

[IOKYMEHT NMOAMMUCAH 3/TEKTPOHHOW MOAMMUCHIO

Onepatop 340 000 "KomnaHus "TeH3op"
MpeHtudukartop: 7c2c95ea-7eec-4440-9ca5-bdcde8999d1e

OTMNPABJIEHO

YTBEPXXAEHO

MAO "POCTEJIEKOM", BopoHoB Cepreit Muxainosuy
On.poBepeHHocTb N2134cf226-fd17-449¢-813c-a7a493b4afel

®EAEPAJIbHOE rOCYAAPCTBEHHOE BIHOAXXETHOE
OBPA30BATEJIbHOE YYPEXXAEHUE BbICLUErO
OBPA30BAHMS "POCCUIACKASI AKAOEMUSI HAPOHOIO
XO3SIACTBA U FTOCYAPCTBEHHOW CNY>KBbl MPU
NPE3NAEHTE POCCUIACKOWN ®EAEPALIMWN", KnenuHuH

Masen Cepreesuy

On.poBepeHHOCTb N2e5dccec3-5457-454f-9342-4e822ee951e3

27.12.24 13:51 (MSK)

27.12.24 19:29 (MSK)

CepTudukar 2CA2650021B2B69949D4FFF7085E0C6E

CepTudukat 03B721940010B245AD4DA24A0A8146A2A0




[Tpunoxenune No7
K [loroBopy Ne
OT « » 2024

Coralmienue
HA oCylIeCTBJIEHHE TOKYMEHT0000P0TA B 3JIEKTPOHHOM BH/1€e

r. Mocksa « » 2025 r.

®egepanbHOe TOCyAapCcTBeHHOE 0I0KeTHOe 00pa3oBaTe/ibHOE YUpe:KIeHHe BbICHIEro
o0pa3oBanus «Poccuiickasi akageMusi HAPOJHOI0 X0351IICTBA U TOCYAAPCTBEHHOM CJIYKObI IPH
IMpe3unente Poccuiickoit @eaepanun» (PAHXuI'C), umMenyeMoe B fajibHENIIIEM «3aKa34UK», B
mune npopekropa Kiennnnna IlaBna CepreeBuua, IEHCTBYIOIIEIO HA OCHOBAHMM JIOBEPEHHOCTH
Ne652 ot 22.09.2023, ¢ oHO¥ CTOPOHBI, U
IIyoiuunoe akuuoHepHoe o0mecTBo «Pocrenekom» (ITAO «Pocresiekom»), uMeHyeMoe B
nanpHeieMm «cnoHUTEIbY), B JIMIIE HAYAIbHHUKA OTAeNa MPOJak KPYMHBIM KOPIOPATUBHBIM
3akazuvkaMm JlemaprameHTa NpoAaX KopHopaTHUBHbIM 3akazunkaM MP® «llentp»  ITAO
«Poctenekom» BoponoBa Cepress MuxaiinoBuua, J€HCTBYIOIIEr0 HA OCHOBAHUHU JOBEPEHHOCTH Ne
03/29/135/24 ot 20.05.2024, ¢ npyroii cTOpOHBI, BMecTe UMeHYeMble «CTOPOHBD» (10 OT/IETHbHOCTH
— «Cropona») unu «YuactHuku I/10» (mo otapenbHOCTH — «YyacTHUK 2J[O»), 3aKimoumiu
HaCTOsIIEe COTJalleHne, 0 HUKeCIeAyoIeM:

1.  TepMuHBI U onipeaeSeHUSs

Jnst meneid  HACTOSIIIETO COTJIAIICHHUS HUKEU3JIOKEHHBIE TEPMHHBI HCIIONB3YIOTCA B
CIIeNYIONNX 3HAYCHUSX

1.1. Omepartop D10 — opranuzanus, o0ecreyrBaromas 0OMEH OTKPHITOM U KOH(UAECHIINATLHON
uHpOpManuel MO TEICeKOMMYHUKAMOHHBIM KaHaJaM CBS3M B paMKax 3JIEKTPOHHOIO
nokymeHToobopota Mmexay Croponamu B cucreme JOJ1O. Omepatopom DJI0 B pamkax
Hactosuiero Cornamenus sasisiercss 000 «Komnanua "Tenzop'»

1.2. Coriaamenune -— HaCcToAmee COorjaalmcHuc 00 OCYHICCTBJICHHUHA ,I[OKYMCHTOO6OPOT3 B
QJICKTPOHHOM BUJIC.

1.3. TlakeT 3/1eKTPOHHBIX JTOKYMEHTOB — HECKOJIBKO CBSI3aHHBIX MEXIY COOOH DIEKTPOHHBIX
JOKYMEHTOB, MTOIMUCAHHBIX OJHON 3JIEKTPOHHOH MOAMHCHIO (CUeT, cueT-(pakTypa, AKT claun
— IIPUEMKHU OKa3aHHBIX YCIIYT, JeTaIu3alus, Jpyrue JOKYMEHTbI, OTHOCSIIUECS K 10r0BOpam
Mexy CTOpOHaMH.

1.4, Cucrema »3J1eKTPOHHOTO JA0KyMeHTooOopora (CI0) — cucrema 3IEKTPOHHOTO
JOKYMEHT0000pOTa, KOTOpas MpeACTaBIsAET CO00I aBTOMATU3UPOBAHHYIO YHHU(PUITUPOBAHHYIO
WH(POPMALMOHHYIO CHUCTEMY TIpUeMa, XPAaHEHHS W TIepelavyd AIIEKTPOHHBIX JOKYMEHTOB
(moANMCaHHBIX KBATU(PHUIIMPOBAHHON 3JIEKTPOHHOM MOJIMUCHIO) MO TeIEeKOMMYHHUKAIMOHHBIM
kaHajaMm cBsi3u. OOecnieurnBaeT PyHKIMHM OOMEHA IOPUAMYECKH 3HAYUMBIMU SJIEKTPOHHBIMH
AOKYMCHTaAMH MCXKY MMOJb30BATCIAMA CUCTCMBI.

1.5. ¥YnaocroBepsilomuii HeHTP — IOPUIHMUECKOE JIUIO MIIM UHIUBUAYATbHBIN MpEeaNpUHUMATENb,
OCYLIECTBIISIOIINE (1)YHKIII/II/I M0 CO3JAaHWI0O W BBIAAYE CEPTH(PHUKATOB KIIOUYEH MPOBEPKH

5 TPERRBIRS) REP HOMFRHHAMT SBROH OM

[OOKYMEHT NOANUCAH [ HTUdUKaTop: 7c2c95ea-7eec-4440-9ca5-bdcde8999d1e
PR QLR RAMFHP No 63- ®3 «O06 anekTponHo moanuctBs:

OTIPABTEHO 1 IR0 " PRATACF M HFan- T OAIFH BpolBIE) — youI@RHa Ket N LIoBanAas S 5OK PR PAHDI OATERNGE,
On.poBepeHHOCTb N2134cf226-fd17-4

TBEPRIENO omgsmmﬂ%m@mﬁﬁﬁsﬁ e erenpg RN B LU0 o000
OHP

OBPA3BANE ﬂﬂ@gﬁmmmmenm I_leHICMy 3aKOHOJIaT€J'H>CTBy B C epe SHGKTpOHHOI/I
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1.7. DJeKTpPOHHBIH JOKYMEHT — JOKYMEHTHPOBaHHas uWHQOpMaIrus, TMpeACcTaBiICHHAs B
AJIEKTPOHHOM (popMe, T.e. B BHJIE, IPUTOAHOM JUIsSi BOCIIPUSATHUS YEIIOBEKA C MCIOJIb30BAHUEM
OJICKTPOHHBIX BBIYHUCIWUTCIBHBIX MAIlHWH, a TAaKXE IJid nepeaavdu I10 I/IH(i)OpMaL[I/IOHHO-
TCIICKOMMYHHUKAIIUOHHBIM CCTAM HUJIN O6pa6OTKI/I B I/IH(l)OpMaIII/IOHHI)IX CUCTEMAX.

1.8. DuaexkrTponusblii 10KyMeHTO0000pOT (IA0) — cocod BzammoneiicTBus CTOpOH 1Mo 0OMEHY
DNEeKTPOHHBIMH JIOKYMEHTaMH{, TTOANUCAHHBIMA OIJIEKTPOHHON TOANMUCHIO, B CHUCTEME
3JIEKTPOHHOT'0 IOKyMEHT0000pOTA.

2. Ipeamer Cornamenus

2.1. TIpemmerom Hacrosmero Cornamenus sBisercs corjdacue ero CTopoH Ha o0MeH

JOKYMEHTaMH B 3JIEKTPOHHOM BHUJE, NOJAMMCAHHBIMH YCHUJICHHOW KBaJU(HUIIMPOBAHHON
3JIEKTPOHHOM MOJMMCHIO B3aMEH OYMaXKHOTO.

2.2. Hacrosmmee CornaiieHue peryiupyet orHouieHus CTOpOH NP OCYIIECTBICHUH 3JICKTPOHHOT O

O6M€Ha IIOKYMCHTaMI/I, IIOAIINMCAHHBIMHA 3H, 110 TGJICKOMMYHI/IKaIII/IOHHI)IM KaHaJlIaM CBsA3H B
cootBeTcTByronIen C3/10.

2.3. HonyquI/Ie AOKYMCHTOB B 3JJICKTPOHHOM BHAC W TIOAINMCAHHBIX OIl B MOopAaKeE,

YCTAHOBJICHHBIM HACTOSAIIUM COFJ’I&HIGHI/IGM, OKBUBAJICHTHO ITOJYUYCHUIO JOKYMCHTOB Ha
6YMa)KHOM HOCHUTCIIC U ABJISCTCA HCO6XO,I[I/IMI>IM AOCTAaTOYHBIM YCJIIOBHUEM, ITO3BOJIAIOIIHUM
YCTAHOBUTB, YTO 32:[ HUCXOOHUT OT CTOpOHH, €ro HaHpaBI/IBﬂleﬁ.

2.4. Bce JOKYMEHTHI, NMOCTYNHBIIME B TOPSJKE OOMEHa B 3JEKTPOHHOM BHUE, COCTABJIICHHI B

¢bopmaTax B COOTBETCTBUU C TPEOOBAaHUSIMHU 3aKOHOJATENIBCTBA, a TAKXKE UCXOJS U3 YCIOBUI
3aKIJIFOUEHHBIX JIOTOBOPOB.

3. Ilopspox B3aumopeiictBuss CTOpoH mnpu oOMeHe 3JJIEeKTPOHHBIMH JIOKYMEHTaMH,

noanucaHubIMu D11

3.1. VYcuoBus HACTOALICTO COITIAIICHHA PACIIPOCTPAHAIOTCA Ha BCC JOI'OBOPLI 00 OKazaHHH yciayr

CBSI3M, 3aKJIIOUEHHBIE Mex 1y CTOpOHAMH.

3.2. s yuactus B 310 CropoHaM HE0OXOHMO:

3.2.1. 3aKiOYMUTh JIOTOBOP HA BBINYCK KBAaNU(UIMPOBAHHBIX CEPTHUPHUKATOB C JIIOOBIM

VYI0CTOBEpPSAIONIMM  IIEHTPOM, aKKPEIUTOBAaHHBIM 10 TpeboBaHusM 3akoHa «O0
JJEKTPOHHON MOAMKUCH», U MOJYyYUTh KBATU(PUIUPOBAHHBIE CEPTU(UKATHI SJIEKTPOHHBIX
KJIIOYEH NPOBEPKHU IEKTPOHHON MOANUCH YIIOJIHOMOYECHHBIX JIUL;

3.2.2.  caMOCTOATENbHO O0ECHEeYUTh YCTAaHOBKY, HACTPOWKY CpPEJCTB 3JEKTPOHHOH MOJIMHCH B

COOTBETCTBHUU C TPEOOBAHUSMHU JIEHCTBYIOIIETO 3aKOHOJATENHCTBA M PETJaMEHTaMU
Y 10CcTOBEPAIONIECTO IIEHTPA.

3.3. DNeKTpOHHBII JOKYMEHTOOO0OpOT ocymiecTBisiercs CTOpOHaMH B COOTBETCTBUU C

JNEUCTBYIOLIUM 3aKOHOJATenbCTBOM P®, B TOM wumcne ['paxnanckum koxekcom PO,
HamoroBeim komekcom P®, depepanbHbiM 3akoHOoM P® ot 06.04.2011 Ne 63-d3 «O6
AJIEKTPOHHOM moanucuy, [lpukazom Munucrepcrsa ¢punancos PO or 10.11.2015 Nel74x .

3.4. Croponsl B pamkax Cornamenus Oyayr oOMeHUBaTbCs (OPMATU30BAHHBIMU U

He(bOpMaHI/IL?»OBaHHBIMI/I OJICKTPOHHBIMH JOKYMCHTAMMU!

3.4.1. (bOpMaJ'II/BOBaHHHe QJICKTPOHHBIC NOKYMCHTBI — JJICKTPOHHBIC TOKYMCHTHI, HJISI KOTOPBIX

POCCUICKMMH HOPMaTUBHO-TIPAaBOBBIMH aKTaMH YCTAHOBJIEHBI 3JIEKTPOHHBIE (POpPMATHI:

- - cyer-pakrypa cocrapusgercs B dopMmate XML onepyHBOpoKOHKRM s THIEIEA30M
DOKYMEHT NOAMMCAH anekTPovbiimaiepeTBa  punancos PO OHC or  1942:2018 0N MVB144B(820(@:892e)6

OTMNPABJIEHO

YTBEPXXAEHO

nAo "POCTENEROD B ASHI, DORMALA, cucTa-baKTyRRL: DORMATE . IRGACTABIGEHD s IEYMERTR R0
3n.aoseperHocTy NP3 YERE- TR (BIHISHEHNN padoT), epeade NMYILIECTBEHHbBIX MPaB (JOKYMEHTa

OEAEPAJIbHOE RO, 12, ¢ N aTP3 2 0
gk pulay s10) mm’ﬁyﬁéqamme% BB THED- ¢ VP OPIRA PR tPPRITE T A A
OBPA3OBAHMSA "POCCUINCKAS AKAQEMUA HAPOOQHOIO

XO3SIMICTBA W FTOCYAAPCTBEHHO CNY)XBbl MPU

MPE3UAEHTE POCCUACKOI ®EAEPALIMN", KnenvHuH

MaBen Cepreesuy
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JIOKyMEHTa 00 OTTpy3Ke TOBapOB (BBIMOIHEHUH PAdOT), TIEpeiade UMYIIIECTBEHHBIX ITPaB
(moxymeHTa 00 OKa3aHUU YCIYT) B 3JEKTPOHHOU (hopme;

— - KOPpPEKTHUPOBOYHBII cueT-(hakrypa cocraBisercss B ¢opmare XML, yTBepKICHHOM
npukazoM ®HC Poccun ot 13.04.2016 No MMB-7-15/189 «O6 ytBepxxaenun ¢popmara
KOPPEKTUPOBOUHOr0 cyera-(pakTypsl U (opmaTa NpeAocTaBIEHHUs JOKYMEHTa 00
M3MEHEHUH CTOMMOCTH OTTPYKEHHBIX TOBapOB (BBIOJHEHHBIX paboTa, OKa3aHWUs
yCIyr), IepeAaHHbIX UMYIECTBEHHBIX MPaB, BKJIIOYAIOIIEr0 B ce0s1 KOPPEKTUPOBOUHBIN
cueT-(hakTypy, B 2JIEKTPOHHON Gopme»;

— aKT NpHEeMKH-caadu pabor (ycnyr) U yHu(uUIupoBaHHAsS (opMa NEPBUYHON yUETHOM
JIOKYMEHTAITUH 10 y4eTy ToproBbix onepanuii TOPT'-12 coctaBnstores B popmare XML,
YTBEPKJIEHHOM IpukazoM MunucrepctBa punancoB PO ®HC or 30.11.2015 Ne MMB-
7-10/552@ «O6 ytBepxaeHuu (GopMaTa NpPEOCTABICHUS TOKYMEHTa O Tepenayde
pPe3yNIbTaTOB PpabOT (JOKYMEHTHI 00 OKa3aHHUH YCIYT) B DJIEKTPOHHOU opMe».

3.4.2. HedopMann30BaHHbIE SJIEKTPOHHBIC JTOKYMEHTBI — 3JIEKTPOHHBIE JOKYMEHTHI, (opmar

KOTOpBIX YCTaHaBIHMBAaeTCs POCTEIEKOMOM W HE OIpesesieH KaKUMH-THOO0 POCCHICKUMHU

HOPMAaTUBHO-IIPAaBOBBIMHU aKTAMU:

CUCT Ha omJjiary,

— JeTalu3anus yciyr;

AKT CBCPKH B3aNMOpPaCUYCTOB;,

Jpyryue JOKYMEHThI, OTHOCSIIHECS K IoroBopam Mex1y CTopoHamu.

3.5. OOMeH JOKyMEHTaMH MOYKET OCYILECTBIIATHCS HAa OyMa)KHOM HOCHTEIE, THOO0 ¢ MPUMEHEHUEM
MHBIX AJIEKTPOHHBIX CPENICTB CBSI3U, HE TpeOyroumx kpanupuuupoanHoil JII, Hanpumep,
3JIEKTPOHHOM MOYTHI, TUYHOI0 KaOMHETa FOPUANYECKOro Juia U T.m. OOMeH JOKyMEHTaMH Ha
OyMa)XKHOM HOCHTEJIE OCYIIECTBIIICTCSI B HCKIIOUUTENBHBIX CIydasx (MpH BpPEMEHHOH
TEXHUYECKOH HEBO3MOKHOCTH  OTHPAaBKH  JIOKYMEHTa IIOCPEACTBOM  DIJIEKTPOHHOTO
JIOKYMEHT0000pOTa).

3.6. [latoii BeicraBinenus CtopoHe DIeKTpoHHOro qokyMeHTa/[lakeTa 3/eKTpOHHBIX TOKYMEHTOB
M0 TEJICKOMMYHUKAI[MOHHBIM KaHaJlaM CBSI3M CYHMTAETCS JaTa TOCTyIieHus (aiina
OnektpoHHoro gokyMmeHta/llakera snekTpoHHBIX AokymMeHTOB Omeparopy 2/10 ot apyroit
CropoHsl, yka3zaHHas B HoATBepxkAeHUN 3Toro Oneparopa 0.

3.7. Jlatoit nomydyenus: CTopoHOi DieKTpoHHOro AokyMeHTa/IlakeTa 3JeKTpOHHBIX JOKYMEHTOB
10 TEJICKOMMYHUKAIMOHHBIM KaHaJlaM CBSI3M CUMTAETCs JaTa HampasieHus el OmnepaTopom
310 daiina DnexTpoHHOro 1oKyMeHTa/I[lakeTa 31eKTPOHHBIX JOKYMEHTOB Apyroil CTOpOHOIA,
yKa3zaHHas B oATBepkIeHuu 3toro Onepartopa 3/10.

3.8. B ciyyae HE0OXOIMMOCTH BHECEHHsI KOPPEKTHUPOBOK B HaIlpaBieHHBIN mocpeactBom D10
nokymeHT, CTopoHa,  HampaBuBIIAsg  JOKYMEHT, COCTaBJII€T  COOTBETCTBYIOLIEE
WHOOPMAITMOHHOE  TMHCBMO W HANpaBIIIeT  OTKOPPEKTUPOBAHHBIA  JIOKYMEHT |
nH(popmaImoHHoe MUuchbMo apyroi CTopoHe B opske, ycranoBiaeHHOM Oneparopom D]10.

3.9. VYuactauku 3/10 obecrieyuBaroOT XpaHeHHE DJIEKTPOHHOI0 ToKyMeHTa/[lakeTa 3JeKTpOHHBIX
JOKYMEeHTOB, mnoanucanHbix Ol (cocTaBieHHe M BBICTABICHHE KOTOPBIX MPEAYCMOTPEHO
HactosimuM  CoruameHueM), COBMECTHO C TpUMEHSBIIUMCS Juisi  (opmupoBanus Ol
yKa3aHHBIX TOKyMeHTOB CepTudukaToM Kir04a MOAMKHCH B T€UEHUE CPOKA, YCTAHOBICHHOTO
JUTSL XpaHEHUS CUETOB-(PaKTyp.

3.10. CtropoHBI HHPOPMHPYIOT glpyr Jpyra 0 HEBO3MOKHOCTH OOMEHA JOKYMEHTaMH B 3JIEKTPOHHOM

BUJC, MOATACAHHBIMU OH, B caydyae TEXHUYECKOTO uUO@"epBﬁWWXOM'@W@fWOP"H

AOKYMEHT NOAMMCAH 3ﬂ@§5§*ﬂ5‘8§&9&5‘f%”ﬂp0ﬂ330ﬂﬂ% oOMen nokymenTamu ‘BeSMTBOHHON  BHve  (tHenBIaERie

OTMNPABJIEHO

YTBEPXXAEHO

NAO "POGENERGMY M [d0H Vehed HAGHGKTPOHHOT O ADKYMEAHFTA(MKL Y T CaBHKEFOO0F0 B IR SRR JHOR0CCH
n-ROBERGY ﬁ)éﬂ%ﬁ?“ﬁ% Hj)j@cﬁb%f@i}%%?&fl OQ)OpMnaeT AOKYMEHTBI 112 OYMaXKHBIX HOCHUTEJISX B

OEAEPAHI: OE FOCyﬂAPCT HOE BIOIJ,)Zﬁa 7.12.24 19:29 ( Ceptudukat 038721940010B245AD4DA24A0A8146A2A0
0B5PA3UBATEVIE HOEOWMIPEXBAENP E BEIC OPOHEIL C‘II/ITaIOT HUX OpUTHMHAJIaMHU TIOCJIC INOAIHNCAaHHUA
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Hcnonb30BaHue YCHIIEHHBIX KBAJU(PUUIMPOBAHHBIX 3JIEKTPOHHBIX MOANMUCEH

CTOpOHBI HCHONB3YIOT YCHJICHHYIO KBaTU(UIHUPOBAHHYIO 3JIEKTpoHHYI0 moamnuch (II1),
KOTOpasi B 3JIEKTPOHHOM JIOKyMEHTE paBHO3HAYHA COOCTBEHHOPYYHOH IMOAMUCH HA JOKYMEHTE
Ha OyMa)KHOM HOCHUTEJIE [TPH OAHOBPEMEHHOM COOIIOICHUH CIEIYIOIINUX YCIOBHMA:

KBAJIM(PULIUPOBAHHBIN CEpTU(PUKAT CO3/1aH U BbIIAH aKKPEIUTOBAHHBIM Y IOCTOBEPSIOIINM
OCHTPOM, aKKpCAUTAIlUd KOTOPOIro I[CI\/JICTBI/ITGJILHa Ha JCHb BbIAaYW YKA3aHHOI'O
ceprudukara;

KBaJ'II/I(bI/II_II/IpOBaHHHﬁ CepTI/I(bI/IKaT ,Z[eﬁCTBI/ITCJICH Ha MOMCHT IMOAITMCAHHA 3JICKTPOHHOI'O
JAOKYMCHTA (HpI/I HaJIM4nuun I[OCTOBCpHOfI I/IH(I)OpMaI_[I/II/I O MOMCHTC IIOAINHNCAHUA
OJICKTPOHHOI'O )IOKYMGHTa) WM Ha [JCHb IIPOBCPKU )IGﬁCTBPITGJ'ILHOCTI/I YKa3aHHOI' o
CepTI/I(bI/IKaTa, CCJIM MOMCHT ITOAITMCAHUA IJICKTPOHHOI'O JOKYMCHTA HE OIIPCIACIICH,

MMEETCsT  MOJOXKHUTENbHBIM  pe3yjbTaT MPOBEPKU  MNPUHAMAIEKHOCTH  BIAACIbILY
KBTH(HUIMPOBAHHOTO cepTU(UKATa YCHICHHOW KBATM(DUIIMPOBAHHON AIIEKTPOHHON
MOAMUCH, C TOMOIIBIO KOTOPOM MOAMUCAH DJIEKTPOHHBIA JOKYMEHT, W TOJATBEPKICHO
OTCYTCTBHE U3MEHEHU, BHECEHHBIX B 3TOT JOKYMEHT mocje ero noanucanus. [Ipu atom
MIPOBEPKa OCYIIECTBIISIETCS C UCIIOJIb30BAaHUEM CEPTU(DUIIMPOBAHHBIX CPEACTB AIEKTPOHHOU
MOANUCH, W C wucnoiab3oBanneM CepTtudukara JuIa, TOIIMUCABIIECTO AJICKTPOHHBIN
JIOKYMEHT;

OIl ucnomp3yercst ¢ ydeTOM OrpaHWYeHui, coxepxkamuxcs B CepTudukare nuua,
HOMUCHIBAIOIIETO JJICKTPOHHBINA JOKYMEHT (€CJIM TaKUe OrpaHUYCHHsI YCTAHOBJICHBI).

CropoHbl 00s13aHBI [0 HEOOXOIUMOCTH 3a0JaroBpeMEHHO OOHOBIATh CEPTH(PHUKATHI
AJIEKTPOHHBIX KJIIOYEH, a MPH HEUCIIONHEHHH 3TOT0 00s3aTeNbCTBA HEMEUIEHHO COOOIIUTH
npyroii CTOpoHE 0 BOZHMKIIEH CUTYAIlNH.

IIpouue ycaoBus

JIrobass CtopoHa BmpaBe B JIO00H MOMEHT B OIHOCTOPOHHEM TIOpPSJIKE OTKa3aTbcs OT
Hacrosimero Cornamenus, HarpaBuB Apyroid CTOpoHe M3BelleHne 00 OTKa3e, MOAMUCAHHOE
YIIOJTHOMOUYEHHBIM JHIIOM. Hacrosiee cormamieHue OyAeT CUMTaThCs MPEKPATUBIINM CBOE
neiicteue no ucredyeHuu 30 (TpuALATH) KaJeHAAPHBIX THEH ¢ MOMEHTA MOTY4YEeHMsI U3BEILECHUS
Cropone 00 oTkase ot coriamieHus apyroi Croponoii. B teuenue ykazannbix 30 (TpuauaTh)
KaJIeHAapHbIX JHer 111 CTOpOH npojoipkaet aeictsoBars J/10.

Hacrosimee Cornamenue BCTymaeT B CHJIYy ¢ MOMEHTa MOJINMCAHUS W JACHCTBYeT 0Oe3
OrpaHUYEHUS CPOKA.

[Toanucu CtopoH:

HUcnonnurennb: 3aka3uuk:
Hauvanbauk oTaena npoaax kpynHabiM  [Ipopekrop PAHXul'C
KOpPHOpAaTUBHBIM  3aKazuukam JlemaprameHrta
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«IIpuioxkenue Ne 8
K JloroBopy Ne ot . 2024

®OPMBbBI AKTOB

AKT HAYAJIA OKA3ZAHNMA YCIYT
k biianky 3aka3za Ne B 20 r.

r. /E j
| » 20

Hyﬁﬂnqnoaﬁepﬂoe 00 1B0 «PocTenekom» (ITAO «Pocrenekom»»), UMEHyeMOe
B JAJIbHEMIIEM « UTEIb», B , JEHCTBYIOILIEr0 Ha OCHOBAHUH

, C OmHOW C¥époHbl, U (eaepaibHOEe TOCYIAPCTBEHHOE OIOJKETHOE
o0pa3oBatesqibHOe yupe:kaenue «Poccuiickasgs akageMusi HApPOJHOIO XO3§liicTBa M
rocynapcreeHHoi cayx0bl npu Ilpesuaenre Poccmiickoit PDenepauun» (PAHXuI'C),
MMEHYEMOE B JalIbHEHIIEeM «3aKa3uuk», B JIULE , IEHCTBYIOLIETO
Ha OCHOBaHWUHU , C JIpyrod CTOpPOHBI, (IPM COBMECTHOM HAaUMEHOBAaHUHU —
«CtopoHbl», 1O otTnenbHOCTH — «CTopoHa») cocraBwid Hactosuid AkT Kk JloroBopy
Ne HAa OKa3aHHMe KOMILJIEKCA YCJIYr CBS3M 1Js (eepabHOr0 rocyiapcTBeHHOr0
010/15KeTHOT0 00Pa30BaTEJBLHOI0 YUpeKIeHUs Bbicuiero oopazoBanus «Poccuiickas akagemust
HAPOJHOI0 X0351icTBA M rocy1apcTBeHHOii cay:k0b1 npu [Ipe3naente Poccuniickoii @exepannm»

oT«__ » 20 r. (manee — JloroBop) 0 HUXKeECIETYIOLIEM:
1. UcnionHuTens « _ » 20 roja Hauaja NpefoCTaBICHHUE Y CIYIH, a 3aKa3uuK
HayaJl 1osib30Banue Ycayroi no bianky 3akaza Ne oT 20 1.

2. Hacrtosmmii AKT SBIS€TCS OCHOBAHMEM MJIS €XKEMECAYHOI'O BBICTABIICHUS CUETOB
HcnonHuTens 3a 0Ka3bIBa€MyI0 Y CIyTy U €€ OIIaThl 3aKa34MKOM.
3. HacTtosumii AKT cocTaBiieH B JBYX INOUIMHHBIX 3K3EMIUISIpaX MO OJAHOMY JUIS KX 101 U3

CrtopoH.
Ot UcnoaHurens: Ot 3aka3unka:
TToamnuce: IMonmuce:
®.N.0.: ®.N.0.:
JIOIKHOCTS: JIOIKHOCTD  »
dopma yTBepKIEeHa
HcnoaHurenn: 3aka3uuk:
HavaapHuk otaena mnpoaa:xk KpynHbiM IIpopekrtop
KOPIOPATHBHBIM 3aKa3unKam
JdemapramMeHTa npoaak KOPNOPATHBHBIM
3aKa3yuKam
MP® «entp» ITAO «PocTenexkom»
M.C. Knenunun/
/C.M. Boponos/
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